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Every American Glass Co. employee knows that 


prompt replacements are the key to success in plate 





glass insurance . . . that every hour a plate glass 
window is barricaded means possible loss of business. 
As soon as you call Mohawk 4-1100, our service men 
spring into action . . . and keep on the job until it 


is completed and your insured says ‘““Well Done!”’ 


Phone MOHAWK 4-1100 


Members of Members of 
Chicago Association Sane Soe Chicago Better 
President 
of Commerce Business Bureau 


WZ... GL. Cupar 


1O30:42 NORTH BRANCH STREET: CHICAGO 





‘Recognition Merited by Our Service’’ 


There’s no ““Who’s This Speaking?” or “Mr. Beris is 
busy” or any other high hat talk when you want serv- 
ice at the American Glass Co. . . . because we are 
not only streamlined to give you prompt service. 

} 
| but personalized service as well, and this is true 
| 


throughout the organization . . . from the president 
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Western Actuarial 
Bureau Line of 
Authority is Fixed 


Hobbs General Manager; 
Parker Manager; Snediker 


And Then Hommes 

An elevation in position is announced 
for the top management team at West- 
ern Actuarial Bureau, Chicago. 

Russell D. Hobbs, the manager, now 
has the title of general manager and 
the order of responsibility is estab- 
lished for the future by the appoint- 
ment of Kent H. Parker as manager, 








RUSSELL D. HOBBS 


with delegation of powers of executive 
assistant to Assistant Manager Harvey 
O. Snediker and with appointment as 
a new assistant manager of John 
Hommes. 

Mr. Hobbs has been a bureau man 
since 1909, having started in Okla- 
homa. He went into the W.A.B. at 
Chicago in 1915 and became assistant 
manager in 1921; he was named man- 
ager in 1935 when Jackson V. Parker, 
who was then ill, was named as gen- 
eral manager, and since 1936 Mr. 
Hobbs has been the manager. He 
went to University of Chicago and en- 
gaged in the advertising agency busi- 
ness in that city for two years before 
going to Oklahoma Inspection Bureau. 

Kent Parker, Harvey Snediker and 
John Hommes each is a fire protec- 
tion engineering graduate of Armour 
Institute of Technology, which is now 
Illinois Institute. Mr. Parker gradu- 
ated there in 1928 and was with Fire 
Underwriters Inspection Bureau and 
then with Kentucky Inspection Bureau 
before going to W.A.B. in 1931. He 
has been assistant manager since 1941. 
He is chairman of the fire protection 
engineering scholarship committee for 
Illinois Institute. 

Mr. Snediker was also an Armour 
“Fire Protec” of 1928. He was with 
Fire Underwriters Inspection Bureau 
at Minneapolis until 1935 and has been 


C.L. Leggett Is 
Reappointed in Mo. 


C. Lawrence Leggett was reappoint- 
ed as Missouri insurance superintend- 
ent Tuesday by 
Gov. Donnelly and 
confirmation is 
expected by the 
senate. He has 
held the office 
about 3% years 
and the appoint- 
ment is for a four- 
year term. Mr. 
Leggett went with 
the Missouri state 
government in 
1933 in the state 
auditor’s office. He 
went with the insurance department 
in 1937 and became the chief examiner. 
There was a period of two years when 
he was office manager of an insurance 
company at Kansas City. He is one of 
the career men in the top insurance 
supervisory posts. 





C. L. Leggett 





Two New Directors 


Raymond T. Perring, president of 
Detroit Bank, and Ben E. Young, di- 
rector of National Bank of Detroit, 
were elected as director of Standard 
Accident and the Planet. Mr. Perrin 
replaces Joseph M. Dodge, who is the 
new U. S. budget director. Mr. Young 
replaces Walter S. McLucas, chairman 
of National Bank of Detroit, who died 
recently. 








at Chicago since then. He has been an 
assistant manager since 1945. 

Mr. Hommes was in the Armour class 
of 1929 and from then until 1941 was 
with what is now Kentucky Inspec- 
tion Bureau. He has been with W.A.B. 
since then in the capacity of super- 
intendent of schedules. 


Percy Lynch Heads 
Industrial Indemnity 
Fire Operations 


Percy P. Lynch has resigned as sec- 
retary in the Pacific Coast department 
of Great American 
to become vice- 
president of Indus- 
trial Indemnity of 
San Francisco. 
That company in- 
tends to enter into 
fire insurance op- 
erations and he 
will be in charge 
of that. 

Mr. Lynch went 
to San Francisco 
in 1940 as assist- 
ant manager of the 
coast department and in 1942 was ap- 
pointed secretary. 

Mr. Lynch started with Great Ameri- 
can in 1922 at New York and the next 
year went into the Virginia field. He 
became agency superintendent for the 
southeast department at the home of- 
fice eight years later and then in 
1938 was named assistant secretary in 
charge of the southern department at 


the home office. 


Mr. Lynch had a great deal to do 
with the development of the new broad 
form dwelling policy. He is chairman 
of the comprehensive dwelling policy 
committee of Pacific Board and is a 
member of the actuarial committee. 
Just recently he appeared before the 
annual convention of California Assn. 
of Insurance Agents and Insurance 
Brokers Exchange of California, dis- 
cussing the new dwelling broad form 
and comparing it with the specific 
perils approach. These talks attracted 
nationwide attention. 


Percy P. Lynch 





LATE NEWS FLASHES 





Cal. Department Accepts Brown & Sons Defense 


The California insurance department has accepted the defense response of 
Edward Brown & Sons in the charges that the 77-year old general agency had 
diverted some $550,000 of company premiums to its own use. But this stipula- 
tion is based on the defense and response prepared by former Commissioner 
Maynard Garrison that the firm admits the amount in question is $288,648, 
used to pay premiums to companies and to develop business for these com- 
panies. It was indicated that high costs and efforts to retain business losses 
over the past years had prompted Brown & Sons to use these premium funds 
for its own operations. It also appeared there will be no criminal charges. The 
department however, accepted the response as sufficient to prove its case that 
Brown & Sons had not complied with the California provision requiring fiduci- 


ary accounts. 


Cravens, Dargan & Co., which has absorbed Brown general agency business, 
contracts companies and agencies, and California Union Ins. Co. is not involved 
and all monies are available to meet and protect all policyholders and claim- 
ants’ demands. The whole situation appears a bookkeeping problem with Cal- 
ifornia’s laws producing complications which made some transactions question- 


able. 


Ill. Advisory Group Officially Named 


Official announcement was made Tuesday by Gov. Stratton of the appoint- 
ment of an industry advisory committee to the Illinois insurance department. 
The composition of the committee is the same as that listed in THE NATIONAL 
UNDERWRITER last week, as it was then rumored except that Charles H. Tillman 
of the Chicago metropolitan supervising agency of L. A. Rose-Tillman & Co 
went on instead of Charles E. Becker, president of Franklin Life. 

H. G. Kemper, president of Lumbermen’s Mutual Casualty, is chairman and 

(CONTINUED ON PAGE 38) 





Shape Plans for 
Big N.A.1.A. 
Spring Rally in Fia. 


Convention Activities at 
Hollywood April 29-May 2 
Are Outlined 


Arrangements for the Southern 
Agents Conference and the mid-year 
meeting of National Board of State 
Directors of N.A.I.A., at the Hollywood 
Beach Hotel, Hollywood, Fla., April 
29-May 2, are announced by Gary E. 
Gillis Jr.. New Orleans, chairman of 
the conference. 

The N.A.I.A. executive committee 
will hold meetings April 27-29. All 
agents are invited to attend. Several 
committees and sub-committees will 
convene in special sessions April 29. 
There will be a get-together party that 
evening. 

The program, will feature meetings 
of the National Board of State Direc- 
tors each morning, with various break- 
fast conferences preceding them. The 
metropolitan and large lines agents 
committee, under the direction of 
Chairman Emil Lederer of Chicago, is 
planning an open breakfast meeting. 

On the tentative program will be a 
panel on term rule an installment pay- 
ments led by Maurice J. Hartson, New 
Orleans, former chairman of the prop- 
erty insurance committee. It is planned 
to leave every afternoon and evening 
open for recreation. 

Advance registration and forms may 
be obtained either from the Southern 
Agents Conference, Trust Co. of 
Georgia building, Atianta, or N.A.LA. 

Registration fee for both men and 
ladies is $10. Room rates are $18 which 
includes meals. 

The hotel has offered conference 
guests the $18 a day rate for six days 
previous to April 29. 


North America’52 
Operating Profit 
Exceeds $20 Million 


North America and its affiliated 
companies report a 1952 net operat- 
ing profit of $20,447,000, more than $5 
million above the 1951 figure. Statu- 
tory underwriting profits were $11,- 
019,022, compared with $1,978,585 in 
1951. Investment income, $17,688,000, 
was 8% higher than 1951. 

Assets, surplus and premiums written 
in 1952 established company records. 
Assets increased more than $66 mil- 
lion, reaching $570,506,000. Surplus is 
$262,211,000, nearly $31 million more 
than 1951. Premiums written amounted 
to $227,661,320, and earned premiums 
were $209,110,410. 

Federal and state taxes totaled $14,- 
435,000. Total claims and expenses 
were $109,091 ,469. 








W. R. Enbrook, who was manager at 
San Diego for General Adjustment Bu- 
reau for 16 years before going into the 
local agency business there, has re- 
turned to G.A.B. in that city. 
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Kuntz Ill. Chief 





Richardson Retires 
From Key Ill. Farm 
Bureau Post 


Official announcement was made 
Monday evening at the big banquet 
of Country Life, 
Country Mutual 
Fire and Country 
Mutual Casualty at 
the Edgewater 
Beach hotel Chica- 
go, that A. E. Rich- 
ardson, who is 
known affection- 
ately throughout 
the organization as 
“Rich” is retiring 
aS manager of 
Country Life and 
as manager of IIli- 
nois Agriculural Assn. Insurance Serv- 
ice. The latter is the key position in the 
insurance organization of I.A.A. 

However, Mr. Richardson is moving 
directly into a new position in the 
Farm Bureau insurance world. He be- 
comes general manager of American 
Agricultural Ins. Co. of Chicago, which 
is an instrumentality of American 
Farm Bureau Federation. It provides 
fire and casualty reinsurance to farm 
bureau insurance companies in the 
various states that purchase stock in 
the reinsurer. 





A. E. Richardson 


The new manager of I.A.A. Insur- 
ance Service and of Country Life is 
Duane Kuntz, who has been the assist- 
ant manager. 

Mr. Richardson has sparked the or- 


ganization during its period of greatest 
growth. He has a talent for the home- 
spun and down to earth humor. He 
started with the Illinois Farm Bureau 
in non-insurance activities and then 25 
years ago was assigned as the farm 
bureau liaison to the newly organized 
Illinois Agricultural Mutual Casualty 
which later became Country Mutual 
Casualty. He became manager of that 
company in 1928 when Joseph P. Gib- 
son, who is now head of American Mu- 
tual Reinsurance, left for another posi- 
tion. Mr. Gibson was at the banquet 
Monday and his part in the history of 
the company was mentioned. An- 
nouncement of Mr. Richardson’s retire- 
ment was made by Charles B. Shuman, 
president of Illinois Agricultural Assn., 
and then there was a great ovation. On 
behalf of the organization, Mr. Rich- 
ardson was presented with a handsome 
diamond ring by William Linder, man- 
ager of Whiteside county. 

Mr. Shuman said that Mr. Richard- 
son in his new capacity would be serv- 
ing the farm bureau people of the 
entire U. S. 

Mr. Kuntz attended University of Il- 
linois and went with Farm Bureau in 
1940 as an assistant farm adviser. He 
served in the navy during the war and 
since then has been in the insurance 
operation of the Farm Bureau. 

es . a 

There were about 800 at the banquet 
which was the main feature of the an- 
nual insurance roundup of I.A.A. and 
that ran from Sunday through Tues- 
day. There were a number of Farm 
Bureau insurance executives present 
from other states and representatives 
from other Illinois companies and from 
insurance organizations at the banquet. 








SURPLUS LINES 
EXCESS LINES 


PROBLEM RISKS 
UNUSUAL RISKS 
World-wide Facilities 


Aircraft 

Casualty 

Chattel Mortgage 
Earthquake 

Errors and Omissions 
Fire: Excess or Primary 
Hand Disablement 
Libel 

Liquor Liability 


business. 


BOARD OF TRADE BUILDING 


INSURANCE AND REINSURANCE 





Write for booklet which describes all facilities available to you. Business 
accepted only from Agents, Brokers and Insurance Companies. No direct 


Inquiries Invited 


Stewart, Smith (Iutiwois) Inc. 


141 W. JACKSON BLVD. 


Principal Offices: 
LONDON SYDNEY NEW YORK TORONTO 
MONTREAL GLASGOW HONG KONG CHICAGO 


Cable Address 
LUTIDINE—Chicago 


Telephone 
WEbster 9-5777 
TWX CG 1849 


Live Stock Mortality 
Malpractice 

Motor Truck Cargo 

Personal Accident 

Public Liability 

Reinsurance 

Replacement (Depreciation) 
Valuable Papers 

Valued Use and Occupancy 


CHICAGO, ILLINOIS 








Cut Mich. Rates on Public 


Buildings, Seasonal Homes 


LANSING, MICH. — Reduced rates 
on public buildings, exclusive of 
churches and schools, and on seasonal 
dwellings, a large classification in 
Michigan, homes have been announced 
by Commissioner Navarre. 

The filings, prepared by Michigan 
Inspection bureau, are effective as of 
Feb. 9 and the reductions are based on 
a five-year loss experience. 

Buildings and contents in the af- 
fected public building category are on 
frame buildings and contents and 16.6% 
on brick construction. Contents rates 
only are affected by the lower basis 
tables where building rates are now at 
the .125 minimum gross rate filed by 
the bureau last June, to replace the 
previous .15 minimum. 

Application of the new rates in the 
public building classification is ex- 
pected to result in annual premium re- 
ductions aggregating $68,000 annually. 

The reduction on seasonal dwellings 
approximates 25%. It places on sea- 
sonal dwellings on the same basis, re- 
gardless of whether they are designed 
for year-round occupancy, as many 
are. The reduction on seasonal dwell- 
ings of the ordinary type is estimated 
to aggregate about $270,000 in annual 
premiums, some 18% of the $1,500,000 
premium volume in this class. 

Department officials said hospital 
managements, particularly, have been 
clamorous for lower rates for several 
years but it was impossible to approve 
any reduction until a five-year ex- 
perience review showed the adjustment 
justified. 


Cornbelt, Illinois, to Have 
Freeport Home Office 


Cornbelt Ins. Co. of Illinois, which 
is under the process of organization 
and has had temporary headquarters 
at Champaign, plans to establish its 
permanent home office at Freeport. 

According to Frank T. Johnson, pres- 
ident, the company is approaching the 
three-quarter mark of its $400,000 cap- 
itilization goal. The 200,000 shares of 
$1 par value stock are being sold at 
$2 each. Originally, stock sale was 
limited to Illinois agents, though re- 
maining sales are to be offered to the 
public. 

A. W. Swaim, the executive vice- 
president and general manager was 
with the Crum & Forster western de- 
partment at Freeport for seven years, 
latterly as chief engineer. Mr. Johnson, 
originator of the idea of Cornbelt, was 
one of the organizers of All-American 
Casualty of Chicago. 

The company expects to begin oper- 
ations early in April. 





Honor Barclay on Retirement 

William A. Barclay, chief fire un- 
derwriter for the middlewestern terri- 
tory of Pearl Assurance, was honored 
at a dinner on the occasion of his re- 
tirement under the company’s pension 
plan. D. J. Cowie, U. S. manager, was 
toastmaster. 

Mr. Barclay joined Columbian Ins. 
Co. of Indiana in 1914, which was sub- 
sequently merged into Columbian Na- 
tional of Lansing, Mich., the latter 
company being purchased by Monarch 
Fire in 1929. He has been chief fire 
underwriter for Pearl for several 
years, and is one of the group’s oldest 
employes. He was presented with an 
inscribed gold pocket watch. 


ee, 
————— 


J. R. Long New Secretary 
of Phoenix Agents’ Assn. 


John R. Long has been named ex. 
ecutive secretary of Phoenix (Ariz.) 
Assn. of Insurance Agents. He replaces 
Ted Loring. 

Mr. Long, after graduating from col- 
lege, was with Royal-Liverpool group 
from 1929 to 1942, the last four years 
in charge of Arizona for all compa- 
nies of the group. He was in the navy 
for a time, and after his return went 
to New York with Royal where he has 
since been. 


Ads for N. J.SR Law 


New Jersey Assn. of Insurance Agents 
is getting out to its members advertis- 
ing mats that describe the new auto- 


mobile security responsibility law that | 


becomes effective April 1. There are 
two advertisments, one to be used be- 
ginning Feb. 12 and another starting 
Feb. 26. At the bottom there is space 
for the agent’s imprint. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co., 
135 So. La Salle St., Chicago, 




























Feb. 10, 1953 

Div. Bid Asked 
Aetna Casualty .............+ 3.00 109 lll 
Aetna Fire ............ . 2.40 5912 61 
Aetna Life 2.50 119 121 
American Alliance .. 1.50* 32% 34 
American Equitable 1.50 28% 30 
American Auto ... 2.00 49% 52 
American, (N. J.) 1.00 25 26 
American Surety . 3.00 60 62 
Boston i 36 37% 
Camden Fire . 25 26 
Continental Casualty ... 2.50* 74% 76 
Crum & Forster Com... 1.60 48 50 
Fire Association .............. 3.00 72 74 
Fireman’s Fund .........00 1.60 58% 60 
Firemen’s (N. J.) occ. -90 26% 27% 
General Reinsurance ......_ 1.60 384 40 
CIS FEB visessssccesssscieneevnses 2.00 63 64% 
Globe & Republic .......... -80 15% 16% 
Great American Fire ... 1.50* 39% 41 
Hartford Fire .............000.« 3,00* 161 163 
Hanover Fire ........ 1.80 38 3942 
SOON OE, HG). scree SEO 38 4a 39% 
Ins. Co. of No. Am. ...... 2.25* 89 91 
Maryland Casualty ........ 1.20 25% 26% 
Mass. Bonding ............000 22% 23% 
National Casualty J 28 Bid 
National Fire .....2:.ccccccesee q 66 68 
National Union. ............... J 44% 46 
New Amsterdam Cas. .... 1.50 40 42 
New Hampshire . 4 49 51 
North River ....... 4 28 29% 
Ohio Casualty . d 70 Bid 
Phoenix, Conn. : 100 103 
Prov. Wash. .... H 28 2942 
St. Paul F. & M - 31% 33 
Security, Conn. ... ae * 36 38 
Springfield F. & M. ........ 2.00 49 51 
Standard Accident ........... 1.60 41 42% 
I: sesnticantacesinsicstoisinie : 745 752 
U.S. F. & G. 66% 68 
EE ee 43 45 





*Includes extras. 








CLAIMS 
MANAGER 


A large casualty company is stream- 
lining its claim department and 
wants a claim manager with top ex- 
perience to do the job. Salary $15,000. 


Your inquiry will be handled confidentially. 


FERGASON PERSONNEL 
330 S. Wells St., Chicago 6, Illinois 
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NLRB Calls Off 
State Farm 


Election In Cal. 


Independent Contractor 
Status of Stock Agents Not 


Affected, N.A.I.A. Says 

At the request of the Insurance & Al- 
lied Workers Organizing Committee- 
CIO, the proposed representation elec- 
tion among California agents of the 
State Farm insurance companies of 
Bloomington, Ill., has been called off 
by National Labor Relations Board. 
The IAWOC-CIO withdrew its long- 
standing petition for election at the last 
moment, when the board’s regional di- 
rector in California declined the un- 
ion’s request to delay further the mail- 
ing of ballots. 

A demand for a representation elec- 
tion among California State Farm 
agents was first made by the IAWOC- 
CIO in late 1951. The companies de- 
clined to consent to the election on the 
ground that the agents are not em- 
ployes but are independent contractors. 
This position was sustained by Na- 
tional Labor Relations Board following 
a hearing, but when the union sought 
and obtained a rehearing, the board 
reversed itself and issued an order that 
the election be held. 

Now that the IAWOC-CIO has with- 
drawn, the companies have informed 
their California agents that they pro- 
pose to pursue those avenues which 
are available which may restore the 
independent contractor status under 
the terms of the national labor rela- 
tions act. 


N.A.I.A. CITES DIFFERENCES 








Capital stock company agents need 
not fear the recent decision of the Na- 
tional Labor Relations Board in Cali- 
fornia holding that agents of State 
Farm Mutual insurance companies 
were employes, according to the opin- 
ion of the legal department of National 
Assn. of Insurance Agents. 

NLRB decided in favor of a C.I.O. 
organizing committee which argued 
that State Farm Mutual agents are em- 
ployes, and not independent contrac- 
tors as the companies contended. A 
representation election must now be 
held by March 1 according to an 
amended order of NLRB. 

Important points of differentiation 
between the operations of the State 
Farm Mutual agents and stock agents, 
particularly members of the National 
association, were cited. N.A.I.A. points 
out that whereas State Farm agents 
upon termination of their agencies are 
required to refrain from soliciting 
policyholders and to turn over to the 
company all records and materials, 
stock agents retain complete control 
over expirations upon termination of 
the agency contract with any of their 
companies, provided their balances are 
paid. 

Also stock agents may represent 
competing insurers without permission 
of any of their principals. State Farm 
agents on the other hand must agree to 
represent no other insurance company 
without written consent of employers. 

Authority to bind risks on behalf of 
their principals is granted to stock 
agents in their agency agreements and 
such agents are given much greater 
latitude and authority in this matter 


Ohio Farmers Has 
Gala Annual Meei 


The 105th annual meeting of Ohio 
Farmers was held at LeRoy with about 
300 local agents and four general agen- 
cies in attendance. George S. Valentine, 
vice-president and manager of the 
eastern department was on hand with 
a contingent of eastern agents, as were 
Dana L. Jones, Los Angeles, vice-presi- 
dent and manager of the Pacific Coast 
department and Fred Dall, manager at 
San Francisco. 

The school of insurance, under the 
direction of D. P. Ely, production man- 
ager, featured these talks: “Producing 
Fur and Jewelry Premiums,” Robert 
D. Bange, Pittsburgh; “Profit from 
Inland Marine,” Fred Dall, San Fran- 
cisco; “Protecting the Small Business 
Man,” James L. Layton, Indianapolis; 
“Protecting the Family,” Dale W. 
Smiucker, Akron; “Anyone Can Make 
a Survey,” Clarence L. Donze, LeRoy; 
“Beating the Drum,” Dwight P. Ely. 

a e e 

Webb I. Vorys, Columbus attor- 
ney; S. Milton McKay, agent at Zenia, 
and H. E. Simmons, Firestone Tire & 
Rubber Co., Akron, were reelected di- 
rectors. J. C. Hiestand, vice-president 
and secretary, reported surplus of Ohio 
Farmers Dec. 31 was $7,023,719, in- 
cluding a voluntary general reserve of 
$1,384,022, a gain of $593,833 for the 
year. Assets were $19,831,893. In 1952 
$500,000 was added to the capital of 
Ohio Farmers Indemnity, and that the 
Dec. 31 figures showed a gain in sur- 
plus of $229,453, making the combined 
capital and surplus $3,364,091. Assets 
of the indemnity company were $12,- 
404,043. 

At the annual meeting of the Ohio 
Farmers Agents Assn., Mr. Vorys 
awarded the Ivy Trophy to the agents 
of the northeastern Ohio district for 
the best record of 1952. Vance Hines, 
state agent for northeastern Ohio, ac- 
cepted the award. New officers are: 
President, Bob Kraus, West Milton, O.; 
vice-president, E. C. McCormick, Ak- 
ron; secretary, C. D. Palmer, Columbus. 

. — e 

At the banquet Charles E. Curtis, 
vice-president and general counsel, 
presented statuettes of “The Old Man 
on the Fence” to F. Smith, Greensburg, 
Ind.; Ward Beauchamp, Wabash, Ind.; 
C. L. Williams, Mt. Vernon, O.; R. L. 
Chaney, London, O.; D. S. Albertson, 
Cuyahoga Falls, O.; Ray C. Hebbeler, 
Inc., Cincinnati; Merle Beachy of the 
home office staff and R. B. Hawley, 
treasurer, for 25 years continuous serv- 
ice; to Gordon G. Bennett, president of 
the A. R. Witham agency, Cincinnati, 
for 50 years continuous service as an 
agent of Ohio Farmers. 





William H. Mullins, Humboldt, 
Tenn., local agent, has been named 
“Outstanding Young Man of Humboldt 
for 1952” by the Junior Chamber or 
Commerce there. 


Flood Losses in 
England Are Heavy 


With the tremendous flood losses 
placed on top of heavy fire losses in 
1952 and December and January ocean 
marine losses, the prospect for profits 
among British insurance companies in 
1953 is nil. 

Medium sized claims will constitute 
the bulk of the losses. Varied coverage 
is carried in the affected area. Con- 
tents policies cover flood damage but 
dwelling policies ordinarily do not. 
Flooded districts included the home 
ports of private yachts and hundreds of 
these were swept away. 

Several post-war oil refineries and 
cracking plants were in the flood areas. 
Despite being closed by order prior to 
the floods, the mud and filth will take 
many weeks to remove. This lengthy 
removal time will permit corrosfon. 
Vacuum Oil, Shell and Anglo-Iranian 
are affected. 





New Okla. Insurer Offers 


Auto Retrospective Cover 

Southwestern Ins. Co., with $250,000 
authorized capital, which has been or- 
ganized at Oklahoma City, currently is 
specializing in automobile physical 
damage business, on retrospective bas- 
is. 


Republic of Dallas Reports 

Stockholders of Republic of Dallas 
approved the payment of a stock divi- 
dend of one share of common for each 
11 shares held. Dividend is payable 
Feb. 25 to stock of zecord Feb. 10. 

Assets at Dec. 31 amounted to $27,- 
123,961 which was an increase of $3,- 
611,596. Premiums writen were $15,- 
908,927, which was an increase of $1,- 
676,777 and surplus to policyholders 
was $10,397,342. The combined expense 
and earned loss ratio was 83.9. 

Republic Casualty had assets of $1,- 
512,908, agency premiums of $1,051,885 
and combined expense and loss ratio 
of 92.9. 





Northern N. Y., Promotions 


J. L. Sindt has been appointed as- 
sistant treasurer of Northern of New 
York and Richard Greene has been 
named assistant secretary. 

Clarence A. Earl, partner in the New 
York stock exchange firm of James H. 
Oliphant & Co., has been elected a 
director. 


New Smoke & Cinder Slate 


J. J. Such of Automobile, who was 
elected president of Smoke & Cinder 
Club, Pittsburgh, has found it neces- 
sary to resign that office. 

The club elected John H. Moller, 
America Fore, as president; G. V. 
Williams, American, vice-president; 
Harry F. Eggert, National Union, sec- 
retary, and David C. McKelway. Lon- 
don & Lancashire, treasurer. 











than the State Farm agents. 

In addition, the latter agents with- 
hold income taxes and pay social se- 
curity and unemployment taxes cover- 
ing office employes, which are for- 
warded to their company employers 
for transmission to state and federal 
authorities, whereas stock agents per- 
form these functions in the same man- 
ner as any other businessmen and un- 
der no circumstances do they forward 
to any of their principals such records 
for transmission to state and federal 
authorities. 

Also, N.A.I.A. observes that while 


the income taxes of the State Farm 
agents are withheld by the company, 
such is clearly not the case with stock 
agents, who are independent contrac- 
tors and, therefore, take care of their 
own taxes without interference from 
their principals. 

“Therefore,” the N.A.I.A. opinion 
concludes, “although it was decided 
that an employer-employe relationship 
exists between the State Farm Mutual 
insurance companies and their agents, 
the firmly established independent 
contractor status of capital ‘stock in- 
surance agents remains undisturbed.” 


K. J. Bidwell Calls 
For Far Flung PR 
Activity in Ohio Talk 


Network of Trained 
Professional Public Relations 


Workers is Advocated 


COLUMBUS — The property insur- 
ance industry should put a crew of 
“full-time public relations merchan- 
disers” into the field to interpret the 
industry to the public, Kenneth J. Bid- 
well, assistant U. S. manager of Lon- 
don Assurance, sugested here in ad- 
dressing a meeting of Ohio Fire Under- 
writers Assn. on “Is Anybody Listen- 
ing?” He is a member of the E.U.A. 
public relations committee. 

“The simple truth is that you can- 
not merchandise a product, a service @r 
an idea in a country this size without 
hard selling in every important com- 
munity,” he said. “There is a limit to 
the amount of time and effort local 
agents, field men and state association 
secretaries can devote to public rela- 
tions. Public relations is too important 
to be a passive, part-time activity, car- 
ried on by men who were hired or 
already in business for other specific 
jobs.” 

If the public relations job for prop- 
erty insurance is worth doing, it is 
worth doing well, Mr. Bidwell empha- 
sized. “It is worth doing positively, 
constructively, aggressively. It is worth 
having trained, professional public re- 
lations people, not only in company of- 
fices and trade association headquar- 
ters, but out in the field where they can 
work full-time on the job of getting 
our story across to editors, educators, 
businessmen in other fields and the 
thought leaders in major communities.” 

Mr. Bidwell outlined “four simple 
facts” that have to be faced by insur- 
ance people before they can expect to 
enjoy better press relations. 

e . +o 

The first fact, he said, is that pub- 
lishing a newspaper or managing any 
other communications medium is es- 
sentially a business operation. “The 
first responsibility of the press is to re- 
main solvent; unless it is solvent it 
cannot survive, much less be indepen- 
dent. The press has to sell its services; 
it can’t afford to give it away any more 
away the services they render.” 

Mr. Bidwell noted that there is a 
tendency on the part of some business- 
men to feel that the press is being ty- 
rannical when it exercises its own 
judgment on what constitutes news. 
“The quality of judgment where insur- 
ance news is concerned may not always 
be to our liking but we have no more 
right to tell an editor how to run his 
business than we have to tell the cap- 
tain of a ship how to handle his vessel.” 

The second fact that has to be faced, 
he said, is that editors “are not particu- 
larly interested in the insurance busi- 
ness. This is a bitter pill to swallow 
but we might as well gulp it down; it 
happens to be the truth, as may be con- 
firmed without great difficulty by talk- 
ing to newspapermen themselves.” Mr. 
Bidwell also noted that few, if any, in- 
surance people have ever shown any 
concern for some of the serious prob- 
lems faced by the press and other med- 
ia in their own public relations. 

The third fact that has to be faced, 

(CONTINUED ON PAGE 38) 
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Savings Banks’ Problems with 


A and B Homeowners’ Forms Discussed 


NEW YORK—Questions dealing 
with the particular problems that sav- 
ings banks have on mortgage proper- 
ties with the homeowners’ A & B were 
discussed at the February meeting here 
by members of Savings Banks Insur- 
ance Forum with T. E. Walton, assist- 
ant vice-president of North America. 

The forum also indicated a consider- 
able lack of interest in the proposal of 
the league through which Henry Scar- 
borough of Chicago is offering group 
excess fidelity coverage of up to $1 
million in London Lloyds for banks 
that join. As one member of the forum 
pointed out, the present rates in the 
American market for excess coverage 
on savings banks is less than the rate 
offered under the Scarborough plan. 

John Danko of Central Savings Bank 
presided. 

Acceptance of the homeowners’ poli- 
cies by mortgagees has been good, Mr. 
Walton said, and their sale is going 
very well generally. The bank insur- 


ance buyers indicated they are getting 
more of the contracts in connection 
with loans, especially from California. 

Mr. Walton indicated that after local 
VA and FHA offices met the new poli- 
cies with word that they couldn’t han- 
dle them, the head offices of the two 
bureaus in Washington were approach- 
ed and have issued authorizations for 
such acceptance. 

The VA has ruled: “Provided that 
the furnishing of the additional cov- 
erage is purely voluntary on the part 
of the veteran, that the mortgage or 
deed of trust form does not require the 
additional coverages or provide for de- 
fault in the event of failure to furnish 
them, and that no part of the premium 
for such additional coverages is in- 
cluded in the loan, either initially or 
periodically, the VA does not interpose 
any objection to the use of the policy 
in question in VA-guaranteed or in- 
sured home-loan cases.” VA does not 
object to a voluntary increase in the 


Mass. Brokers Sponsor 
Anti-Installment Pay Bill 


Insurance Brokers Assn. of Massa- 
chusetts is sponsor of a bill in the 
legislature to outlaw installment pay- 
ment plans. According to H. A. Rear- 
don, Massachusetts companies are ex- 
pected to oppose this because it might 
be invoked to bar them from writing 
installment premium business in other 
states. Mr. Reardon said the brokers 
association decided to hire counsel and 
go it alone in this fight after they 
found that they were unable to get the 
support of the agents association and 
Boston Board. . 


——e 


Hartford Board, Conn. 
Casualty Assn. Elect 


At a joint annual meeting, Insurance 
Board of Hartford and Casualty & 
Surety Assn. of Connecticut elected 
as presidents Warren W. Stanley, 
Arthur Watson Co., and Clemm ¢C, 


Kessler, Jr., Connecticut manager of | 


Fidelity & Deposit, respectively. 

J. George Schilke was named vice- 
president of the Hartford board, and 
reelected secretary was Edwin §, 
Cowles, III. New vice-president of the 
casualty organization is Ray G. Wet- 
stine and William H. Wiley was re- 
elected secretary-treasurer. 








amount otherwise payable properly in- 
to a veteran’s tax and insurance ac- 
count sufficient to effect periodic re- 
newals of the combination policy. 
FHA sees no reason to object to a 
mortgagor carrying hazard insurance 
of this type if mortgagee is willing to 
accept such a policy. If mortgagor and 
mortgagee both are willing to carry 
such insurance FHA would not object 
to the hazard insurance accruals being 
used for the payment of premiums. 








All over the building, 
fire sets its traps. In dip tanks, 
transformer vaults, storage 
spaces. Wherever it can stop a 
thriving business in its tracks. 


Be sure you recommend that every 
tire hazard be protected by a 


KIDDE Portable Extinguisher. 


~_ 





Walter Kidde & Company, Inc., 


243 Main Street, Belleville 9, N. J. 


Walter Kidde & Company of Canada, Ltd., Montreal, P. Q. 





It was brought out that in case of 
foreclosure, where the mortgagee is 
reimbursed by FHA for payments for 
insurance, FHA would not allow the 
portion of the premium which pays 
for coverage not called for by mort- 
gage terms, in other words, above fire 
or fire and extended coverage. 

It was suggested that the bank can, 
if it thinks necessary, secure a letter 
from the mortgagor which would 
clearly indicate that the purchase of 
the homeowners’ policy is voluntary 
on his part. 

The possibility of loss to the bank in 
event of foreclosure seemed to concern 
some of the buyers but others believe 
it so minor as not to bother about. One 
indicated that his bank regards the 
matter as of such small consequence it 
does not keep track of whether the 
policy is homeowners or plain fire and 
E. C. Another indicated that the in- 


| surance would not be in default, in 


event of foreclosure, since the bank ac- 
crues payments for insurance in the 


| future. 


Mr. Walton was asked if there were 
any way the bank could know what 


| charges are made in the policy for each — 
| of the coverages. He replied no, that 
| one of the savings in it is in not having 





to compute and account for the premi- 
um for each cover. He noted that there 
are several policies on the market that 
combine coverages but he thinks this 
is the only one containing these cov- 
ers with an indivisible premium. 

° s e 


In devising it, the companies that 
write it started with standard rates 
then applied a 20 to 25% discount; 
they used their underwriting judgment 
as to prospective loss experience. But 
the minute the first homeowners’ poli- 
cy was issued the standard rate no 
longer applied. It is now on its own, a 
distinct coverage, subject to its own 
experience only. If liability losses are 
heavy and fire losses light in a certain 
territory, under the homeowners the 
rate might remain the same whereas 
under separate coverages there would 
need to be rate adjustments. It is a 
package. 


He indicated that the companies 
wanted to get the policy approved in 
states with a geographic spread, at the 
outset and hinted that efforts are being 
made to get it into New York. It is 
now approved in Pennsylvania, Calif- 
ornia, Delaware, Colorado, Vermont. It 
is approved in Illinois but some minor 
difficulties are being worked out be- 
fore companies will start writing it 
there, which will be soon. Approval is 
being sought in Georgia. 

One bank is getting abstracts of the 
homeowners’ policies originating in 
California. North America, Mr. Walton 
said, provides duplicate policies. He 
doesn’t know what other companies 
are doing. His company is providing 
duplicates because it felt that the mort- 
gagor might object to turning over to 
the bank a contract which contains the 

(CONTINUED ON PAGE 14) 
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Ag agents really take the cake! 


Tremaine Agency, Inc. 

B. E. & J. B. Turnbull 

Moore, Levis & Toussaint, Inc. 

W. W. Coe & Son 
Dompnier-Leonard, inc. 

R. A. Gorham Co. 

Herman C. Offutt 

A. F. Koons & Son 

The Philip D. Mathes Ins. Agency 
Dudley & Chamberlain, Inc. 


Seaver & Peck, Inc. 

Miss Mary Lessig 

W.N. Patt Agency 

Loren E. Matthews Agency 
The Evarts-Tremaine-Flicker Co. 
Wm. B. Rankin Agency 
Norman C, Farnham 

Fred Packer 

C. Martin Lutz 

Earl R. Leyda 
Mallory-Gelder Ins. Agency 
1. W. Hope 

Streeter & Van Sanford 
Robert M. Goss Ins. Agency 
Howard Seaboldt Agency 
Fred W. Sleeper Agency 


Robert Baver Agency 
William A. Hauth 

Clark & Vaill Ins. Agency, Inc. 
Randall-Carllen Agency 

A. G. & W. J. Howland 

The John F. Williams Agency 
feo. D. Soule & Son, Inc. 
W.L. Perrin & Son, Inc. 

Kaler, Carney, Liffler & Co. 


Herberich-Hall-Harter Agency, Inc, 


The Swartz Agency 


Fredonia, N.Y. Oct. 1865 
Utica, N.Y. April 1866 
Lowville, N.Y. 1868 
Canandaigua, N.Y. Aug. 1868 
Canton, N.Y. July 1875 
Englewood, N. J. Jan. 1877 
Aurora, lll. 1878 
Catasauqua, Pa. 1878 
Thomaston, Conn, June 1878 
New Haven, Conn. Dec. 1878 
Watertown, N.Y. 1880 
Ashland, Pa. March 1881 
Creston, lowa Oct. 1882 
Tuscola, Ili. 1884 
Cleveland, Ohio March 1885 
Bellefonte, Pa. April 1886 


Honesdale, Pa. Dec. 1886 
Martins Ferry, Ohio Nov. 1887 


Bloomsburg, Pa. April 1888 
Beaver Falls, Pa. July 1888 
Penn Yan, N.Y. 1889 
Vale, Oregon 1889 
Fulton, N.Y. dan. 1889 
Holyoke, Mass. May 1889 
Lehighton, Pa. June 1889 
Medford Hillside, 

Mass. Aug. 1889 
Bradford, Pa. Oct. 1889 
Bellwood, Pa. Dec. 1890 
Winsted, Conn. Jan. 1891 
Providence, R. I. Jan. 1891 
Fall River, Mass. March 1891 
Meriden, Conn. April 1892 
Whitman, Mass. April 1892 
New York, N.Y. July 1892 
Boston, Mass. Aug. 1892 
Akron, Ohio Dec. 1892 
Williamsport, Pa. 1893 


Talk about birthdays! This year, as the Ag 
marks its 100th Anniversary, ten agencies 
celebrate 75 years or more as members of 
the Ag family; twenty-seven have been with 


the Ag from 60 to 75 years. And of all 
Ag Agents, fifty per cent point to 15 or 


more years with the company! 


For the Ag, this long-standing partnership 


with agents gives meaning to the 100th 


Anniversary. In a very real sense, it’s a 


tribute to the business philosophy of the Ag’s 


founders . . . tangible evidence that the 


Ag’s ‘friendly folks’ way of doing business 


is good for agents. 
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Ready Card for 
Ad Men's Spring T 
Meeting at N.Y. his advertisement 


The program for the one-day site is re] Yeldta' rr 
meeting of Insurance Advertising Con- | PP dios ently 


ference, March 26, at Hotel Vanderbilt, | 5 H ” 
New York, is now completed. “What - the following sic 
the Advertising Department is Doing itelatel| magazines: 
to Improve Important Company Activ- 
ities’ is the theme of the meeting. 
Irving D. Bothwell, Commercial @ THE SATURDAY EVENING POST 
Union group, IAC vice-president and 
program chairman, said panel and au- @ TIME 
dience discussions will predominate. A 
concentrated effort will be made to @ NEWSWEEK 
explore the advertising department’s 
relation to company activities in the @ LIFE 
area of public and stockholder rela- 
tions, producer and employe relations. @ NATIONAL GEOGRAPHIC 
In addition, there will be a special pa- 
nel on “What the Insurance Publica- @ FORTUNE 
tions Are Doing to Improve Their Use- 
fulness.” 
Featured at the gathering will be 
the first award presentation to win- 
ning agents or brokers in IAC’s an- 
nual “Best Use of Advertising” com-| 
petition. This will take place at the 
banquet when Joseph A. Neumann, 
Jamaica, N. Y., agent, will be the 
speaker. He will also present the} 
awards. Norris P. Browne, Aetna Fire | 
group, is chairman of the awards com-| 
petition committee. 
As its luncheon speaker, the confer- 
ence will have Walter Meiss, U. S.| 
manager of London Assurance, who! 
will talk on public relations. 
IAC members who will speak on the 
various panels are: T. Ramsay Taylor, | 
U.S.F.&G.; V. Hal Kennedy, Kansas 
City F. & M.; Harry A. Miller, Fire| 
Association; Alden M. Taylor, Phoe-| 
nix of Hartford. | 
Also Edmund V. Schenke, Royal-| 
Liverpool group; Frank G. Harrington, | 
North America; Harry G. Helm, Glens 
Falls group; William J. Traynor, pub- 
licity director, North British; W. Win- 
throp Clement, American International 
Underwriters Corp.; G. L. Russell, 
Royal-Liverpool, and Tom Sherlock, 
Fidelity & Deposit. | 
The insurance publications panel 
will be composed of Ralph Richman, 
THE NATIONAL UNDERWRITER; Bernard | 
Allen, Underwriters’ Report; Robert | 
R. Dearden, United States Review; and 
William N. Woodland, Standard of 
Boston. 
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Surveys Large Loss Fires 


During 1952 there were 275 fires in 
the U. S. and Canada with individual 
losses of $250,000 or more according 
to National Fire Protection Assn. These | 
produced an aggregate loss of $182,-| 
243,000. By number this was a decline | 
of 9% from 1951. The 302 large loss 
fires in 1951 set a record. The 1952} 
loss figure for the 275 fires was only | 
exceeded by 1947 and 1951. | 

The greatest number of large loss | 
fires in buildings occurred in Cali-| 
fornia, which had 19. New York had 
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One thing the control tower 
an handle... 


«0 fellow's AVIATION INSURANCE. 
That's your job. 





It's an easy job too...when you use the 
facilities of our Aviation Department. 


| ROYAL? LIVWERPCOL 
CO » Groutance Group, ©) 


CASUALTY FIRE* MARINE + SURETY 


150 WILLIAM ST., NEW. YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LIMITED © ROYAL YMDEMNITY COMPANY © AMERICAN & FOREIGN INSURANCE COMPANY © THE 
BRITISH & FOREIGN MARINE INSURANCE CO., LTD. © NE ARK INSURANCE COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO., ERD: LOB INDEMNITY COMPANY © STAR INSURANCE COMPANY 
OF AMERICA © THAMES & MERSEY MARINE INSURANCE COMPANY. ETD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
















Suggests Way to Meet 


Problems Agent Has 





on Term Pay Plans 


Mutual Fire Insurance Assn. of New 
England has called attention of agents 
in that territory to a problem that will 
grow in the days ahead, in connection 
with installment and annual renewal 
plans. What is going to happen on the 
anniversary date of a policy written on 
the installment or annual renewal plan 
when the agent who had sold the poli- 
cy no longer represents the company 


| on the risk? 





If the agent no longer represents the 
company how can he collect the install- 
ment premium for the company? Will 
the policy have to be cancelled and be 
written in another company? If so, 
what is the agent going to tell his in- 
sured? How will he explain that the 
insurer and agent have called it quits 
and no longer do business with each 
other—and as a result insured will 


| have to start all over again and pay a 


full one year premium? It is easy to 
speculate on what insured is apt to tell 
the agent. 

What might a court say, if some able 
bodied, aggressive policy-holder felt 
that he had been subjected to a form 
of discrimination and sought relief, in- 
asmuch as he was a party to the con- 
tract, the terms of which had been al- 
tered by the other two parties without 
consulting him and as a result he was 
forced to shell out additional cash? 

The association points out that the 
installment and annual renewal plans 
have not been in effect in New Eng- 
land long enough to make the problem 
a plague yet, but it is on the way. At 
the rate with which these plans are 
now being sold in that territory, it will 
undoubtedly become more than just a 


| nuisance. It has arisen in other sec- 


tions of the country where the plans 


| have been in use for a longer time, and 
a solution has been worked out. 


There are two methods of approach. 


| The original company can permit the 
| agent to retain a limited license for 


collection of future premiums on such 
policies until they run out. Objection 
is that when there is break between an 
agent and a company, a clean break is 
desirable. 


An alternate plan, used and approv- 
ed by some rating organizations outside 
of New England, is for the original 


| company to notify the rating organi- 
| zation that it has withdrawn from a 


named agency, that it is voluntarily 


| and willingly relinquishing all interest 


in any installment or annual renewal 
policy, and that it approves the re- 
writing of the line on the anniversary 
date in some other named company. 
This requires a letter to the rating or- 
ganization by the accepting company 
naming the agency and the original 
company, and expressing a willingness 


| to accept the line on the anniversary 


date with the reduced premium appli- 


| cable at the time. The method is some- 


what cumbersome, but it removes any 
semblance of discrimination against 
the policyholder and leaves the agent 
with only one disagreeable problem, an 
explanation to insured as to why a 
new company is on his risk. It will add 
considerable administrative work for 
the agent, the rating organization and 
both companies. However, it is a solu- 
tion. The association believes that com- 
panies and rating associations have a 
responsibility to the agent and the pub- 
lic that will have to be met sooner or 
lic that will have to be met. 
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WHERE TO PLACE | 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 














ILLINOIS 





CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1898 
Insurance Exchange Building 
CHICAGO 











FRED. S. JAMES & Co. 
Since INSURANCE 1872 
One North La Salle Street 
CHICAGO 
FI 6-3000 


New York San Francisco 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WaAbash 2-0400 








THE Rockwoop COMPANY 
Established 1896 


General Agents 
135 South La Salle Street 


CEntral 6-5314 Chicago, Illinois 








Rollins Burdick Hunter Co. 
231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 


New York Seattle 











MICHIGAN 





Detroit Insurance Agency 
G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
William S. Faber, Vice-Pres., Secretary 
David T. Marantette, Vice-Pres., Treasurer 
Fisher Bldg. Detroit, Mich. 








WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan St. MILWAUKEE 
Engineering Services—All Lines 





The largest insurance agency in the 
State of Wisconsin 
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Young Insurer Tries M.P. Packaging from 
Outset; Uses Skeleton Which Agents Clothe 


The problems of multiple peril pack- 
aging have been gone into pretty thor- 
oughly by those associated with Inter- 
national group of St. Louis because 
with a young insurer the decision was 
made to start on an MP. policy basis 
from the ground up. 

Oscar Jennewein, president of In- 
ternational Indemnity Exchange, 
points out that the exchange was es- 
tablished originally to provide a per- 
manent facility for the business pro- 
duced by his St. Louis agency, Inter- 
national Underwriters. In 1948, the 
agency had difficulty placing a good 
deal of average business. After con- 
sidering available funds, underwriting 
powers and profit distribution, it was 
decided to establish a reciprocal oper- 
ating non-profit, with complete mul- 
tiple peril powers. Since then the ex- 
change has started accepting business 
from selected agents. 

At the outset, the exchange was 
orthodox. It had a fire policy, auto 
policy, liability policy, etc. and it had 
staff underwriters to match. However, 
it sensed that it was not organized in 
the best way to serve the buying pub- 
lic. It was brand new and could easily 
be organized as desired since no de- 
partment was so long established as 
to become a tradition. 

The executives decided that if they 
wanted to furnish complete coverage 
for policyholders, they needed to start 
with a line of products complete in 
themselves, not unrelated items that 
had grown up through the years as 
new kinds of insurance were devel- 
oped. They needed to redesign poli- 
cies. They needed a staff that would 
understand and be able to handle the 
entire line of complete unit products. 

Why not be multiple peril from the 
ground up and have not auto men, lia- 
bility men, etc. in the home office, but 
multiple peril men? How else could 
they get agents to sell on a true mul-| 
tiple peril basis. The objective would | 
be to have a multiple peril product, a 
multiple peril staff, and multiple peril | 
agents. 

The insurer developed a multiple | 
peril policy for mercantile risks only 
in 1950, without disturbing the other | 
specific policies or operations. 

The market could be classified, on | 
the basis of designing operations for 
ease of retail sale, not for ease of man- 
ufacture, essentially into: who will | 
buy, what they have to insure, and | 
what hazards they wish to insure 
against. 


Who will buy broke down into in- 
dividual persons, family groups, mer- 
chants, manufacturers, farmers, gen- 
eral purpose groups, and special pur- | 
pose groups. A farmer’s needs are dif- 
ferent from a merchant’s even though 
what each has to insure—buildings, 
automobiles, etc.—and what they wish 
to insure against—fire, tornado, colli- 
sion, etc—may be the same. 


What they have to insure broke 
down basically into physical damage 
to property, earning capacity, and 
third party liability. To avoid over- 
simplification, the first item was di- 
vided into physical damage to immov- 
able buildings, physical damage to 
semimovable contents, and physical 
damage to fully movable vehicles such 
as autos, aircraft, boats, etc. There cer- 
tainly is a difference between insuring 
a building that stays put and an auto- | 
mobile that is almost always moving. | 
Third party liability is in a class by | 
itself. 





What hazards they wish to insure 
against became a list of specific perils 
such as fire, lightning, wind, hail, ex- 
plosion, falling aircraft, theft, hold-up, 
collision, sinking, collapse, bodily in- 
jury, property damage and so on till 
the composite of “all risk” is reached, 


or “any loss or damage, except.” Any 
grouping of these perils can be made 
to get a more or less complete multiple 
peril combination. 

They could not work on an indivi- 
sible coverage for fixed amounts and 
an indivisible premium—there were 
too many insured who didn’t fit any 
standard combinations that could be 
devised. The insurer needed to pro- 
vide agents with the pieces that they 
could assemble into a tailormade group 
of coverages for each different insured. 


It was up to those at the home office 
to worry about annual statement and 
rate statistics, etc.; agents had to have 
a product they could sell in any con- 
ceivable combination. 

The group introduced its multiple 
peril policy last Oct. 1, a skeleton 
which agents could clothe with appro- 
priate policy forms to make tailor- 
made combinations in any variety to 
fill any insured’s needs. The continu- 
ous term policy was discarded because 
it was as much work to record a re- 
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Ideas on these and many other questions of 
office planning are included in the article ‘On 

the Move’’, as it appears in THE HARTFORD 
AGENT. Send for your free copy today. 
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QUESTIONS are 
sure to arise. 





Hartford 15, Connecticut 


Should your office 
have a private look or one of “open 
invitation”? Should you plan on desk 
side, intimate interviews or the conve- 
nience of doing business at a counter? 
What color scheme should you use? 


your insurance office Z 
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Surveying 


new income sources 


builds premium volume 


for YOU”’ 





- WORKS TWO WAYS. 


First, The Kansas City is always alert and aggressive to 
develop new and successful coverages for you! . . . such as 
the Personal Property Floater originated several years ago 
by officers of The Kansas City, or the recently-developed 
3-in-1 Residence Fire and Casualty Insurance policy. 


Second, the officers and field representatives of The 
Kansas City are always ready to help you personally . . . to 
suggest ways to develop sales opportunities in your com- 
munity ... to give you the extra assistance that pays off 
in greater business success. 


To build your premium volume, represent The Kansas City 


& e —m e ° e ; 
301 West Ith Street Kansas City, Missouri 
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newal as a new policy. Also, the ex- 
change found there soon were so many 
endorsements because of changes in 
items that the policy became confused. 
For the sake of simplicity in typing 
and for ease of filing, all typing is on 
the policy, with the policy forms com- 
plete in themselves. 

Thus the multiple peril policy is 
essentially a master policy upon which 
all data peculiar to the risks covered 
is typed, to which is attached a group 
of policy forms, each of which is prac- 
tically a standard policy of the ap- 
propriate type including the usual 
pasted on forms. 

Supposing that insured is a mer- 
chant who owns a mercantile building 
in which he operates a retail hardware 
store as one of several tenants and who 
owns his home and a summer cottage. 
The exchange insures the mercantile 
building under policy form MBF, with 
M standing for type of insured, mer- 
cantile; B standing for the thing in- 
sured, building, and F standing for the 
peril insured against, fire, lightning, 
wind and the usual extended coverage 
plus earthquake and vandalism. MCG 
covers his plate glass at his place of 
business. His home and cottage are in- 
sured under policy form FBF, meaning 
family, building, fire and additional 
perils. There are other initials for other 
coverages and other situations. 

Is this kind of multiple peril policy 
too involved for insured? Mr. Jenne- 
wein thinks the alternative is to give 
him a dozen standard policies, some 
overlapping and some leaving gaps. 
Is the premium too higt for easy sale? 
The exchange will write the policy 
for three months at pro rata of the an- 
nual premium. Is it too complicated 
for agents? They have to piece to- 
gether a variety of coverages to meet 
particular situations every day. It is 
not too much for the home office to 
record, classify for satistics, reinsure, 
etc., at least no harder than individual 
policies. 

The exchange management sees no 
reason why the loss ratio on a combi- 
nation of perils should be different 
from the loss ratio on the same perils 
if written separately. The expense ra- 
tio may or may not be different be- 
cause of writing one policy instead 
of 12, but the management can see 
no possible reduction in the loss ratio. 
It starts with the manual rates and 
adds them together to match the com- 
binations of cover. Only long experi- 
ence will tell whether the over-all 
loss ratio is reduced by selling more 
lines than are now sold. If an over-all 
50% loss ratio is maintained, obviously 
it doesn’t matter too much if a specific 
peril is temporarily over or under 
priced. 
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Agent Responsibility on 
Renewals Not Legally 
Absolute, Reader Says 


From Hugh H. Hoffman, local agent 
of Dayton, O. 

Referring to your Jan. 15 issue and 
opinion of M. L. Landis, attorney for 
Central Mutual, and comment of J. E. 
Futerman, local agent of Chicago, in 
the Feb. 5 issue, touching on the obli- 
gation of an agent to continue to renew 
business for a customer until he is in- 
structed otherwise. 

After going over that with local at- 
torneys, we find that their opinion is 
along this line: 

There is no doubt that it is a moral 
responsibility, and could perhaps be a 
legal responsibility, for an agent to 
notify a customer of an expiration. It 
is just as much a responsibility of the 
customer, however, to look after his 
own expiration date, so the responsi- 
bility for this is evenly divided. 

However, in regard to either a writ- 
ten or verbal contact on the part of 
the agent to continue the coverage on 
this property, such a contract would be 
entirely void due to its illegality. The 
reason why it would be illegal is the 
fact that an agent cannot insure prop- 
erty, this being the function of the 
insurance company, and even though 
the agent wished to receive the premi- 
um and underwrite the entire liability 
himself without a company behind 
him, it would be illegal for him to do 
so and, therefore, a contract to do so 
would be illegal, per se. 

I believe that the only responsibility 
of a local agent is to use all due care, 
and make the best possible effort to 
insure insurable property, before ex- 
piration of present policies, and if un- 
able to do so, to notify the customer to 


that effect, but on failure by mistake | 


to do so, there is as much responsibility 
on the part of the assured as there is 
on the agent. 





Plan N. C. Farm Bureau Mut. 


CHARLOTTE, N. C.—After years of 
discussion, North Carolina Farm Bu- 
reau has voted to organize a mutual 
company to write liability, fire, theft 
and collision coverage on motor vehi- 
cles owned by members of the bureau. 

The decision to set up the insurer 
was taken at the Farm Bureau’s an- 
nual meeting here by a vote of 165 
to 120, after a sharp fight. 





New Dunlap Agency V. P. 

Munroe S. Fitzherbert has gone with 
Dunlap agency, Auburn, Me., as vice- 
president in charge of fire and marine 
underwriting. He was formerly a New 
England special agent in the engineer- 
ing department of America Fore, hav- 
ing entered insurance with New Eng- 
land Fire Insurance Rating Assn. He 
is a son of Leroy G. Fitzherbert, sec- 
retary of Home at Boston, and brother 
of Alexander Fitzherbert, an inde- 
pendent adjuster. 





Hunner Spokane President 

Spokane (Wash) Insurance Assn. 
elected Richard Hunner of Anthony, 
Baker & Burns president at the annual 
meeting. R. J. Bullivant, Livingston 
agency, is vice-resident and T. J. Mee- 
nach, Jr., reelected secretary. 


City Cover Upped $200,000 


The Waupon, Wis., city council, after 
a two-year study and a new property 
appraisal, has voted to consolidate its 
policies and increase comprehensive 
fire coverage by $194,000 to $892,- 
000. The proposal was explained by 








James Kastein, John deHartog and 
Leslie Wedge of Waupon Assn. of In- 
surance Agents, which has cooperated 
in preparing the new plan. The cover- 
age will be written by Underwriters 
Service Assn., Chicago, effective March 
1, for the local agents. 





Guy Engle, Wyoming state director 
of National Assn. of Insurance Agents, 
is the father of a new boy, his fifth 
child. 


Flick Succeeds Smith 


Raymond W. Smith, a member of 
the executive committee of Under- 
writers Salvage Corps of St. Louis for 
23 years, has resigned because of his 
retirement from Aetna Fire. 

Frank P. Flick, St. Louis manager 
of Automobile, was appointed to suc- 
ceed him. 





W. S. Miller, assistant treasurer of 
Insterstate Railroad Co., has been 


elected president of Appalachia Insur- 
ance Agency, Appalachia, Va. R. E. 
Polly is vice-president; J. L. Kiser, 
executive vice-president, and Rush 
Horne, secretary. 





Tennessee Deputy Resigns 


Jouette Maynard has resigned as a 
deputy commissioner of insurance in 
Tennessee. He is said to have fallen 
under the “political ax” of the new ad- 
ministration. 





Making Friends... with the 9a Fieldmen 


“His on-the-spot decisions 
save us valuable time... 


keep clients satisfied,” 






“When we say ‘What's 
new?’, he really delivers. 
He’s an extra pair of eyes 








Ken Faunce, Partner in a leading Boston General 
Agency, and a Director of Massachusetts Ass'n 
of Insurance Agents, discusses coverage with 
Wally Williams, F. A-RELIANCE Fieldman. 





Making friends ...of the agents he serves by 
helping them build client goodwill .. . that is the 


primary task of an F. A—RELIANCE Fieldman. 


Comments like these, from agents who know 


and ears for us... gathering 
good selling ideas.” 
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“He works on our problems 
as if he were one of our 
own office ‘family’... gave 
the term ‘friendly service’ 

a new meaning.” 
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what kind of help they need to build business are 
evidence that F.A—RELIANCE Fieldmen earn 
friendship by prompt, reliable, and efficient 
counsel and cooperation. 


There are many reasons for their special talent 
for making friends. Primarily, though, it’s because 
they represent companies that will never grow too 
large for “family” feeling . .. companies that have 
high regard for personal relationships, making 
every effort to retain them through the years. Why 
not find out how the Fire Association-Reliance 
Fieldman can help you? 


Head Offices: 401 Walnut St., Philadelphia 6, 
Penna. Branches in Atlanta, Chicago, Dallas, New 
York, San Francisco, Toronto, Claims and Settling 
Agents throughout the world. 
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Plans for Missouri Agents’ 


Institute at University 
C eC S ad stor of Che Next June Announced 
Plans for the institute to be con- 
© ducted by Missouri Assn. of Insurance 
Cc A ” & L FE AY OW Agents at the University of Missouri 
al | \] June 17-19 in cooperation with the 
| Missouri Fire Underwriters Assn., and 
various local groups at St. Louis and 
| Kansas City have been announced. 
The welcoming address will be by 
= | H. Roland Bieser of St. Louis, chair- 
~ |man of the educational committee of 
the Missouri association. Talks on “In- 
-* | surance Is Productive” will be given 
-. | by Dr. Truman C. Tracy and Robert E. 
Bray of the university school of busi- 
ness and public administration. 
Simultaneous section sessions will be 
held the first day on farm insurance 
and technical aspects of casualty and 
| fire rating methods. 
Clifford C. Jackson, Mountain Grove, 
a member of the rural and small lines 
agents committee of N.A.I.A., will pre- 
side at the farm insurance session cov- 
ering “The Farm Form” and “Develop- 
- |ing the Vast Farm Market,” with 
| Harold T. Scott, superintendent farm 
department, Aetna Fire, Chicago, as 
the instructor. After luncheon that 
section is to hear talks on “Livestock 
Floater” and “The Mobile Agricultural 
Machinery and Equipment Floater” by 
Phillip H. Bevan, Aetna Fire, Kansas 
City; “Hail on Growing Crops,” O. L. 
Hanson, superintendent Rain & Hail 
Bureau, Des Moines, and a panel dis- 
cussion and question period on all 
phases of the subjects covered. Joseph 
Jackson, Jr., Maryville, president of 


Some furnaces look worse than this. The records ‘the Missouri association, will be panel 


< : : moderator, with the speakers as par- 
show that defective heating equipment caused 49,500 ticipants. 


fires in one year. Serve your assured and your com- ‘ oe 

Stay . ' aaae : . The program for the alternate sec- 
munity. Teach fire prevention constantly. tion, with F. Vernon Griffith, Jr. of 
Kansas City presiding, includes: 
“Technicalities of Workmen’s Compen- 
sation Rating” by L. F. Keegan, mana- 
e ger Missouri Compensation Rating Bu- 
THE L on d on & La ncas h §F@  reau, followed by a panel discussion 
on workmen’s compensation, with John 
GRO UP J. Henschke, Insurance Agency Co., 
Fy THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. # ORIENT INSURANCE COM. | St. Louis, as moderator, and Mr. Kee- 
M7 =PANY = LAW UNION @ ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE gan, Robert Maddox, chief actuary of 
COMPANY OF NEW YORK © STANDARD MARINE INSURANCE COMPANY, LTD. | the Missouri department, and E. C. 

(Fire Department) ° LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA Kottmeier, St. Louis, as participants. 
“Principies of the Analytic Rating 
System” will be reviewed by W. A. 
Anderson, manager Missouri Inspec- 
tion Bureau, with a panel discussion 















GROUP 











HIGHER PRICE LEVELS at which James Kent, Springfield, 

Mo., is to be moderator, participants 

REQUIRE MORE FIRE INSURANCE COVERAGE including Mr. Anderson, Phillip Fable, 
Are Your Assureds Adequately Protected? inspection bureau superintendent of 


schedules, and Willard Brown, super- 
intendent Missouri Audit Bureau. 
June 18 will be devoted to fire and 
allied lines of insurance, with Brady 
Stevens of Joplin presiding. The pro- 
gram includes: “The Missouri Fire 
Policy”, Thomas Kingsley, St. Louis 
im i ; manager of Travelers Fire; “Forms 
partial Valuations and Endorsements”, including E. C. 
ot and A. E. C., coinsurance or contribu- 
‘ . tion clause, Robert Gisburne, state 
industrial and Commercigei | agent Home, St. Louis; “Reporting and 
Pp + Floater Forms’, K. L. Hingst, state 
roperty agent American, Kansas City; allied 
lines, involving explosion, riot and civ- 
: | il commotion, earthquake, sprinkler 
Slece 1916 Wee co=s leakage, water damage, rain and hail, 
Branches: aaa R. C. Snodgrass, state agent Crum & 
In all : Forster, Kansas City, and “Time Ele- 
| ment Coverages”, Howard Campbell, 
Principal | Kansas City Fire & Marine, concluding 
Cities | with a panel discussion with Robert 
| Braddock of Kansas City as moderator, 
. a : | and the speakers as participants. 
oe ete ee, See EPC HSO Ae Richard Farrer, secretary National 
| Fire, will be the dinner speaker. John 


CONSULT US ON: 








Brodhead, Jr., St. Louis will preside 
at an evening session at which George 
Allen, Western Adjustment, St. Louis, 
will speak on “Insurable Values”. 

June 19 will be devoted to “Liability 
Principles” and W. E. Walker of Cape 
Girardeau will preside. Topics are: 
“Liability Principles’, Harold V. 
Stirmliner, superintendent of claim 
department American-Associated, and 
“Residence Liability and Personal 
Liability, including (1) Non-Compre- 
hensive, (2) Comprehensive, and (3) 
Farmer’s Comprehensive Liability”, 
H. H. Perkins, Jr., Aetna Casualty, 
St. Louis. Superintendent Leggett of 
Missouri will be the luncheon speaker. 

The afternoon’s program takes up 
other liability coverages with Walter 
Heaney, Hartford Accident, Kansas 
City, and J. M. Downey, Aetna Casu- 
alty, Kansas City, as speakers, and a 
panel discussion with Louis H. Trout, 
General Insurors, St. Louis, as moder- 
ator. 





Pending Case Not Affected 


WASHINGTON—U. S. Supreme 
Court has held that the repeal of the 
war risk insurance act did not take a 
pending case under it out of the juris- 
diction of an admiralty court. The act, 
along with many other laws conferring 
war powers, was repealed by joint 
resolution of Congress July 25, 1947. A 
case involving loss of M. V. Dona 
Aurora, on Dec. 25, 1942, was begun 
in a federal court, Dec. 22, 1944. 

The government admitted that its 
coverage was not eliminated by the 
repeal, but argued that only the fed- 
eral court of claims retained jurisdic- 
tion. In dismissing this contention, 
Justice Frankfurter cited, in addition to 
general constitutional considerations, 
the fact that De La Rama Steamship 
Co., owner of the ship, would be in- 
jured if the government view were 
adopted, since in the court of claims 
interest does not begin to run until 
entry of a judgment, while in a federal 
district court sitting in admiralty in- 
terest accrues from the time of filing 
suit. 


N. H. Rules Made Consistent 


New Hampshire Board of Under- 
writers has changed sprinkler leakage, 
windstorm and hail and explosion, riot, 
vandalism, aircraft and vehicle dam- 
age and earthquake manuals to com- 
plete the job of switching to its new 
term rule. All eligible fire and allied 
lines will now be written at a dis- 
count of 10% on three year policies 
and 12% on five year policies. 

The board has also given permission 
for cancellation of dwelling policies by 
endorsement when it is apparent that 
short rate cancellation and rewriting 
will produce an advantage to the in- 
sured in connection with recent 
changes in dwelling rates and rating 
methods. Needed adjustments may be 
made at the end of the policy term, 
dating the endorsement back to Feb. 
1, 1953. 

New Hampshire Assn. of Insurance 
Agents has distributed a special bul- 
letin to agents explaining the dwell- 
ing cancellation endorsement and urg- 
ing cooperative advertising in connec- 
tion with its use. The bulletin also con- 
tains a suggestion that local boards be 
formed to guard against intemperate 
use of this and other changes for com- 
petitive purposes. 





American Republic of Des Moines 
and Carolina Casualty, Burlington, 
N. C., have been admitted to Ohio. 
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ae | Truck Cargo Theft 


uis | Losses Keep Climbing 


: ‘The hi-jacking of a $400,000 cargo 
lity of TV radio tubes in the New York 
























ape area recently, the theft from a truck 

ire: of a supply of aureomycin destined for 
V. an epidemic area in the southwest, and 

aim other news of the big steal of modern 

and times, via truck cargo, serve to em- 

nal phasize the slowly rising volume of 

re- such losses in recent years. The vol- 
(3) ume of shipping by truck increased 

ty”, substantially in 1952. 

Ity, | Cargo Protection Bureau of New 
of York points out that truck cargo thefts 

cer, and hi-jackings reached a record high 
up 

lter 

one NOBODY STEALS STEEL! 

su- 

da $3 

ut, ee Millions 

ler- 

me 

pote Negligible 

ea 

ris- 1951 

act, Carge Protection Burecs 

‘ing 

int level in 1951, with an estimated 30 

x vehicles attacked every day of the 

ona year, for an aggregate loss of $125,000 

sun a day, and continued to rise in 1952. 

The bureau points out that at the end 

its of the second war truck cargo thefts 
the already were regarded as representing 

ed- heavy loss, but at that time constituted 

lic- | one-third of today’s volume of thievery 

ion, | of this type. Crooks are more active, 

n to vastly more goods are moving on the 

ons, road and through terminals, and values 

ship per load are greater. Trucks registered 
in- increased 80% from 1945 to 1951, ton 

rere miles moved by trucks rose 90%, and 

ims | truck cargo thefts were up 200%. 

ntil The bure24 calls attention to the 

oral fact there were more truck lines than 
jin- ever before moving under alarm pro- 

ling tection in 1951, reflecting the growing 


trend towards loss prevention. How- 
ever, this meant that the unprotected 
vehicles faced a much greater hazard 
rt —the protected trucks were in the no- 
loss list, the rising loss total was car- 








ler- ried entirely by the unprotected trucks. 
age, » Truck losses are distributed country 
‘lot, over, in big cities and small, and it is 
am = estimated that the 1952 total will ex- 
om- ceed $75 million. 

new 

lied S] P 

dis- ate Kan. Group Meetings 
cies The Kansas educational and public 
: relations committee headed by Gene 
s10n | Thomas, Kansas City Fire & Marine, 
s by Topeka, has scheduled group meetings 


that | for Wichita Feb. 17, Eldorado Feb. 18 
ting and Winfield Feb. 19. Similar meetings 


in- were held at Dodge City and Garden 
cent | City the first week of the month. 

— All meetings open with a discusssion 
- be 


of auto insurance problems by John L. 
Vorse, Security, followed by a period 
Feb. on “Fire Rating and Auditing Prob- 
lems” and “Casualty Rating Problems,” 
ince the latter by R. L. Jewels of the Kansas 
department. A fellowship hour and din- 
ner are followed by the film, “I Take 
Irg- Risks”, and a question and answer 
period and general discussion. 





rate | To Review Hopital Cover 


A panel on “Insurance Affecting 
Hospital Management” has been ar- 
ranged for the annual meeting of Geor- 
ines gia Hospital Assn. at Atlanta, Feb. 20 
ton, by Georgia Assn. of Insurance Agents. 
S. W. Mangham, president of Dickey- 
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Mangham Co. agency, Atlanta, will 
introduce the subject in general, and 
E. J. Reid, casualty superintendent of 
U.S.F. & G., Atlanta, will discuss “Gen- 
eral Liability.” 

The agents’ association recently pre- 
pared an article on hospital malprac- 
tice and liability insurance for the 
hospital association which was dis- 
tributed to all members. 





Ryland J. Rothschild, president of 
H. & Val J. Rothschild agency, has 
been elected president of St. Paul 
Athletic Club. 


Linn County Agents Elect 


Linn County (Ore.) Assn. of Insur- 
ance Agents has elected David White 
as president; Donald Catt, vice-presi- 
dent and Catherine Bain, secretary. All 
are of Albany. 


—_———_ 


Confer with Wash. Solons 


To enable agents from all parts of 
the state to contact their representa- 
tives and senators in the legislature, 
Washington Assn. of Insurance Agents 
is planning a session of key men at 


Olympia Feb. 24. President Matt F. 
Maury has issued a call for an all- 
day session of the executive committee, 
trustees, local association presidents, 
committee chairmen and past presi- 
dents. In the evening there will be a 
dinner honoring members of the asso- 
ciation who are serving in both houses 
of the legislature. 





William F. Drew, manager of the 
Brooklyn office of Fidelity & Deposit, 
discussed fidelity bonds and how to sell 
them at the February dinner meeting 
of Brooklyn Insurance Brokers Assn. 

















=PARDUN US FOR POINTING 


but be sure to read this most enlightening editorial from a recent issue of 


“INSURANCE 


"Eastern Underwriter," significant excerpts from which are reprinted below. 


It is timely and thought-provoking and points up the urgent need today for 


TO VALUE" 








New York 


Detroit 


Carrying fire and allied insurance in adequate 
amounts to cover practically the full value of 
insured property is so important that the mes- 
sage is being constantly stressed by leaders in 
various branches of the business and also by 
those outside insurance. This is not a new sub- 
ject by any means but apparently one not yet 
fully exploited, or else more would be said about 
this problem having been overcome. 


Underinsurance is harmful both to the assured 
and to the insurance carrier. The former suffers 
if a sizable loss occurs and not enough insurance 
has been purchased to compensate for the entire 
damage. Lack of insurance is worse if there is 
a co-insurance requirement which penalizes the 
assured when under-insurance occurs; even 
though a loss may be less than the amount of 
insurance purchased but not up to 80% of the 
full value. 


From the producer's standpoint full insurance 
means more commission, as well as the knowl- 
edge of better service done. Offen agents or 





brokers hesitate to push for insurance to value 
for fear of creating buyers’ resistance; they 
take part of the business they should get, rather 
than run the risk of losing all if sales pressure 
appears heavy. 

Banks and other mortgagees have both a 
direct and indirect interest in full insurance. 
They want to be sure, in these days of high in- 
flation, that their equity in the mortgaged prop- 
erty is fully protected against fire and other 
risks. And it may well be that the property 
owner has not increased his insurance for sev- 
eral years and remains unaware of his own 
danger. Thus prompting by his bank serves to 
bring an important oversight to his attention, 
so that he may add to his insurance. Thereby 
both his and the bank’s interests are more com- 
pletely protected against insured losses. Pro- 
ducers can develop a lot of premium income, 
and added commissions, just by checking lists of 
their present policyholders. Many an agent or 
broker has overlooked this in his eagerness for 
new accounts. 


Our producers have a wealth of "Increased Values" advertising material 


write in for samples of the various pieces. 


available through our Advertising Department, and they are cordially invited to 





NORTH BRITISH AND MERCANTILE 


INSURANCE COMPANY LIMITED 


THE PENNSYLVANIA FIRE INSURANCE COMPANY 

THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE HOMELAND INSURANCE COMPANY OF AMERICA 


150 WILLIAM STREET, NEW YORK 38, N. Y. 
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Travelers Appoints Three 


to Managerial Posts 


Managerial appointments at the new 
Fresno, Cal., office of Travelers include 
Marvin C. Plock, 
manager, casualty 
lines; I. J. Clatan- 
off, manager, fire 
and marine lines, 
and J. G. Caton, 
office manager. 

Mr. Plock was 
appointed a field 
supervisor, casu- 
alty lines, in 1941 
at Des Moines. He 
was promoted to 
assistant manager 
there in 1948 and 
in 1950 was trans- 
ferred to Houston. 





Marvin C. Plock 


1929 at Kansas City as a fire inspector, 


as assistant manager, fire and marine 


was appointed a fire engineer there in lines. 





I. J. Clatanoff J. G. Caton 


1931 and named fire survey engineer 
in 1936. He was transferred to Chicago 
in 1946 as superintendent of engineer- 





Mr. Caton has been associated with 
the Travelers since 1926 when he 
joined the San Francisco office. He 
was transferred to Los Angeles in 1937 
and in 1942 was appointed assistant 
office manager. He returned to San 
Francisco in 1945. 





Boost Reardon in Mass. 


BOSTON—lInsurance Brokers Assn. 
of Massachusetts has proposed H. A. 
Reardon, its former president, for in- 
surance commissioner. President F. H. 
Hitchcock gave Gov. Herter a letter 
endorsing this suggestion signed by 
the members of the executive council 
of the association and Secretary M. B. 
Flanders by mail asked members who 


— — 


the governor. Mr. Reardon served 

three terms as president, during which N. 
time the membership of the brokers : 
association grew sharply, and since V 
then has been an articulate spokesman 
through its monthly letter “Lines for D. 
Brokers.” 





Adjusters to Fete Department | ‘ti 


Robert E. Barrett, new Illinois direc. | 1, tt 
tor and his assistant director, J. Thor | Ass! 
Wanless, will be among the guests at | offic 
the Feb. 17 meeting of Adjusters Assn, | dep: 
of Central Illinois at Springfield. This pers 
is the annual insurance department 
banquet of the association. James Ar- 





thur, Allstate, the vice-president, is A 
general chairman. whe 
Mat 





Jeff Roberts has opened a local agency in Fed 
the Commercial building at Sherman, Tex. He 

























































































Mr. Clatanoff joined Travelers in ing, and in 1949, went to San Francisco were in favor of Mr. Reardon to write has been in the adjusting field. trad 
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DIRECTORY OF RESPONSIBLE | late 
> min 
tion 
A INDEPENDENT ADITUSTERS ay nS 
She 
pres 
COLORADO ILLINOIS (Cont.) MICHIGAN OHIO and 
assi 
Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. staf 
KEMPNER CLAIMS SERVICE Office Phone: 3-271 O. R. BALL, INC. 
—— ROCKY MOUNTAIN STATES— W. J. ROTHFUSS The Robert M. Hill Co., Inc. Fire — Inland Marine — 
INSURANCE ADJUSTERS epee ; Allied Lines A 
ALL LINES Adjusters All Lines Se see 1542 Hanna Building Nik 
1068 Gas & Electric Bidg., Denver, Colorado . boot - , Cleveland 15, Ohio add 
Telephone Tabor 5736 128 S. Main St. Decatur, Ill. 1356 Penobscot Bldg., Detroit 26, Michigan Phone: SUperior 1-7850 fede 
Woodward 5-0050 que 
A 
FLORIDA J. L. FOSTER & R. K. FOSTER . . LOVELL & COMPANY con 
I Adiuiene Adjusters All ISTMENT BUREAU. INC. - “nn . , Sau 
omar MICHIGAN ADJUSTM ereatite Soars 
LEHNHARD-BURGESS First National Bank Building Gordon L. Ingebritson, Pres. & Genl. Mgr. Inland Marine — Aviation 
CORPORATION Springfield, Illinois 208 North Capitol Ave. 634 Williamson Building Te 
" a It Lansing 7 | Cleveland 14, Ohio 
MIAMI Fire Inland Marine Casualty ee * Phone Main 5882 N 
Adjusters for all lines attic Crome —— es stat 
Phone 9-4708 2828 Biscayne Blvd. INDIANA Kalamazoo, Monroe, Saginaw, inte 
—— THOMAS D. GEMERCHAK || oy 
MIAMI INSURANCE CLAIM SERVICE Insurance Adjustments a 
Chanticleer Building, 24 North 6th Street All Lines poli 
RAYMOND N. POSTON, INC. Terve Heute, indians oe og ret INC. 416 Citizens Bldg., Cleveland 14, Ohio just 
Adj all li ne Crawio — — Inlan arine , 
150 S. W. 8th tee hae 9-6449 22 ~— ep oe in eastern ” ‘Aididdiencaaiiienimenaiabiints Phones Off. Su. 1-2666 — Res. Fa. 1-9442 = 
FT. LAUDERDALE—124 S. E. 2nd Street Ilinois and western Indiana " 
b test Legal el, all t f claims and losses. Day Phone 5-9449 — Night Phone 8-3648 | 
ah SEF ahem eeereemnsntaca Fedral Souare Baa Grand Rania OKLAHOMA | 








POMEROY & HARRISON 


205 Exchange Building 
JACKSONVILLE 2, FLORIDA 


Office Phone Night Phones 
3-9091 9-4606; 98-4694 
ALL LINES COMPANIES ONLY 











ILLINOIS 





Adjusters All Lines 
E.S. GARD & CO. 
Chicagoland Claims — Since 1920 


175 W. Jackson Bivd. WAbash 2-8880-1 








Day Phone HArrison 7-9381 
AM Phone SHeldrake 8-5319 


ee ST male 


Aurora, Ill. — Merchants Nat’l. 
Bank Bldg. Aurora 6-1117 
Waukegan, [ll.—222 No. Genesee 





Southwestern Michigan 








IOWA 





H. E. LICHT 
ADJUSTMENT SERVICE 


432-433 Higley Building 
Cedar Rapids, Iowa 
Office Phone 4-2429 

Fire—Extended Coverage— 
Automobile—Inland Marine— 
Casualty—Aviation 











MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 


Handled by experts in material 
damage claims. Our adjusters for- 
merly associated with National Fi- 
nance Company Insurance affiliates 
Servicing the Tri-State Area 
Southern Wisconsin 
Western Illinois — lowa 
James R. “Jim’’ Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 











MARYLAND 


8067 James Couzens Highway, Detroit 
212 W. S. Dewing Bldg., Kalamazoo 











NEBRASKA 





CHERRY-WENDT ADJUSTMENT CO. 


Geo. T. Cherry, Assoc. Mor. 
Henry E. Wendt, Assoc. Mor. 


308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 
Fire—Casualty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 











NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South- 
western Utah—Kingman, Arizona 
and Needles, California. 














NEW YORK 





C. R. WACKENHUTH AND SON a 
C. R. WACKENHUTH-~ R. C. WACKENHUTH a S] 








ADJUSTERS FOR THE COMPANIES BD. J 

ALL LINES con 

507 Orpheum Building, Tulsa, Oklahema bus 

Phones 2-5460 4-3850 qua 

ing 

" E tice 

Woodard Claims Service inst 

Adjusters — All Lines on 

Home Office: Oklahoma City the: 

1620 N. Broadway — Tel. 3-0427 
Branch Offices: 


Ardmore — Clinton — Lawton 
Muskogee — Tulsa 





UTAH-IDAHO 


SCOTT WETZEL 
COMPANY 


428 So. Main Si. — Salt Lake City 
258 West Broadway — Idaho Falls, Idaho 
Tribune Building — Pocatello, Idaho 


WISCONSIN 

















Phone HArrison 7-3230 


THOMAS T. NORTH, INC. 


ADJUSTMENT COMPANY 











DOUGLAS E. SCHOOLEY 
Adjusters — All Lines 








TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





preset oe 1010St.Paul St. PLaza 7729 All Lines Box 192A coanat oPhane S8610 
‘ personnei only. 
175 W. Jackson Bivd., Chicago 4 Baltimore 2, Md. — we ae York APPLETON, WISCONSIN 











WALTER MELCHIOR & CO. 
Casualty Adjusters 
Eastern & Central Wisconsin 
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N.A.LA. Leaders 
Visit Several 
D.C. Agencies 


WASHINGTON—In addition to con- 
ferring with local insurance represen- 
tatives about plans for the annual con- 
vention, to be held here Sept. 28-Oct. 
1, the delegation of officers of National 
Assn. of Insurance Agents visited with 
officials of a number of government 
departments and agencies and mem- 
bers of Congress. 


Among government people with 
whom the delegation, which included 
Maurice Herndon, Washington repre- 
sentative, conferred were officials of 
Federal Crop Insurance Corp., federal 
trade commission, rural electrification 
administration, public housing admin- 
istration. The delegation did not visit 
the White House, although it is hoped 
later to secure attendance of high ad- 
ministration officials at the conven- 
tion. 

The delegation included Walter M. 
Sheldon, president; E. J. Seymour, vice 
president; John F. Neville, secretary 
and general counsel; Donald Perin, 
assistant secretary, and George Cross, 
staff member. 


At FCIC, the delegation invited Earl 
Nikkel, chief of the sales division, to 
address the convention, explaining the 
federal crop program and answering 
questions. He accepted. 

At REA, the delegation outlined 
convention plans in a talk with E. M. 
Saunders, insurance division chief. 





Tenn. Probe Is Eyed 


NASHVILLE—A legislative probe of 
state government buying, now looking 
into state highway purchases, may 
have some effect at least on the buying 
of fire and casualty insurance on state 
property. Rumors persist that all state 
policies were written for five years 
just prior to the end of the administra- 
tion of Gov. Browning. If this is true, 
many believe that there will be can- 
cellation of this coverage and rewrit- 
ing by the present administration as 
soon as state officials can get around 
to it. Available information credits 
a special organization, called the B. & 
D. Agency, Knoxville, with handling a 
considerable part or all of the state’s 
business. Passage of the present agents 
qualification law is credited with play- 
ing an important part in the past prac- 
tice of state legislators qualifying as 
insurance agent in order to participate 
on state coverage. Under the new law 
these are unable to qualify. 





Countersigning Date 


The Oklahoma supreme court has 
smothered an attempt on the part of 
an assured to establish liability under 
a policy that had expired by its terms 
but on which the countersigning had 
been delayed, the case being Oklahoma 
Farm Bureau Mutual vs. Brown, 1 CCH 
(Automobile) 254. The insured had a 
six-month policy expiring July 24, 
1949. There were two policies and one 
was countersigned Feb. 2, 1949 and 
the other March 29. On July 27 of that 
year the truck and trailer covered by 
the insurance burned. This was more 
than six months after the stated effec- 
tive dates of the contracts but less than 
six months after countersignature. In- 
sured argued that this coverage did 
not begin until the policies were coun- 
tersigned. The court said this is the 
first case of its kind in Oklahoma, but , 





recovery has been uniformly denied in 
other states under identical circum- 
stances, 

There is nothing in the language of 
the policies that intimates that the per- 
iod of coverage will be extended by de- 
layed countersigning. 


Eugene Gallagher Slated 


Eugene F. Gallagher, Chicago mana- 
ger of Planet, is scheduled to address 
the meeting of Fire Insurance Exam- 
iners Assn. there Feb. 19. 





Name New Superintendent 


for Puerto Rico 


Mariana Nieves-Hidalgo has been 
appointed insurance superintendent of 
Puerto Rico by Gov. Luis Munoz 
Marin. He succeeds Jorge font Saldana, 
contingent on approval of the appoint- 
ment by the senate of the common- 
wealth. 

Mr. Nieves-Hidalgo has been an in- 
surance broker since 1951 and a certi- 
fied public accountant since 1949 and 


worked for private concerns in both 
Puerto Rico and New York. He has al- 
so held various Puerto Rican govern- 
ment posts, including examiner of ac- 
counts for the insurance department. 

Also, he was chief of the statistical 
and actuarial division of the state in- 
surance fund and later was assistant 
manager of the fund. 

Mr. Nieves-Hidalgo is an active 
member of the American Institute of 
Accountants, National Assn. of Cost 
Aceountants and Puerto Rico Institute 
of Accountants. 





Steep grades, rough roads, a man in 
a hurry — and a broken clutch plate. 

Not much of a story, except that 
it happened in Italy, and his “near- 
est friendly dealer” with a part in 
stock was four thousand miles away. 

Yet a new clutch plate arrived 
from the U. S. by plane within 36 
hours! 

It was forwarded by a unique 
insurance service — part of the Cas- 
ualty Claims Division of American 
International Underwriters. Chalk 
up another American abroad. who 
swears by his AIU insurance — and 
by his American broker who con- 
vinced him he needed it! 

Thousands of American brokers 
and agents like yourself are now 
handling overseas protection, on 
everything from personal property 
to world-wide corporations. Special 





knowledge is needed—but not by you! 

Simply obtain the same sort of 
information required for domestic 
risks, and bring it to AIU. Special- 
ists will plan the coverage you need 
for your client. Gaps and overlaps 
are avoided. Policies are in familiar 
U. S. terms — enforceable in U. S. 
courts. Yet they conform to every 
law, custom and insurance peculi- 
arity of the particular foreign state. 
Claims service is on the spot in prac- 
tically every country where Amer- 
ican people or enterprises go. Losses 
are paid in the same currency as 
the premium is paid. This includes 
U.S. dollars where local laws permit. 

Foreign risks can add a new—and 
booming — source of commissions 
to your portfolio. Why not canvass 
your present accounts and prospects 
now — before your competitors do? 


Remember, you don’t have to be 
an expert to handle foreign risks. 
Take them to AlU—and AIU is 
your expert! For full information 
and literature, write to Dept. N of 
the AIU office nearest you. 


American 
International 





New York 5, New York....102 Maiden Lane 
Boston 9, Mass..................-. 148 State Street 
Washington 6, D. C........ 317 Barr Building 
Chicago 4, Illinois....208 So. LaSalle Street 
Dallas 1, Texas............ 801 Corrigan Tower 
San Francisco 4, Calif...206 Sansome Street 
Los Angeles 17, Calif...612 So. Flower Street 
Seattle 1, Washington..815 White Building 


He’s waating 


for an airplane! 


aS canes ai cei “oem 
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I bank’s interest. The abstract states that 
Savings Bank Problems this is a fire policy; a full copy of the 
with A and B Discussed homeowners’ policy is in the hands of 


(CONTINUED FROM PAGE 4) 
additional coverages of theft, liability, 
etc., that the mortgagor would want an 
exact copy he can keep. 

The question for the bank insurance 
manager is whether possession of the 
abstract is sufficient protection of the 


the mortgagor. 

Is there a coinsurance clause in the 
homeowners? No. This is one of the 
difficulties now being studied, Mr. 
Walton said. New York is one of the 
few states in which coinsurance is re- 
quired on dwellings. 

Banks have mortgages which in- 





WANT ADS 








SALARIED GROUP 
POSITION 


open in 
JACKSON, MISSISSIPPI 


Widely known group insurance 
company has opportunity for 
men with record of successful 
production in group insurance 
field. 

An attractive salary proposi- 
tion will be made to the right 
man. Also included is a broad 
group insurance program and an 
excellent retirement plan. 

Personal interviews will be ar- 
ranged with the best qualified 
applicants. Please give full in- 
formation in your first letter, 
which will be held confidential. 


Write Box R-1 


The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Ill. 








GROUP INSURANCE SALESMAN 


We have an opening in a fast-growing A&H 
department of large Midwestern Ins. Co. For 
experienced group salesman age 25 to 35. Some 
traveling required. Salary commensurate with 
your ability and previous experience. If you 
qualify write detailed letter of experience, pres- 
ent occupation, salary requirement, age, marital 
status, etc. Replies held strictly confidential. 
Write P-96, The National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Ill. 








GROUP INSURANCE SALESMAN 


We have an opening in a fast-growing A&H 
department of large midwestern ins. co. For 
experienced group salesman age 25-35. Some 
traveling required. Salary commensurate with 
your ability and previous experience. If you 
quolify write detailed letter of experience: pres- 
ent occupation: salary requirement, age: mari- 
tal status, etc. Replies held strictly confidential. 
Address R-9, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 








WANTED 
CASUALTY SPECIAL AGENT 

eld respensibie Casualty Company Young 
Ras with some casualty ela end underwriting 
age - Midwest ma agp eee 

i n make exce ui 
9 ae pa Pond $48, The Natienel Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 


Fieldmen (fire) needed by old line stock com- 
pany for Georgia, South Carolina and Ala- 
bama. State age, experience, salary require- 
ments. All replies confidential. Address P-87, 
The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 











FOR SALE 
Bookkeeping Machines—2 electric double cross 
footer—Elliott Fisher with standard I6 registers 
to each machine and also 3 ledger trays. Call 
or write F. A. Cramsie, Cramsie, Laadt & Com- 
pany, 175 W. Jackson Blvd.—Room 1025—WAbash 
2-3161. 








FIRE-MARINE FIELDMAN 
ILLINOIS—EXCLUDING COOK CO. 


FINE OPPORTUNITY—TOP FLIGHT COMPANY 
IF YOU ARE AN EXPERIENCED MAN WRITE 
IN COMPLETE CONFIDENCE TO R-4, THE NA- 
TIONAL UNDERWRITERS, 175 W. JACKSON 
BLYD., CHICAGO 4, ILL. 








WANTED 
Fire Insurance Companies and C ity Insur- 
ance Companies desiring General Agency con- 
nections in New Mexico and Arizona. !7 years 
experience in Agency Promotion, Production 
and Underwriting. Address R-7, The National 
‘errr 175 W. Jackson Blvd., Chicago 4, 
i. 











AVAILABLE 
Fire Aut bile and C Ity Insurance Field- 
man. I7 years experience in Agency Promotion, 
Production and Underwriting. Desires field job 
in New Mexico or Arizona or both. Address R-8, 
The National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Ill. 











STATE AGENT WANTED 
Well established stock fire insurance company 
has opening for young man with underwriting or 
field experience to supervise Illinois exclusive 
of Cook County. Headquarters at Springfield. 
Republic Insurance Co., 309 W. Jackson Blvd., 








Chicago 6, IIl—Telephone HArrison 7-6670. 
WANTED 
Surety Special Agent—college graduate—by 


large Casualty-Surety Company for fast grow- 
ing established territory in Southwest. State age, 
educational background, major courses, surety 
experience and draft status. Address R-10, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








WANTED 


Ambitious, energetic young men ever twenty-five 
with Morine experience te ealerge, develep and 
menage an Inienad Merine ae, 7 
ing thre ut Leulsienc end Migslesipp!, Head- 
quarters, New Orleans, Le Cayo 

a on aoe te work with Unlim eppertu- 
nity. dress P-76, The Natienal Underwriter, 








175 W. Jackson Bivd., Chicago 4, Il. 


WANTED 


Young man under 40 years old with ap- 
proximately 10 years’ experience in com- 
pany fire underwriting in midwest territory. 
Contact Chubb & Son, 175 W. Jackson 
Blvd., Chicago. Attention D. Johnson. 














clude, in addition to the dwelling, ap- 
pliances, such as stoves and refrigera- 
tors, it was brought out. Here, Mr. 
Walton said, losses would be handled 
in accord with local custom. In some 
states the stove and ice box may be 
considered a permanent part of the 
dwelling; in others, neither is so con- 
sidered. But they may be in the mort- 
gage contract. The policy would cover 
the bank for all contingencies, Mr. 
Walton believes. 


If there are no outbuildings, must 
the insurance on them be included? 
Yes, but the charge for this feature is 
quite negligible. 

Mr. Walton said he was much inter- 
ested in the savings banks’ reaction to 
inclusion of the comprehensive per- 
sonal liability cover in the homeown- 
ers since there always exists the dan- 
ger that a large liability verdict would 
place the bank’s loan in jeopardy. He 
wondered if the day is not coming 
when banks will require such protec- 
tion. 

He confined most of his opening re- 
marks to A, noting that in comparison 
with standard coverages the contract 
provides additional insurance—the 
10% on outbuildings is an option in 
the standard policy, in the homeown- 
ers it is an addition. This is true also 
with respect to additional living ex- 
pense. This is payable 25% of the total 
per month, not one-twelfth. 

As time goes on it may be that one 
of the two, A and B, will prove much 
more popular than the other. Experi- 
ence indicates, he said, that the com- 
panies may be at a delicate point on 
the cost of the policy; if it were to get 
much higher, it might lose its attrac- 
tion. 


The pegging of the household fur- 
nishings amount at 40% of insurance 
on the dwelling seems to be working 
out, he said. Few home owners have 
furnishings of less value than that, 
some have more, usually in way of an 
expensive camera, jewelry or furs. 

Are there any exclusions as to HHF? 
There are certain limitations, such as 
$500 on boats and contents, $100 on 
money, $500 on securities and manu- 
scripts and $1,000 on any single unset 
gem, piece of jewelry, etc. The mort- 
gagee clause is the same as that used 
in the standard fire policy. 

Hazel Ahern of Dollar Savings Bank 
reported that the study of valued poli- 
cy laws, country over, has been com- 
pleted and will now go into the forum’s 
manual of insurance procedures. 


A forum committee on the New 
York real property law has been 
studying the changes proposed by the 
New York City bar that would set up 
some restrictions on the rights of the 
mortgagee to fire insurance proceeds. 
The forum committee believes that if 
the law is going to be amended it 
should cover all insurance, not just 
fire as suggested by the bar, because 
ultimately, the committee believes, 
legislation will be passed to cover the 
rights of the mortgagee and mortgagor 
under all forms of insurance. The for- 
um committee also thinks that the 30 
days suggested by the bar in which the 
owner may advise the mortgagee of 
loss should be cut to 15 days and one 
year for reconstruction is ample, three 
years is too long. 

Elmer Hey, superintendent of work- 
men’s compensation of Fidelity & Cas- 
ualty, will discuss the application of 
formula to determine experience rate 
modification at the forum meeting 
March 12. 


Texas Claim Men Advised 


on Improving Procedures 


San Antonio Claim Men’s Assn. 
heard Harold K. Stanard of Birkhead, 
Beckman, Stanard, Vance and Wood, 
insurance specialist attorneys, on “Im- 
proving Methods in Adjustment of 
Claims.” 

Mr. Stanard’s suggestions included 
giving claim information to the attor- 
ney as soon as the adjuster finds the 
claim will probably be a court case— 





not when the suit is filed; avoiding | 
stripping of files, which should be left | 


to the lawyer, sending a narrative let- 
ter with the file if the case is an old 
one, and giving the file to the attorney 
at the time it is completed. 

Mr. Stanard also told the agents that 
the adjuster should not be concerned 
about a lengthy statement, that too 
much brevity can be dangerous. He 
said that adjusters should get the sig- 
nature of witnesses to any statement 
made, and in the event that more than 
one page is required the signature 


should appear on each page. He ad- | 


vised that pictures of an automobile © 


involved in an accident should show 
front back and sides so the condition 
of each is evident. 





J.Hamilton Savage,Jr.,Perry-Savage 
agency, San Antonio, has been elected 
to a third term as president of the 
Alamo Scout Council. 








Attention Real Estate & Ins. Execu- 
tives: Buy your advertising calen- 
dars, Specialties, Office supplies, 
Goodwill gifts, Holiday merchandise, 
Labels & Signs from us and save 
money. Open acct. to rated co’s. Our 
products are known the world over 
& fully guaranteed. Reference: Ist 
Natl. Bank, No. 4th St. Branch, 
Chamber of Commerce. 
ARCO SALES 
P. O. Box 6187 Sta. B, 








Albuquerque, N. M. 








THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 


Service Guide 
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A Sytem fo FURMANCE 
INSURANCE PREPEIUMS 
FOR BANKS 
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Allan C. Stevens, White Plains, N. ¥ 








UNDERWRITING REPORTS 








INSURANCE REPORTS, INC. 
UNDERWRITING AND CLAIM REPORTS 
Forty Offices Covering Texas 


Home Office 
P.O. Box 2666 








Dallas, Texes 
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Better Business Bureaus Handled 90,000 
Insurance Queries, 9,000 Complaints in'52 


Better business bureaus handled 
some 90,000 insurance inquiries in 
1952, 10% more than in 1951. There 
was a Slight increase in A.&H. calls, 
while the number of inquiries concern- 
ing life insurance remained steady. 
Some 9,000 calls dealt with complaints, 
according to Jasper W. Rowland, indus- 
try relations director of Assn. of Better 
Business Bureaus. 

To service these calls adequately, 
the association is seeking a $200,000 
insurance fund. This fund will support 
development of a national standard- 
ized report about insurance to coordi- 
nate the information available to local 
bureaus. It will guide the bureau in 
handling insurance calls. 

Insurance calls represent 5.6% of 
the bureau load, though only three- 
quarters of 1% of the bureau’s work 
is supported by insurance company 
contributions. For example, in Des 
Moines some 2,000 calls were handled 
last year. Mr. Rowland said the aver- 
age cost per call is $2.50. Thus, the 
Des Moines bureau spent $5,000 on in- 
surance calls, yet it received less than 
half this sum from insurance company 
contributions. 


The association believes it is doing 
a public relations job for the insurance 
business. More than 50% of the com- 
plaints made to the bureaus are un- 
founded. These result from misunder- 
standings which are easily cleared up 
by the factual explanations of the 
local bureaus. “Every case cleared up 
by the Better Business Bureau repre- 


sents one more doubt or suspicion 
based on personal experience that will 
not become a subject of conversation 
critical of insurance,’ Mr. Rowland 
says. 

Mr. Rowland says the major demand 
upon the bureaus consists of calls 
from prospective policyholders about 
the reliability and reputation of in- 
dividual companies. Large scale news- 
paper or direct mail, promotions, com- 
petitive claims, and rumors are still 
the main reasons why people consult 
local bureaus. 

Not all complaints received by the 
bureau fall within its province. If a 
policyholder complains that a company 
is contesting a double indemnity claim 
or an agent’s wife objects to her hus- 
band’s company’s advertisements con- 
cerning a strike in which her husband 
is participating the bureau declines to 
handle the complaint. 

. . e 

Sample cases show the character of 
the complaints. When a complainant 
objected to the insurer’s investigation 
after he had applied for a policy the 
bureau explained it was a customary 
procedure. 

One person called to say that the 
agent had misrepresented the policy. 
The bureau referred this complaint to 
the company. Another time an agent 
told a beneficiary that she would have 
to take out another policy before she 
would receive the death settlement on 
her husband’s policy. She complained. 
The bureau told her it was not neces- 


sary for her to take out another policy. 
The bureau contacted the company 
and she received payment. 

A 76-year-old policyholder com- 
plained that he had paid in more than 
the face amount on a 24-year endow- 
ment he had taken out when he was 
61. The local bureau explained that 
the rates are based on a nationwide life 
expectancy table. One wife wanted to 
cancel a reducing term insurance 
policy covering her husband because 
it had a war clause and he was in the 
army. When she cancelled, she ex- 
pected a refund. The bureau explained 
to her that there was no refund be- 
cause there was no cash value. 

The bureau contacted am obscure 
company for a person who asserted 
she couldn’t obtain the $1,000 death 
benefit from her brother’s policy. The 
company replied it would pay as soon 
as it obtained sufficient funds. 


One complaint involved difficulty in 
getting the company to record a change 
of address. When the bureau wrote a 
letter to the company, the matter was 
adjusted. Another person called to 
say the agent had left with the in- 
sured’s policy. He was satisfied when 
the bureau explained the agent would 
analyze the policy for him. The bu- 
reau also mentioned that the agent 
left a receipt for the policy. 

Cases often are referred to insur- 
ance commissioners. For example, 
when a boy died 11 months after a 
policy was issued on him the company 
declined to pay, contending the boy 
was sick when the policy was issued. 
This complaint was directed to the 
commissioner. The department also 
was notified of the following com- 
plaint: The complainant had to pay 


New Officers at Lawrence 

New officers named by Lawrence 
(Kan.) Board of Fire Underwriters 
include Warren Decker, Decker-Coy 
agency, president; Clarence Miller, 
M. R. Gill agency, vice-president, and 
Agnes Evans, Holmes-Peck agency, re- 
named secretary-treasurer. 








$15 for investigation before getting 
the policy; he was told arthritic con- 
dition would make no difference; later 
he found it limited the policy; he can’t 
get his $15 back and he has no receipt. 

In A. & H. one caller complained 
that a company refused to pay a claim 
on a policy which had lapsed and been 
reinstated, when the policyholder was 
hospitalized for a dropped kidney. The 
bureau explained “pre-existing” con- 
ditions. When a company denied a 
claim for removal of a malignant 
breast cancer, the inquirer was told 
about the clause “not common to both 
sexes.” 

A company paid $130 for maternity 
but the policyholder still complained. 
She said she should receive more be- 
cause another company’s policy paid 
more. The bureau explained the com- 
pany had paid the top limits of its 
policy and she had received all the 
contract called for. 

A. & H. complaints referred to in- 
surance commissioners include that of 
the policyholder who wrote for com- 
pany forms when he entered a hospitai 
for x-rays with the result that the 
company replied by cancelling the 
policy. Another person complained 
when the company declined to pay for 
an operation because the policy was 
not in force long enough. 
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Preferred stocks.......... 
Common stocks........... 
First mortgage loans... .... 
eee 


Total admitted assets...... 


HOME OFFICE 
Cedar Rapids 


Iowa 








Cu 6 6616 Ce 6 6 oe 6 


Accrued interest and rents. . . ee 
Premium balances (not over 90 days)... . 
Reinsurance recoverable on paid losses. . . . 


cvenenwasaed $12,574,294.94 


_INTER-OCEAN REINSURANCE COMPANY 


Cedar Rapids, lowa 


FINANCIAL STATEMENT AS OF DECEMBER 31, 1952 


atest tatrdad $ 853,906.22 
United States Government bonds... .. 
| State, County and Municipal bonds... ... 


3,441,492.31 
5.388,552.01 
517,494.00 
1,628,655.00 
125,077.74 
72,847.90 
65,795.63 
476,950.50 
3,523.63 





are deposited as required by law. 





LIABILITIES 
Unearned premiums........ 
Reserve for losses.......... 


Reserve for adjustment expense......... 55,444.51 
ee ee 139,213.53 
Funds held under reinsurance treaties. .. . 322,437.03 
Reserve for commissions and 

Ce Ts ons B60 a tae 606.736.88 
CMM 6 ccevireecees $1,000,000.00 
SOU os 0 5 4s Ride coe 29000,621.05 
Surplus to policyholders. ............. 3,967,721.05 | 
yn ex ibhinke kad hadi ioe eee $12,574,294.94 . 


Note: Bonds and stocks owned are valued in accordance with the requirements of the National 
Association of Insurance Commissioners. If bonds and stocks were valued at December 
31, 1952 market quotations, the Admitted Assets would be $12,434,231.92 and the Surplus 
to Policyholders $3,427,658.03. Securities carried at $1,000,000 in the above statement 


REINSURANCE 
FIRE AND ALLIED LINES 


PRO RATA AND 


EXCESS OF LOSS 


ono «guns $ 6,826,494.65 
1,056,247.29 








EASTERN DEPARTMENT 
90 John Street 
New York 
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For the time being, Mr. Macgill will 


16 
American Names Macgill to ; 

also supervise northern Georgia, suc- 
Higher Post at Atlanta: ceeding E. Hughes Scott, special agent, 
New Office at Macon who is being transferred to North Car- 


American group has appointed C. R. 
Macgill as manager at Atlanta, the of- 
fice having been changed from a field 
to a service office, now providing com- 
plete marine and casualty underwrit- 
ing facilities for producers in Florida, 
Georgia and Tennessee. 


olina. 

Mr. Macgill has been with American 
for more than 25 years in many capac- 
ities, for the past 14 years as special 
agent in North Carolina. He is retiring 
president of the Stock Fire Insurance 
Field Club of North Carolina. 





This agent thought IT 


WAS “DUCK SOUP” 








And so it was. He had a long list of friends and acquaintances . . . 
enough for a tidy little business. It was when the HCL hit him and he 
decided to expand that he discovered that “handling” insurance isn’t 
quite the same as “selling” it. His friends hadn’t asked him the questions 
his new prospects did. They hadn't seemed to make the same demands, 


either. 


Our friend, being wise, did as smart agents all over the country are 
doing. He turned to Pearl American to help him service his clients. Pearl 


American’s policy of complete cooperation, flexible company attitude, 


speedy service and information, is really making insurance selling “duck- 


soup” for the agents on our team. We'll be happy to have you with us. 
iP PPy Y 





Aenean 


PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N. Y. 


CLEVELAND, 320 Bulkley Bidg. 
PHILADELPHIA, 436 Walnut Street 
SAN FRANCISCO, 369 Pine Street 


NEW YORK, 85 John Street 
CINCINNATI, 1423-24 Carew Tower 
CHICAGO, 175 W. Jackson Bivd. 








ing risks. 


Malpractice Insurance. 





FOR BROKERS ONLY 
Excess B.I. & P.D. Limits Over Primary 


Special rating on high limits can save your 
assureds lots of premium. 


Write your primary with lower limits and 
let us arrange your higher limits for truck- 


We have a market for direct Material Damage Insurance Trucking 
and Taxicab Risks. Also—Cargo, direct or excess, Chiropractors’ 


LLOYD’S LONDON. 


L. E. Harris Acency 


EST. 1822 
WASHINGTON 6, D. 6. 


EXECUTIVE 3-8666 








American has opened a new field 
office at Macon to serve the middle and 
southern Georgia territory, with Jo- 
seph R. Mangan, special agent, in 
charge, assisted by Herman R. Har- 
grove, Jr., special agent. 

Mr. Mangan has been with American 
since 1937, with experience in both 
the home office and the field. He was 
assigned to the Georgia field in 1946. 

Mr. Hargrove is a graduate of Uni- 
versity of North Carolina and of Amer- 
ican’s advanced multiple line training 
class. His most recent assignment has 
been in the North Carolina field. 

Special Agent E. Hughes Scott has 
been transferred to Raleigh succeeding 
Mr. Macgill. 

Mr. Scott was educated at Guilford 
College and started with American at 
Greensboro in 1936. He has had ex- 
perience as a local agent and as an 
adjuster, in addition to extensive serv- 
ice as a field man in South Carolina 
and Georgia. 





Farm Surveys Effective 


ST. PAUL —The effectiveness of fire 
hazard surveys of Minnesota farms is 
stressed by Leonard Harkness, state 
4-H club leader, who reports such sur- 
veys were carried out in 15 counties 
last year. Using check sheets, 4-H 
club members surveyed six or more 
farms each and where fire hazards 
were discovered skull and crossbone 
signs were left to mark the danger. The 
4-H fire hazard project is sponsored 
by the State Association of Farm Mu- 
tual Insurance Companies which pro- 
vides awards for project winners. 





Jack H. Dwyer, who started as a 
special agent of Zurich at San Fran- 
cisco after service in the navy, has 
been admitted to partnership in the 
C. S. Sinclair & Co. brokerage firm 
there. 


Ill. Agents Convention Is 
Set for Peoria Nov. 16-17 


Tentatively, it has been decided to 
hold the annual convention of Illinois 
Assn. of Insurance Agents at the Pere 
Marquette hotel, Peoria, Nov. 16-17. 

E. J. Dirksen, the new executive sec- 
retary of Illinois Assn. of Insurance 
Agents, and counsel of Chicago Board, 
has established headquarters in 815 
Ridgely building at Springfield. His 
connection doesn’t officially start un- 
til Feb. 15, but he has been getting or- 
ganized and conferring with agency 
leaders. 


Seek Non-Assessable Rights 


PROVIDENCE—Bills have been in- 
troduced in the Rhode Island senate 
to amend the charters of Blackstone 
Mntual Fire and What Cheer Mutual 
Fire so that the companies could issue 
non-assessable as well as assessable 
policies, 

To be able to issue non-assessable 
policies they would have to maintain 
a surplus of at least $200,000 over all 
liabilities, including unearned premi- 
um reserves, and would have to de- 
posit at least $200,000 with the state 
treasurer for the protection of all 
policyholders. 


Ohio Code Through House 


COLUMBUS—The Ohio house has 
passed the code revision bill and the 
measure appropriating $279,810 for en- 
forcement of the safety responsibility 
act until Jan. 30, 1954. Senate Com- 
mittee hearings will be held this week 
and it is possible that both measures 
may be passed before the end of the 
week. 








Hayne P. Glover of Greenville, president of 
South Carolina Assn. of Insurance Agents, ad- 
dressed a meeting of Charleston Board of In- 

surance Underwriters. 



































Marsu & McLEnNNAN 


INCORPORATED 


Insurance Brokers 


CONSULTING ACTUARIES 
AVERAGE ADJUSTERS 
{ 


\ 
Chicago New York San Franctsco Minneapolis Detrott | 
Boston Los Angeles Toronto Pittsburgh Seattle Vancouver 

St. Louis Indianapolis Montreal St. Paul Duluth it i 
Portland Buffalo Atlanta Calgary Washington Tulsa | 
Phoenix Milwaukee Cleveland Havana London 


| 















































/ Insurance Company 


3 Since ASOT 


Eastern Department... 


PHILADELPHIA 


Pacific Coast Department... 


SAN FRANCISCO 


* is 





Insu 
fig * r CLP / e 
Drive 01d Mhbicd TL 


HOME OFFICE 
CHICAGO 6 





A de < . 
Ssinee ASSO 


ILLINOIS FIRE 


‘cance Company 








ry 


so nn rs 

















YUM 


February 12, 1953 


HeNATIONAL UNDERWRITER 








FIELD 


Michiganders Hold Big 


Winter Pow-wow at G. R. 


The Michigan field men are holding 
forth Thursday at Grand Rapids for 
the traditional mid-year sessions of 
Michigan Fire Underwriters Assn. and 
Blue Goose. Following a business ses- 
sion early in the morning there is to 
be an open meeting in the morning 
on improvements and betterments, the 
discussion to be led by C. C. Iuppen- 
latz, Detroit manager of Crum & Fors- 
ter. At the public relations luncheon, 
Robert F. Irvine, Grand Rapids man- 
ager of Western Adjustment, is giving 
a discussion on catastrophe loss adjust- 
ment procedure. In the afternoon there 
will be a Blue Goose meeting and then 
the banquet. 


North British Holds Big 
Field Rally at Kansas City 


North British group’s conference of 
western field-men was held at Kansas 
City, under the direction of Secretary 
H. V. Tisdale, central-western depart- 
ment, New York, and Secretary C. L. 
Day, midwestern department, Chicago. 
They were assisted by General Agent 
H. G. Thomas and Assistant Secretary 
W. F. Moore. 

W. L. Nolen, U. S. manager, attended 
and discussed plans for 1953. 

M. M. Pease, U. S. marine manager, 
gave a discourse on ocean marine un- 
derwriting and production. 

The following executives also were 
on hand from New York and spoke on 
their specialties: G. L. Scott, vice- 
president and secretary, loss depart- 
ment; H. W. Casler, executive secre- 
tary and G. C. Daubert, secretary, 
inland marine and special lines; A. E. 
Lehman, automobile secretary; M. B. 
Baker, Jr., improved risks secretary; 
K. W. O’Leary, brokerage and service 
secretary; W. A. Leopold, general 
agent, general cover department; 
William J. Traynor, assistant secretary 
and advertising director. 

Manager A. G. Barker, Michigan 
department, Detroit, also headed a 
contingent of fieldmen from that state. 











Revises Mo.-Kan. Setup 

American group has revised field 
assignments in eastern Kansas and 
western Missouri, placing Kenneth L. 
Hingst, state agent, in charge of the 
Kansas City area, and leaving eastern 
Kansas to Waldemar H. Ogren, state 
agent, and western Missouri to Don 
Woerner, special agent. 

All three will continue to have head- 
quarters at Kansas City. 





W. Va. Blue Goose Roundup 
Eighty-eight attended the winter 
meeting of West Virginia Blue Goose 
at Parkersburg. Robert L. Wiseman of 
Washington, the grand guardian, was 


a guest and spoke at the banquet. | 
Fifteen new members were admitted. | 
Following the business meeting there | 


was a cocktail hour and banquet. | 
James Altman, the most loyal gander, | 
conducted the business meeting and | 
was toastmaster at the banquet. T.| 
L. Sturm of Ohio Farmers, and John | 
Shannon of G. A. B. were co-chairmen. 





Royal-Liverpool Revamps 


Washington-Idaho Lineup 

Realignment of the Washington- 
northern Idaho territory of Royal-Liv- 
erpool has been announced. | 

L. Smith, Jr., special agent for | 
Seattle, Tacoma and surrounding terri- | 
tory, will cover the Yakima, Wenat-| 
chee, Columbia Basin and Okanogan | 
Valley area, operating under the su-| 
pervision of the Seattle office. Taking | 
over most of Mr. Smith’s former terri- | 
tory is Neal M. Ogden, Jr., who will | 
work with Seattle and Tacoma agents. 

Robert B. Fletcher will handle the 
region from Mercer Island north to the 
border, excluding Seattle, and the 
northern portion of the Olympic Pen- 
insula. David H. Jones’ territory will 
be from Issaquah south to the Colum- 
bia river, including the southeast coast- 
al counties but excluding Tacoma. Hy- 
lan B. King, state agent at Spokane, 
will supervise that area. Don J. Mur-| 
phy will work out of Spokane as a| 
special agent. 

Acting as regional underwriter in 
the Seattle office is James F. Hart, 
formerly at the New York and Omaha 
offices. 


| 


| 





American Opens New Office | 

American group has opened a field | 
office at New Brunswick, N. J., to 
serve Middlesex county. Edwin J. 
Stewart, Jr., special agent, will be in 
charge. 

Mr. Stewart is a graduate of Ameri- 
can’s advanced multiple line training 
class and has had field experience in 
Maryland and the District of Columbia. 
Since 1950 he has been at Asbury 
Park. 


New Zealand Names Two 


Robert Pfeifer has been appointed 
special agent of New Zealand and 
South British, covering Alameda and 
Contra Costa counties in California 
with headquarters at Hayward. He for- 
merly covered that San Francisco bay 
area as a surveyor for Pacific Fire 
Rating Bureau. 

Forster Murphy, who has been in 
San Francisco headquarters, has been 
named special agent covering the coast 
field south of San Francisco. 





Ottmann, Gosz Promoted 
William K. Ottmann, has been named 
special agent in Maine for Liverpool & 
London & Globe to replace Robert J. 
Wilkes, state agent, who has been pro- 


moted to assistant regional manager at 
(CONTINUED ON PAGE 40) 
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> National 
NOTES for 
Producers 
How you 


can sell more 
BII policies 
than you ever 





Here are three simple rules— 


thought , a apply them and they’ll work wonders. 
, y a (1) Create a favorable mass attitude 
possible ¥£ , 
ya toward BII coverage among businessmen. 
A (2) Show how BII is a simple contract 
v4 that meets an important need. (3) Show 


y 4 how income insurance for business 
; means survival after loss. 
National of Hartford has developed a new 
and different sales plan that will aid 
you in applying these success-making rules. 
Our Agents are using this plan—profitably. 


NATIONAL OF HARTFORD GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 








Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Montreal 
Metropolitan Department, New York 


Executive and Administrative Offices: Hartford 15, Connecticut 














DETROIT INSURANCE AGENCY 


ANNOUNCES THE ELECTION OF 


HENRY L. NEWNAN 
VICE PRESIDENT 


DAVID T. MARANTETTE 
PRESIDENT 





WILLIAM S. FABER 
VICE PRESIDENT 


GORDON D. DAUGHARTY 
SECRETARY-TREASURER 





EFFECTIVE JANUARY 20, 1953 


{| FISHER BUILDING DETROIT, MICHIGAN 

















18 HeNATIONAL UNDERWRITER. 








February 12, 1953 














BRANCH OFFICES IN 
_ PRINCIPAL CITIES 


fi + Het agee) 
Tt 


\y INLAND, OCEAN MARINE, 
"AND AIR CARGO LIN 


ba SE 


, t 
67. ir 
ee Street, New Yerk 38, Ne 





COMMERCIAL STANDARD 


a Multiple Line "A" rated company 
With Policyholders SURPLUS 
OVER THREE MILLION DOLLARS 


Now in its Twenty-ninth year 


: of PROGRESSIVE DEVELOPMENT 


WRITES 
Automobile (All Coverages} 
Workmen's Compensations 

Public Liability 

Burglary 

Plate Glass 
Bonds 
a 
FIRE, EXTENDED COVERAGE 
INLAND MARINE 


COMMERCIAL STANDARD 


Tusurance Company 
FORT WORTH, TEXAS 
NO STANDARD HIGHER THAN COMMERCIAL STAND.\A> 














NATIONAL INSPECTION COMPANY 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 49 years. 
tmepections and Underwriting Reports. 


H. B. ie R. L. Thiele 


“yA R. M. Hubbell 
P. A. Pederson, Chief Inspector Ass’t Managers 











Nelson to Passe Club 


Cyril Sheehan Is 
New Commissioner 
of Minnesota 


ST. PAUL—Cyril Sheehan, secre- 
tary of the Minnesota State Compen- 
sation Insurance Board, Tuesday was 
appointed insurance commissioner by 
Gov. Anderson, replacing A. Herbert 
Nelson whose term expired Feb. 1. 
Mr. Sheehan has been identified with 
insurance since 1929. 

This is a six-year term in Minne- 
sota. Mr. Nelson was the third to serve 
in the six-year span just ended, the 
first being Newell Johnson and the 
second Armand Harris. 

It was touch and go whether Mr. 
Nelson would be reappointed for a 
new term. He is a Republican, but he 
had been in collision with Gov. Ander- 
son politically in the past and his seat 
has been known to be uneasy. Mr. 
Nelson’s appointment for the unex- 
pired term was confirmed in January, 
this being the first time the legis- 
lature had been in session since he 
was named. Before taking the state 
office. he was Minnesota manager of 
Business Men’s Assurance and before 
that was with Travelers. 








Muskegon Cover at Issue 


The question of the way of handling 
the insurance for Muskegon county in 
Michigan has been agitated due to Ger- 
rit Hasper, local agent of Muskegon 
Heights, lodging a charge that the bus- 
iness that has been placed through the 
Easton & Quick agency at Muskegon 
was improperly awarded since Edwin 
J. Quick, a partner in that agency and 
a former mayor of Muskegon, is a 
county supervisor. A special investi- 
gating committee of the county board 
decided that none of the coverage 
should be canceled unless the super- 
visors decide on an entirely different 
plan, and the committee said the public 
had not been adversely affected in any 
way. If there was a technical violation 
of the law this is a matter for the court 
to pass on, the committee said. 

Mr. Quick told the committee he 
had not profited from commissions 
since he became a supervisor in 1947. 
About one-third of the county’s busi- 
ness is controlled by the agency under 
a 1937 agreement whereunder the 
agency undertook to service the coun- 
ty’s general forms fire program. Mr. 
Quick said that new policies since he 
became a board member either have 
been brokered through other agencies 
or placed by an officer of the Easton 
& Quick agency who has an independ- 
ent license. 





Ryan Joins Watters Firm 
Clarke S. Ryan has become associ- 
ated with the New York and Washing- 
ton law firm of Watters & Donovan, 
which has important insurance con- 
nections. Mr. Ryan is a former assist- 
ant U. S. attorney at New York, and 


in that capacity he took part in the tri- 
al of the 11 Communist party leaders 
on conspiracy charges before Federal 
Judge Medina. In 1950, he was special 
assistant to the U. S. Attorney General 
and chief trial assistant in the case of 
Alger Hiss. He prepared and argued 
the government’s case in the appellate 
court. In 1951-52 he was a member of 
the New York legislature. He is a navy 
veteran of the last war. 


Study N.E. Move to Bury 


Annual Extension Plans 


The action in New England of doing 
away with the annual extension of an- 
nual renewal plan and making the in- 
stallment premium payment plan the 
sole option is attracting attention in 
other parts of the country. Everyone 
agrees that this is a move in the direc- 
tion of simplification which is de- 
voutly to be desired. Some observers 
also feel that it may help to ease what 
is commonly known now as the prob- 
lem of the hump; that is the matter of 
the insured being called upon to pay a 
premium one year at the full annual 
rate after having become accustomed to 
a premium 30 or 22% less than that. 
The hump is still there whether the de- 
vice is the annual extension plan or 
the installment payment plan, but the 
theory of it might appear to the insured 
to be more reasonable when explained 
to him as a renewal of a five year term 
policy. 

In the middle west the annual exten- 
sion plan has developed into the pace 
setter and it is far outdistancing the in- 
stallment payment plan. Hence to do 
away with the annual extension plan 
in the middle west would mean far 
reaching alteration of procedure. 


Gets Home Mutual, IIl., Post 


W. H. Sanders has been named home 
office manager of the Home Mutual 
companies of Chicago which formerly 
were headed by M. J. Law. Officers 
now are Harold J. Ross, president, and 
D. N. Berchem, secretary-treasurer, 
both partners in the Chicago law firm 
of Ross, Berchem & Schwantes. 

Mr. Sanders started in the business 
in 1923 with Automobile of Hartford 
and then for 22 years was with the 
Cook County and western department 
of Hartford Fire as a fire underwriter. 
The past four years he has been with 
Loyalty group in the same capacity. 


N. D. Offices Are Sold 


Main & Baker, adjusters of Minne- 
apolis, have sold their interest in the 
North Dakota offices at Fargo, James- 
town and Mandan which have operated 
as Main & Baker of North Dakota. The 
office of Grand Forks, N. D. will con- 
tinue under the supervision of the 
home office at Minneapolis, and will 
remain under the management of John 
A. Moe. 

Verne E. Noble, formerly secretary 
of Main & Baker of North Dakota, has 
acquired the interest in the three of- 
fices named. 
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Fire Association, died suddenly of a _ heart 
attack at her home at Louisville. She served 
for a number of years as secretary to her 
husband. 


EDWARD B. DUNN, 57, an inspector for 
Standard Accident in northern Wisconsin and 
upper Michigan, died at Veterans Hospital, 
Iron Mountain, Mich., of a heart ailment. 


OSCAR YOUNG, 66, local agent at Rocking- 
ham, N. C., for many years, died of a heart 
attack. 


CHARLES HALL of the Hall & Liston agen- 
cy, Cottage Grove, Ore., died following a heart 
attack. 


ED P. SEYMOUR, veteran Hutchinson, Kan., 
local agent and head of the Seymour-Welchons 
agency, died following a short illness. 


CUTHBERT WILKINSON, who was a local 
agent at Taylorville, Ill., until about five years 
ago, died at the age of 81. He was a former 
mayor of Taylorville. 





Illegal Practice of Law 


Issue Is Raised in Kan. 


A law suit has been started at To- 
peka against Underwriters Adjusting 
and Crocker Claim Service, headquar- 
ters of which are at Omaha, charging 
illegal practice of law. The complain- 
ants apparently are members of the 
grievance committee of Kansas State 
Bar Assn. The defendants were able to 
prevent the entry of an injunction or- 
der. 





War Risks Measure 


Senator Maybank has introduced a 
bill to enable the Export-Import Bank 
to insure commercial goods _ stored 
abroad by Americans against war risks 
or seizure. The bank could obtain up to 
$500 million from the Treasury to fi- 
nance this. Maybank pointed out that 
such insurance is not now available 
from any private company or govern- 
ment agency, although there is au- 
thority for the government to provide 
marine war risk insurance on cargoes 
and for airshipment of cargoes. 





Mutual Men to Hear Julian 

Roy E. Julian, manager of Ohio In- 
spection Bureau, will speak at the 
March meeting of Mutual Insurance 
Club at Columbus. In anticipation of 
the passage, sooner or later, of a mul- 
tiple line bill, special attention will be 
given to rating, regulation and fire de- 
ductions. There will be a panel dis- 
cussion. 


Home’s Century 
Year Figures Are 
Choice Reading 


Home showed substantial gains for 
1952, reaching new highs in assets, 
premium income, underwriting profit 
and dividends and interest. 

Assets increased $22 million to $396,- 
933,148. Surplus increased $14 million 
to $154,077,265. Net premium income 
increased more than $3'% million to 
$183,296,301. 

Underwriting profit for 1952 was 
$6,154,598, about $3,300,000 more than 
1951. Dividends and interest before 
taxes and expenses were $10,445,305, 
and after taxes and expenses, $8,252,- 
802. 

Home, which celebrates its 100th an- 
niversary this year, has paid dividends 
every year except two, the years of the 
Chicago fire, 1871, and the Boston fire, 
1872. Stock will be placed on a quarter- 
ly dividend basis this year, with the 
first quarterly payment on May 1. 


E.C Leaders Press For 
More PR Emphasis 


KANSAS CITY—The Kansas City 
C.P.C.U. chapter met with insurance 
leaders to discuss public relations prob- 
lems. The C.P.C.U.’s, headed by Don 
Brain of W. B. Johnson & Co., pro- 
posed that a public relations arm be set 
up to do what Institute of Life Insur- 
ance has been doing in the field of life 
insurance. Meeting with the group were 
P. H. Hawes, president of Insurance 
Agents Assn.; Robert A. Braddock, 
former president of Casualty & Surety 
Underwriters Assn.; Ralph Williams, 
local agent; W. J. Montgomery, mana- 
ger of Bruce Dodson & Co., and Nor- 
wood Markham, manager of Liberty 
Mutual. 

THE NATIONAL UNDERWRITER’S ac- 
count of New York’s compulsory auto- 
mobile insurance situation entered the 
discussion when Prof. Otto, director of 
University of Kansas City Insurance 
program, said; “When a national maga- 
zine can report flatly that the public 
appears to be about 100% in favor of 
compulsory is is apparent that all the 
activity of property and casualty com- 
panies and organizations has failed to 


get its message across to the public. 
I do not suggest that the people of this 
country have a poor opinion of insur- 
ance: far from it— the public relations 
climate is still warm enough. But the 
public relations machinery is breaking 
down. If you feel that it still works, 
let’s see it change public sentiment 
against compulsory insurance in New 
York and Massachusetts.” 

Leonard Milstead, vice-president of 
the chapter, said such an organization 
is needed to counter the growing drive 
for compulsory insurance legislation, to 
get across to the public what part agents 
play in the economic system, to ham- 
mer into the public’s consciousness the 
fact that they are the ones who make 
rates, to stay the drift toward in- 
creased governmental control, govern- 
ment insurance, and socialistic cure- 
alls. To provide an organization in 
which everyone interested in the good 
of the insurance business can stand 
shoulder to shoulder with his fellows in 
strong and united opposition to the 
powerful groups and organizations 
which are working against it. 

The group adjourned for a month 
after asking Mr. Brain to have the 
C.P.C.U.’s work out a detailed proposal 
spelling out just how the proposed or- 
ganization would be constituted and 
the specific kinds of activity it would 
undertake. 





Want License Board in Ind. 


The Indiana house insurance com- 
mittee has favorably reported a bill 
to create a seven-member board of 
insurance examiners to supervise ex- 
amination and issuance of licenses to 
all agents, solicitors and brokers other 
than life. Still in committee is a com- 


pulsory non-occupational disability 
bill. 
McReynolds Is Celebrated 


McReynolds & Dreier Agency of 
Evansville, Ind. has gotten out an at- 
tractive folder marking the 50th an- 
niversary of the _ organization of 
Ralph McReynolds. There are some 
cartoons recalling Mr. McReynolds ear- 
ly days and Evansville as it looked in 
1903. Mr. McReynolds is a former 
president of Kiwanis club. He is known 
as “Mr. Baseball” because he is one 
of the foremost backers of the Evans- 
ville Braves. He was the first president 
of Evansville Assn. of Insurance 


Agents. There is shown his likeness 
along with that of Walter H. Dreier 
and Ralph McReynolds, Jr. Mr. Dreier 
is president of Union Building & Loan 
Assn., vice-president of Peoples Sav- 
ings Bank. He is former president of 
Evansville Chamber of Commerce. 

Ralph McReynolds, Jr. has been with 
the agency three years, he is a direc- 
tor of Evansville Assn. of Insurance 
Agents. 

The agency has represented for 50 
years London & Lancanshire, Royal, 
American Alliance and Employer’s Li- 
ability. 





Pacific Fire Reports 


Pacific Fire has issued its new state- 
ment showing net addition to surplus 
of $1,109,465 for the year, surplus to 
policyholders on a market value basis 
being $9,870,357. On the New York 
insurance department basis the figure 
was $9,914,244. 

Net premiums written were $9,289,- 
448, an increase of $546,341. Premiums 
earned were $8,658,881, losses incurred 
including adjustment expenses $4,243,- 
136, expenses incurred $3,693,375 and 
underwriting profit $722,369. Federal 
income taxes were $498,553 and the 
net income $740,368. The capital-sur- 
plus value of the stock was $87.61 a 
year ago and $98.70 at the end of the 
year, according to President A. E. 
Heacock. Earnings per share before 
federal income tax were $12.05 and 
after that tax they were $7.06. 





Factory Mutual Va. Hearing 


After a two-day hearing at Rich- 
mond before the Virginia state corpor- 
ation commission on certain deviation 
filings of the Associated Factory Mutu- 
al Fire Insurance Companies, the pro- 
ceedings were adjourned to March 17- 
18. The matter is complicated and has 
to do among other things with devia- 
tions in rates on unsprinklered and 
partially sprinklered properties. 


K. C. Workshop Feb. 23 


Robert M. Babbitt, Jr., of Joyce & 
Co., Chicago, will be chairman of a new 
insurance workshop on multiple peril 
p licies on residential lines Feb. 23, at 
University of Kansas City. This is 
limited to an advance registration of 40 
experienced men and will consist of 
one day’s intensive consideration. 
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er Companies 


GENERAL OFFICES: CHICAGO, ILLINOIS 


ANNUAL FINANCIAL STATEMENT 


Continental Casualty Company 


Financial Statement—December 31, 1952 


ASSETS 

CR i rie aed I ee SO ae $ 15,201,677 
United States Government Obligations.............. 50,357,963 
Canadian Government Obligations.................. 5,060,421 
I ad aveited ces tekdstdionns come 38,471,050 
COT eT CR ETT eT Eee 884,845 
Railroad Bonds and Equipment Trust Certificates... . 159,712 
Industrial and Miscellaneous Bonds................. 1,537,127 
a cia en ema hmk see 6,722,962 
Stocks of Associated Insurance Companies........... 12,699,232 
ia i rhe ee a aba akdGee 26,914,396 
Administrative Office Buildings..................... 5,296,536 
Premiums in Course of Collection................... 6,680,863 

(Not over 90 days past due) 
Accrued Interest and Rents.................2-000: 602,304 
ER PT ON TE eT 2,198,268 
Tee $172,787,356 

LIABILITIES 

Unearned Premium Reserve................+eeeee08 $ 41,673,395 
I NS Sains Cadcchbdaeereeseess edaeneees 61,046,365 
Reserve for Loss Adjustment Expense............... 5,335,000 
Reserve for United States and Canadian Income Taxes. 3,013,314 
ee a a a ae ree 2,488,756 
Miscellaneous Liabilities.......................000- 1,240,345 
MMOtD TABIINRUROD 6 6.5. 6:0:6 5010066 50 Noe vide nde Sele waivie SPREE OIRO 
" General Contingency Reserve................0.00005 $ 21,070,242 
Capital (Shares of $10 Par Value).................. 10,000,000 
Lc cich ech tew cd hie kh eberh anemaandee nie 26,919,939 
Sempied te Pathog abscess... ....0.05 05500005005 ssnendns $ 57,990,181 
| Re ee eT eer ror eee Serer $172,787,356 





All securities are carried in accordance with the requirements of the National 
Association of Insurance Commissioners as follows: eligible bonds at amortized 
values; insurance stocks at pro rata share of capital and surplus; all other 
securities at quotations prescribed by the Association. 


Continental Assurance Company 
Financial Statement—December 31, 1952 


ASSETS 

SN as cided nceikbd aad iukas bosks ah eee ees $ 5,558,252 
United States Government Obligations.............. 24,562,396 
Canadian Government Obligations.................. 1,820,852 
Ns occ sudan cs cknceseei be eeeae dn 5,858,171 
Pe SN OIDs ei xeon ks awake eas deandes 50,773,982 
Railroad Bonds and Equipment Trust Certificates.... 13,894,230 
Industrial and Miscellaneous Bonds................. 43,290,183 
toe oer) Bel". |: i sen ee aaee oe Mn Sep Seem eres 8,040,326 
ER Ee LLL TET EE eee 9,394,105 
I iccdnndskaveve via She edeseeeceee 42,402,602 
Tee PEE eT ET TTT CT PET TT OTT re 7,009,392 
ee Tis ik dae ESA veeeenedevacs acess 2,927,777 
Other Real Estate Acquired for Investment.......... 14,889,707 
Net Deferred and Uncollected Premiums............ 8,994,673 
Accrued Interest and Rents and Other Admitted Assets 1,702,083 

eg ere $241,118,731 

LIABILITIES 

IR scnr adn cn eecanks Coepedsexeradoade $187,584,890 
PN SN II as nisi dv cecatensdeccecans 4,147,472 
re 11,427,000 
Additional Funds Held for Policyholders............ 7,706,015 
eee 1,757,533 
kinks daeeessuswaneea’ 3,501,290 
Dacity Varma TG. 5. oics cciviccccsvevccsves 1,514,191 
Re I iid ec c vinnie cRhheserees cewenl $217,638,391 
Group Contingency Reserve. ............esseeeceees $ 2,425,000 
Capital (Shares of $10 Par Value).................. 6,500,000 
NN 5 tac aeee bebe tin de eenesdiedeeekadaxdenned 14,555,340 
Sens De PR so 686k cids nv arnccece ne vexed $ 23,480,340 

EOE TOC E Per. ey ee ree $241,118,731 





All securities are carried in accordance with the requirements of the National 
Association of Insurance Commissioners as follows: eligible bonds at amortized 
values; insurance stocks at pro rata share of capital and surplus; all other 
securities at quotations prescribed by the Association. 


Insurance in force as of December 31, 1952 


{Gee ana RNIBIE) 6 hess eissaloorereiots oemiaeten ee herve’ $2,177,900,948 
Net premiums written during 1952................. $115,313.78] IN Ne docx i ks ae Sa en aweenaes 354,834,225 
DIRECTORS 


+RAYMOND H. BELKNAP 
Vice President 


7HARRY W. DINGMAN 
Vice President 


FRANK R. ELLIOTT 
Banker, Former President, 
Harris Trust and Savings Bank 


Wma. McCORMICK BLAIR 
William Blair & Company 


WILLARD N. BOYDEN 


BOYD N. EVERETT 
Vice President 


Vice President and Treasurer 


EDISON DICK 
Director, 
i. B. Dick Company 


ARNOLD B. KELLER 
Senior Consultant and Director, 
International Harvester Company 


*Continental Casualty Company only 


HOMER J. LIVINGSTON 
President and Director, 
The First National Bank of Chicago 


JOHN E. STIPP 
Vice President and Secretary 


R. DOUGLAS STUART 
Vice Chairman of the Board 
and President, 

The Quaker Oats Company 


STUART J. TEMPLETON 
Wilson & Mcllvaine 


*J. M. SMITH ROY TUCHBREITER 
First Vice President President 


*LOUIS C. MORRELL 
Vice President 


+HOWARD C. REEDER 


Executive Vice President 


+Continental Assurance Company only 


The Continental Year Book discloses in greater detail the Companies’ 
operations and financial structure. It will be furnished upon request. 


Casualty Insurance 


CONTINENTAL COMPANIES BUILDING * 


Fidelity and Surety Bonds 


Life Insurance 


ConTIN ENTAL Comp ANIES e es of _ ‘ Great _ ae Sistttltiania 


310 SOUTH MICHIGAN AVENUE, CHICAGO 4, ILLINOIS Bi 




















XUM 


Pig 


CAS VALI Y Bue S \) RE 


Lye 


SEC Ti 


February 12, 1953 
Page 23 





‘Industry Group 


| 














Offers Traffic Aid 
to N. Y. Cities 


Consultative Services on 
Intergrated Safety Program 
Made Available 


NEW YORK—A three-phase pro- 
gram offering consultative services for 
street and highway safety to each place 
in New York over 10,000 population, is 
announced by the Insurance Industry 
Committee on Motor Vehicle Acci- 
dents. 

This committee, representing all 
branches of the casualty insurance 
business, offers consultative assistance 
in the development, formulation and 
conduct of an integrated safety pro- 
gram to every such municipality de- 
siring assistance. There would be no 
conflict with any existing safety ac- 
tivities. 

The committee offers analysis, eval- 
uation and recommendations for high- 
way safety on the community level. 

The casualty industry offers consul- 
tative assistance in the way of analysis 
of existing conditions in each munici- 
pality. An analysis would be made of 
the principal factors bearing upon 
safety in the community, including: 
extent of high school courses and 
courses available for adults on driver 
education; extent of safety measures 
taught in primary schools and safety 
measures provided for all pedestrians; 
scope of duties and activities of public 
officials, charged with traffic engineer- 
ing and number of personnel engaged. 

e e s 

Also: existence or non-existence of 
police traffic division, number of full- 
time and auxiliary personnel, extent of 
their training, record of arrests made, 
use or non-use of non-fix traffic viola- 
tion tickets, review of all accident re- 
ports, scope of ordinances relating to 
traffic. 

Existence or non-existence of sep- 
arate traffic court or of separate ses- 
sions of other courts for traffic viola- 
tion cases; record of convictions; re- 
ports to motor vehicle commissioner of 
convictions. 

Also existence or non-existence of 
citizens safety committee; composition 
of committee; scope of its activities; 
number of trained personnel. 

After the analysis has been com- 
pleted, needs would be evaluated by 
experienced safety personnel and ap- 
propriate recommendations would be 
prepared. The recommendations would 
be furnished to and reviewed with the 
public officials concerned and citizens’ 
committee. The initial operation of the 
program would be reviewed and sub- 
sequent recommendations would be 
made to each community, if wanted. 

I.1.C.M.V.A. is composed of repre- 
sentatives of American Mutual Alli- 
ance, Assn. of Casualty & Surety 
Companies, Assn. of Local Agents of 
City of New York, Assn. of New York 
State Mutual Casualty Companies, 
Farmers insurance group, Insurance 
Brokers Assn., Insurance Federation, 
Mutual Agents Assn., National Assn. 
of Casualty & Surety Agents, National 


New High Levels 
Reached by Chicago 
Continental Team 


New all-time highs in assets, earn- 
ings, and capital funds were reached 
in 1952 by Continental Casualty and 
Continental Assurance, it was announ- 
ced by President Roy Tuchbreiter. 

Continental Casualty had an under- 
writing profit of $4,248,163 and net in- 
vestment income of $3,931,977, making 
a total operating profit of $8,180,140. 
After provision of $3,175,000 for in- 
come taxes, net income amounted to 
$5,005,140 as compared with $3,079,214 
in 1951. Net premiums written were 
$115,313,781. 


Assets were $172,787,356, an increase 
of $16,036,830. Capital funds were 
$57,990,181, as compared with $52,307,- 
883 a year earlier. In December $2%% 
million was transferred from surplus to 
capital, and 250,000 additional shares 
were distributed as a stock dividend, 
making the capital $10 million. 

Continental Assurance company 
closed the year 1952 with $2,177,900,948 
of life insurance in force, an increase 
during the year of $354,834,225. The 
operating profit after taxes was $3,388,- 
842 as compared with $2,518,826 in 
1951. 

Assets were $241,118,731, an increase 
of $36,669,157. Capital funds increased 
by $2,703,842 to a new high of $23,480,- 
340. In December $1% million was 
transferred from surplus to capital 
and 150,000 additional shares were dis- 
tributed as a stock dividend, thereby 
increasing the capital to $6% million. 


W. C.Liberalization Bills 
Appear in Many States 


The lower house of the Montana leg- 
islature has passed a bill increasing the 
maximum weekly workmen’s compen- 
sation benefits from $27.50 to $30.50 
and the minimum from $14.50 to $17.50. 
Medical, hospital and expense allow- 
ance would be increased $500 to $1,500; 
burial payments would go up from $250 
to $300. 

A bill in Connecticut would increase 
benefits under the compensation act 
from 50% to 60% of maximum earn- 
ings and would boost weekly payments 
to a maximum of $40. 

The $20,000 and 700 week ceiling 
would be abolished. Medical services, 
now limited to $275, would also have 
the ceiling removed. 

Another bill, sponsored by Rhode Is- 
land Medical Society, calls for adding 
a medical adviser and an advisory 
medical panel to advise the labor di- 
rector as to the proper medical care for 
each copensated worker, and would 
help keep closer tabs on the medical 
recovery of all injured workers. 








Carolina Casualty has applied for 
addmission to California. 








Assn. of Independent Insurers, National 
Assn. of Insurance Agents, National 
Assn. of Insurance Brokers, National 
Assn. of Mutual Insurance Agents, 
National Board, New York Board of 
Trade, and New York State Assn. of 
Insurance Agents. 


W. W. Greene Is 
Resigning Post as 
General Re V. P. 


Edward G. Lowry, Jr., chairman of 
General Reinsurance, has announced 
the resignation 
of Winfield W. 
Greene, a_ vice- 
president and one 
of General’s senior 
officers in achieve- 
ment and in length 


of service. 
“Mr. Greene 
leaves the com- 


pany with the re- 
grets and the warm 
good wishes of the 
entire organiza- 
tion’, Mr. Lowry 
said. “Mr. Greene joined the company 
in 1925. He has served it continuously 
and with distinction since that date.” 

Mr. Greene reached retirement age 
in last May but was prevailed upon to 
continue as an active officer, relieved 
of many of the administrative burdens. 

He is a native of Surrey, Me., and 
graduated at Brown in 1910. He started 
with the actuary’s department of New 
York Life. He left in 1913 to join the 
examination force of the New York 
insurance department. Later he was 
associated with workmen’s compensa- 
tion activities of the states of New 
York, Colorado and New Jersey. 

He joined General Reinsurance as 
comptroller, was elected vice-presi- 
dent in 1930 and served as executive 
vice-president from 1945 to 1952. 

Mr. Greene is a fellow of Society of 
Actuaries and is a past president of 
Casualty Actuarial Society. 


TDB Bills in Conn. and 
Pa. Are in Spotlight 


A cash sickness compensation bill 
modeled after the New York law was 
introduced in Pennsylvania Monday 
under the sponsorship of the Republi- 
can majority in the legislature. 

Pennsylvania and Connecticut are 
the two states that are regarded as the 
closest this year to enacting such legis- 
lation. In Connecticut the bill has the 
backing of a governor’s commission 
and it also is on the New York pattern. 


W. W. Greene 








Thompson Head of New 


Cincinnati CPCU Chapter 


CINCINNATI—Cincinnati C. P. C. U. 
Thompson of Gustav May & Co. as 
president. Other officers are Edward 
Purcell, Ohio Casualty at Hamilton, 
vice-president; R. E. Fey, Haas agency, 
secretary, and N. S. Tiffany, Sweeney 
agency, treasurer. Meetings will be 
the fourth Thursday of each month. 

The new chapter has 12 members, 
formerly members of the Cleveland 
chapter, and takes in nine counties in 
southern Ohio. It is now sponsoring a 
review study group for parts 1 and 2 
examinations this spring. 





Dewey Executive V.-P. of Arex 

Robert M. Dewey, executive vice- 
president of Reciprocal Managers, Inc., 
has been elected first vice-president 
and a director of Arex Indemnity. 
V. W. Gerrish, vice-president of R. M., 
Inc., was elected an Arex director. 





Midwest Conference 
to Devote Whole Day 
to Auto Problems 


Panel of C. P. C. U. Leaders 
Will Survey Situation 
From Many Sides 


Automobile insurance problems are 
to be surveyed from just about every 
conceivable standpoint by a panel of 
authorities Feb. 24 at the N.A.IA. 
Midwest Territorial Conference at De- 
troit. That is being designated as 
automobile insurance day. The panel 
members are all C.P.C.U.’s, they being 
E. Adrian Teaf of Philadelphia, who is 
president of American C.P.C.U. Soci- 
ety; Roy L. Davis, Chicago manager 
of Assn. of Casualty & Surety Com- 
panies; Frank J. Gossinger of the 
Byrnes, McCaffrey agency, Detroit; 
A. Terrence Conlisk of Picton-Kava- 
naugh of Toledo; Donald C. Brain of 
W. B. Johnson & Co. of Kansas City, 
and Robert F. Sommer, executive 
secretary of Planet. 

Each panelist will present a 10- 
minute paper and then there will be 
a question period. 

Another panel will discuss the road 
aid program of Detroit Assn. of Insur- 
ance Agents and a film on driver edu- 
cation entitled “The Weakest Link” 
will have its first showing to an in- 
surance group that day. 

In the automobile discussion the in- 
surance market will be discussed from 
the standpoint of underwriting ca- 
pacity, rating, marketing costs and 
future outlook. Then there will be 
treated the question of compulsory 
insurance vs. financial responsibility 
laws and there will be given a review 
of a typical FR law, along with a re- 
view of the Massachusetts and Sas- 
katchewan situations, assigned risk 
plans, unsatisfied judgment funds and 
Gov. Dewey’s recommendation for 
compulsory insurance in New York. 
On the score of legislation there will 
be taken up the relation of inflation to 
BI and PDL costs, profit and deficiency 
factors in rating legislation, medical 
payments coverages for pedestrians, 
licensing laws and power of the state 
to control the problem. Finally, under 
the heading of the agent’s place in the 
business today and tomorrow, there 
will be discussed competition and 
what it has to offer, what can the 
agent offer that is better, agency un- 
derwriting, agency services, and com- 
bating the inroads made by the direct 
writer. 





Expect N. C. Bill to Pass 


RALEIGH—A security type auto 
financial responsibility bill has been 
introduced in North Carolina with the 
backing of Commissioner Cheek and 
has an excellent chance of passage. 
Last time such a bill passed the senate 
but lost by a close margin in the 
house. 

An appropriation of $210,000 is asked 
to administer the act. 
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FOR PERSONAL INJURY CASES 





Trial by Judge, Adoption of Comparative 
Negligence System Urged 


NEW YORK—Elimination of jury 
trials of personal injury cases and 
adoption of the rule of comparative 
negligence was urged in his report on 
court conditions to the Assn. of the 
Bar of New York City by Justice David 
W. Peck of the appellate division, New 
York supreme court, first department. 
The report is the one promised by Jus- 
tice Peck to lawyers and casualty in- 
surance executives when he addressed 
them a year ago. 

The clog in the court calendar in 
New York county has been reduced 
from 13,000 a year ago to 7,000 cases 
at present, he reported, largely as the 
result of use by the courts of the gen- 
eral preference rule—preferring seri- 
ous cases for trial in the supreme court 
and channelling minor cases into the 
lower courts where they beiong—and 
of use by the courts of the pre-trial 
conference, with which more than 30% 
of the cases can be settled. 

However, Justice Peck questions 
“whether in this automobile age of 
congested communities and congested 
courts, the jury system has remaining 
advantages comparable to its disad- 
vantages in ordinary civil litigation.” 
In a more leisurely time and place, 
perhaps, but not today. 

The jury method is cumbersome and 
reduces the trial process to a snail’s 
pace. A jury might come to a different 
conclusion from a judge in a particular 
case, but there is no reason to think 
that in any case, or over-all, a jury’s 
verdict would be any better than a 
judge’s. 

e s e 

“There is no standard for a jury’s 
verdict,” he said. “Nothing could be 
more of a guess and gamble than what 
a jury’s verdict will be in a closely 
contested case. There is no inherent 
virtue in that gamble. The number of 
attacks on jury verdicts which the ap- 
pellate division hears in the course of 
a year demonstrates that a jury’s ver- 
dict as to liability or damage is not 
always reliable.” 

Results before judges would be about 
like those before juries but more even 
and less spasmodic. In Massachusetts, 
which has two courts of coordinate 
jurisdiction, one trying cases with 
juries and the other without, with no 
distinction in the class of cases or the 
monetary jurisdiction of the two 
courts, the figures show that the per- 
centage of plaintiffs’ and defendants’ 
verdicts is the same and the amounts 
of the awards are the same. 

If the quality of justice can be as- 
sumed to be the same without jury 
trials, then the time saving is a suf- 
ficient reason to change to a system of 
trial by judge without a jury, he urged. 
He thinks there is prospect of positive 
improvement in the quality of justice 
under the trial by judge system. 

This would result if the state adopt- 
ed the doctrine of comparative negli- 
gence. The present rule of contributory 
negligence is not just or practical, he 
said. It is the principal obstacle to get- 
ting away from jury trials, because 
a plaintiff’s attorney may expect a 
jury to take a more tolerant attitude 
toward contributory negligence than 
a judge might take. 

Few accidents happen without some 
negligence on the part of both parties. 
The degree of negligence may vary 
widely and in any sense of fairness or 


justice the damage should be appor- 
tioned in most cases instead of being 
fastened fully on one or the other par- 
ty. 

All or nothing, depending upon 
whether the plaintiff contributed in 
the slightest to the accident, is hardly 
a modern concept. It could almost be 
labeled barbaric, he stated. 

There is even more to be said for 
a compensation system where liability 
is certain, fixed and limited than for 
a system which adheres to contributory 
negligence. It is only because both 
judge and jury take a reasonable liber- 
ty with the letter of the law that the 
law remains tolerable. 

He noted, however, that considera- 
tion of contributory negligence and the 
effect it may have in preventing plaint- 
iff’s recovery does encourage settle- 
ments. He fears that if a rule of com- 
parative negligence were adopted with 
juries, more cases might go to trial 
and more delay result. 

e e e 

A rule of comparative negligence 
with trial by judge would result in 
every factor being given its fair weight, 
he believes. A plaintiff who was main- 
ly responsible for an accident would 
not be given an award which he hard- 
ly deserves and which he would pro- 
cure under a compensation system. But 
neither would he be limited by an ar- 
bitrary measure of damages or be 
thrown out of court if his negligence 
contributed to the accident but was 
something less than the principal 
cause. Such a system would be fair, 
just, rational and practical, Justice 
Peck averred. He urged it on bench, 
bar, legislature and public as the ulti- 
mate answer to the problem of trial 
delay and achieving better justice. 

Until this comes about, steps taken 
within the framework of the present 
system have helped materially. Last 
year 11,000 cases were moved out of 
the court in New York county, by far 
the greatest number in the court’s his- 
tory. Unfortunately the court still is 
44 months behind on personal in- 
jury actions presently being tried be- 
fore juries. Most of the cases remain- 
ing have been pre-tried. 

However, last June the court was 49 
months behind and for the first time 
since the end of the second war and 
the return to the free use of the auto- 
mobile the court has reversed the trend 
and is reducing the time lag between 
commencement of suit and trial. Just- 
ice Peck thinks acceleration will con- 
tinue. 

He pointed out that the great body 
of cases disposed of are terminated 
without trial while even the relatively 
few cases which go to the bitter end 
of the jury trial process move with ex- 
cruciating slowness. It has been im- 
possible so far to speed up the actual 
jury trial process. However, as the 
case load is cleared up there should 
be a sharp reduction in trial delay. 
There are only 545 preferred person- 
al injury actions on the jury calendar 
left from 1949 and 700 from 1950. At 
present the court is pre-trying 1952 
issues. Cases are given early and care- 
ful attention at pre-trial stage and al- 
so are given the chance of a prompt 
trial before a judge without a jury. 

He noted that before the court set 
out to improve the situation, it was 


getting 10,000 cases a year and dis- 
posing of more than 7,000, so that the 
backlog was constantly accumulating. 
It was the personal injury case that 
was clogging the calendar. With the 
preference rule cases were routed for 
more effective and quicker handling. 

The pre-trial conference settlements 
are doubly advantageous. They are ef- 
fected at an earlier date, with a cor- 
responding economy and advantage to 
both parties, and the time of court and 
counsel is saved at calendar and trial 
stages. To get more pre-trial settle- 
ments there must be an even more sin- 
cere and serious approach to settle- 
ments by the lawyers on both sides and 
by representatives of insurance compa- 
nies authorized to act. 


Examination before trial has helped. 
So will the recent establishment of 
panels of leading authorities in various 
branches of medicine to inform the 
court and the parties with respect to 
the nature and extent of the injuries 
in personal injury actions. The court 
also has waged a campaign to secure 
waivers of jury trials. Non-jury trials 
on the average occupy only 40% of the 
time taken by a jury trial. 


He noted the general cooperation of 
insurers and a good measure of co- 
operation from plaintiffs’ attorneys. 

Most insurers have become enlight- 
ened to the fact that delay is not in 
their interest, Justice Peck said. The 
burden of carrying reserves for a num- 
ber of years, of sustaining awards in 
constantly inflated dollars, and of hav- 
ing the delay factor reflected in ver- 
dicts has induced insurers generally 
to come to the view that prompt dis- 
positions are better than those post- 
poned. In nearly every case, therefore, 
insurers have been willing to waive a 
jury and consent to a prompt trial. In 
cases where the defendant has not 
been willing to waive a jury and 
plaintiff has, the court has found means 
of advancing the case to trial so that 
the defendant has been deprived of 
the delay it sought, he declared. 





Central Surety 
Results Improve 


Central Surety in its new statement 
reports assets of $19,840,132, which is 
an increase of $514,425. Claim reserves 
at $6,844,874 were down $119,865 and 
premium reserve of $6,544,764 was up 
$440,185. Capital is $2 million and net 
surplus $3,790,742, which is an in- 
crease of $165,548. In 1951 the surplus 
increase was $6,551. 

Net premiums written were $12,257,- 
766, which was an increase of 4.2%. 
Income before federal income tax was 
$3.25 per share and after such tax was 
$2.72, which compared with $2.36 in 
1951. The capital-surplus value of the 
stock was $57.91. 

President R. E. McGinnis said the 
benefits derived from rate increases 
on auto liability and compensation 
were more than offset by the increase 
in average cost of claims, resulting 
in greater underwriting losses in those 
lines. However the loss ratios in other 
lines were lower and the over-all 
earned premium loss ratio including 
loss adjustment expense was 57.1 as 
against 57.9 in 1951. 





Frank Amerata of the Amerata & 
Schram agency has been appointed to 
fill the unexpired term of Robert I. 
Downey, resigned, as a trustee of 
Portland (Ore.) Assn. of Insurance 
Agents. 
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Employers Re Hits 
the Comeback Trail 


The 1952 statement of Employers 
Reinsurance shows a substantial gain 
in surplus con.bined with a drop of 
more than 40 points in the loss ratio, 
Premium writings were decreased by 
$5,063,999, totalling $15,001,576 in 1952. 
The earned premiums were $15,841,662. 

Surplus of Employers Re at Dec. 31 
was $8,075,777, as compared with $5,- 
067,550 the year before. The loss ratio, 
excluding adjustment expenses, was 
49.5 against 93.6 in 1951. The unearned 
premium reserve account, including 
special A.&H. reserves, decreased $874,- 
851, now amounting to $8,898,011. Loss 
reserves, including adjustment ex- 
penses, are $30,115,415, as against $32,- 
115,222 in 1951. 

The company had net investment 
earnings after deducting amortization 
on bonds of $1,023,958. In 1951 the to- 
tal was $993,037. Cash in government, 
state and municipal bonds equal 89.8% 
of admitted assets. 

Employers Reinsurance first report- 
ed an underwriting loss in 1949, and 
there was an increased loss in 1950, 
while in 1951 it amounted to $7% 
quarter million. The unassigned spe- 
cial surplus vanished, and in 1951 the 
surplus dropped from $10 million to $5 
million. 


A drastic management reshuffling 
was made and all accounts were re- 
viewed. Those considered unlikely to 
show a profit were terminated by ne- 
gotiation, and on some accounts re- 
tained the reinsured companies were 
required to increase their own reten- 
tions and to pay higher rates. 

The increases that were approved 
last year in the excess limits table 
went through more easily because of 
the experience of Employers Re. 

The underwriting profit in 1952 was 
larger than expected, partly because 
this item contained reduction in re- 
serve for incurred but not reported 
losses in motor vehicle liability in the 
amount of $552,603. 


Of Employers’ operating gain, last 
year, about $1 million came from in- 
vestments, $525,000 from the rise in 
market value of investments, $884,- 
000 in underwriting profit and $382,000 
in release of unearned premium re- 
serves. 

The liquidating value of the com- 
pany’s stock rose from $58.46 a share 
to $70.23 a share last year. 

Employers Reinsurance closed the 
year with assets of $52,414,338, and the 
dividends which had been decreased 
to 25 cents a quarter, from 50 cents, 
have been notched back up to 40 cents 
quarterly. 





Best Names Guilfoyle a V.P. 


John F. Guilfoyle has been elected 
a vice-president of Alfred M. Best Co., 
insurance publishing firm. Mr. Guil- 
foyle, who has been manager of the 
life department and editor of all Best 
life publications since 1948, marked his 
25th year with Best company in Janu- 
ary. 

From 1928, when he joined the Best 
organization, until 1948, Mr. Guilfoyle 
was assistant manager of the fire de- 
partment. Prior to that, he had spent 
several years in various lines of ac- 
counting and bookkeeping work after 
completing his education at Pace Col- 
lege. Mr. Guilfoyle is also a vice-pres- 
ident and director of Flitcraft, Inc. 
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CONDENSED STATEMENT AS OF DECEMBER 31, 1952 


ASSETS 
oe ee rere rT Terre rr 
Bonds: 

Wisitenl Sinton. COveieenGs oo os ko sic 6c cs a dwenve eoeenels $30,712,816.49 
United States Government Agencies..................+. 5,035,755.37 
Cae ath GAMONIE 65 5555 is 6s 566d BR eA 1,305,730.60 
Dente, Coma aml Tia 56 5h ese eesdeutawens «ws 6.745.576.53 

Pi 00,4009 ccarkaeenawes 

Stocks: 

ETO TT TCT TTT eC eT TT OTTO EET 2,027,718.00 
OO, an eentaitdbeh whens news ses 919,950.00 
Industrial and Miscellaneous..................-.2e005: 1,669,732.00 

eB TOL TC eT CRTC ET eT Tere 

OT er Ter Ty eer Tere TCT ere Tete 

Uncollected Premiums (Not Over 90 Days)................ 

Interest Accrued and Other Admitted Assets............... 

ee Se I ik as bas adds nd vacien keen 

LIABILITIES 

Reserve for Claims and Claim Expense..................+-. 

Reserve for Unearned Premiums.................eeeeeeees 

Funds Held Under Reinsurance Treaties.................. 

Dee Se a Fe a i oe ick bc peaadenvcceasces 
| rere er eT eee ee eee Teer Tere $ 2,000,000.00 
OR ee eT TT TTT LETT, TeTeT 8,075,777.22 

DN Cb: TPIS ko ns soc nwceenetecine saps 

ROMO cs Ve waek cunseslee ceand yeas eeeee cowed. 


$ 3,250,887.23 


43,799,878.99 


4,617,400.00 
107,299.75 
251,517.91 
387,354.19 
$52.414,338.07 


$30,115,414.62 
8,898,010.89 
2,806,239.50 
518,895.84 


$10,075,777.22 


$52,414,338.07 


Bonds are valued on an amortized basis and stocks at prices prescribed by the National Association of Insurance 
Commissioners. On the basis of December 31, 1952, market quotations for all bonds and stocks owned, Total 
Admitted Assets would be $52,221,896.53. Securities carried at $3,988,469.55 in the above statement are deposited 


as required by law. 


REINSURANCE IN MULTIPLE LINES 


KANSAS CITY, MO. 


NEW YORK CHICAGO SAN FRANCISCO 





LOS ANGELES 


Employers | Corporation 
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Casualty Insurers, 
New in Fire Field, 
Having Problems 


Not all Roses for Incautious; 
Some Fire Insurers Delay 
Casualty Start 


Apparently all is not milk and honey 
for casualty companies that have gone 
into the fire field in the last couple of 
years, since passage of the multiple 
line laws. The losses in the casualty 
field, including those of fire companies 
newly entered there, have been so 
spectacular that it has distracted atten- 
tion from the fire operations of casualty 
companies that have tested their wings 
in fire. 

Those casualty companies that have 
gone into fire and that have not 
been cautious have had their troubles. 
Stories now are circulating that tell of 
instances of non-success. For example, 
a casualty company offered to take all 
of the business of one agency that it 


could provide. In the first three months 
it gave the company $15,000 of fire 
losses on a $5,000 annual premium in- 
come. This agency’s business was not 
hard to get because the regular fire 
companies already had tested the poor 
quality of its offerings. 

In another instance, a casualty com- 
pany offered to write fire business for 
an agency. The agent asked what the 
company would do for him. The reply 
was, almost anything he asked. He 
pulled out a wood-working risk, on 
which one of his regular fire insurers 
had indicated it would take only $5,000. 
The casualty insurer said it would take 
$25,000. 

The agent informed the casualty 
company he did not want to do business 
with it. He was afraid to commit him- 
self because the insurer did not know 
enough about the business to last in it, 
or at least last in it with him. He feared 
a loose underwriting policy would 
eventually force the insurer to cancel a 
lot of business, and he as an agent 
would be faced with the difficult prob- 
lem of finding another insurer for his 
fire business. 

It is considered by some fire people a 
reasonably good time for a fire insurer 
to get into casualty. This is on the 
theory that it costs money to establish 
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VA strong mutual company offering be , 
Nr Rie 4 
many forms of participating contracts. ‘ 


V7 A sound stock company with the same management ex- 
perience, writing a general business on a non-participat- 


7 A 111 year tradition of claim settlements designed to 
produce satisfied clients for both company and producer. 


V A consistent program of nation-wide advertising —featur- 
ing our belief that the public is best served through the 
competent, independent agent or broker. 


¥ 22 branch or service offices from coast to coast, adminis- 
tered through three fully-staffed divisional headquarters. 


HOME OFFICE DIVISION 


Head Office - 49 Wall Street - New York 
Boston New Haven Newark Philadelphia Baltimore 
Syracuse Pittsburgh Richmond Dallas Houston 
MIDWEST DIVISION 
Head Office - 141 Jackson Boulevard - Chicago 
Cincinnati Cleveland Detroit Grand Rapids 
Indianapolis St. Louis 
PACIFIC DIVISION 
Head Office - 361 California Street - San Francisco 


Business Established 1842 


THE ATLANTIC COMPANIES 


MUTUAL - 
Home Office: 49 Wall Street, New York 5 


Marine, Fire and ( asualty Insurance 


Los Angeles - Oakland 


CENTENNIAL 
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Worcester Vehicles to be 
“Affidavit Risk” Cover 


City vehicles in Worcester, Mass., 
may become an “affidavit risk” as to 
liability cover. Since no admitted com- 
panies are seeking the business, the 
city insurance commission gave its 
recommendation that the cover be 
placed with American Universal of 
Providence, R. I. Identical bids were 
submitted for the company by two 
agencies—Stark, Johnson & Stinson 
and Harvey U. Mellen. 

On the commission’s recommenda- 
tion to the city manager, the business 
will be placed through the former 
agency, for over 25 years agent for 
the city’s insurance. 








a casualty volume, whether this cost is 
paid out in high loss ratios when the 
casualty experience is bad, or in the 
form of high promotion costs when that 
experience is good. 

Many of the fire companies that have 
recently gone into casualty have done 
so only so far as they have had to, they 
are most of them doing it gradually. 

However, not all fire people believe 
this is the time to make their move. 
They point out that there is plenty of 
casualty business being offered, but 
that this is almost bound to be, in these 
times, business which experienced, 
seasoned casualty companies are unable 
to endure. Enough of this kind of busi- 
ness would bankrupt a fire company. 

For example, suppose a fire insurer 
now has on its books a considerable 
amount of casualty. The costs of getting 
the casualty establishment built plus 
the high loss ratios could force it to 
stop taking any new casualty volume. 
With rate increases and pressure, how- 
ever, its volume continues to grow. Its 
financial position could be uncomfort- 
ably affected. 

But more important, its casualty 
operations might hurt its fire business. 
An agent offers it a big casualty risk. 
This proves so unprofitable, the com- 
pany cancels. The agent, who is giving 
it a large fire volume gets sore and 
switches that to another company. 

That’s the way it has worked out in 
several instances. Thus the fire com- 
pany in a sense is jeopardizing some 
of its good fire business in its troubles 
with the casualty business. 

This does not mean that multiple 
line underwriting is not progressing, 
but it is progressing unsatisfactorily in 
some cases, and slowly in others. Those 
moving with caution until they become 
a little more expert in the field are do- 
ing the best. 

It is difficult to be an expert in a 
great many lines. The fire company 
that does extremely well in that field 
will not necessarily do extremely well 
in casualty; or vice versa. Each busi- 
ness has its peculiarities. The fire busi- 
ness is basically longer in term than the 
casualty. There are certainly essential 
differences between the third party 
liability and any other lines and con- 
sequently there certainly are differ- 
ences in the defenses as well as the 
offensives. 


$159 Million Is ‘52 Total 


An all-time high of $159,012,000 in 
premium writings for the Kemper 
group was set in 1952. This was an in- 
crease of $11,078,000, or 7.5% over 1951. 

The premiums of the casualty com- 
panies were $147,422,000 and $11,590,- 
000 was the record of the fire com- 
panies. 

Automobile premiums totalled $84,- 
716,000, an increase of $7,926,000 or 
10.3%. 





—— 


Sheehy Tells S. F. Forum 


of Possibilities in Surety 


The surety business holds rich pos- 
sible rewards for young men seeking 
promising futures, Henry G. Sheehy, 
vice-president of Massachusetts Bond- 
ing at San Francisco, told Insurance 
Forum of San Francisco. 

He stressed that only the sensational 
fidelity losses make the headlines 
whereas thousands of minor losses 
occur each year about which the public 
knows nothing. Thefts by trusted ac- 
countants, shopmen, clerks, etc., are 
common but not generally discussed. 
This situation, he stressed, emphasizes 
the need for fidelity coverage of every 
employer. 

e e e 

He said that while surety bonds ap- 
pear to be sold, they are actually 
bought—only those people who are re- 
quired to give surety ever buy a surety 
bond. Accordingly, while the field may 
appear limited, that for surety is larg- 
er than fidelity. The giving of a surety 
bond 
character of the individual requesting 
it, his capacity and financial ability 
to complete the performance to be 
guaranteed. If these features are met, 
the risk can be considered good. He 
also pointed out that there is no stand- 
ard pattern in suretyship, each risk be- 
ing different. He said the business is 
much like banking in that the surety 
company loans its credit and name for 
a premium charge to compensate for 
the service work involved in the inves- 
tigation. Suretyship, he said, does not 
contemplate losses. He also discussed 
reinsurance of surety business. 

Charles E. Cole, manager of the 
surety department of Founders, took 
up some of the elements to consider in 
placing a surety bond, particularly 
with contractors, describing the types 
of bonds required and extent of the 
coverage. He said the underwriter 
must be familiar with the type of work 
the contractor is doing and what he has 
undertaken in the past and be able to 
adequately analyze a financial state- 
ment. He said sales tax bonds, although 
small, can accumulate and cause con- 
siderable difficulty for the companies. 





Extends Group Hospital 


to Retired Employes 


Retired employes of the Ohio Farm 
Bureau insurance companies are now 
receiving free group hospital expense 
and surgical benefits insurance. 

Extension of such benefits to retired 
employes is an innovation in the group 
insurance field, probably not more 
than four or five employers having it 
in effect. 

Results of the program will be stud- 
ied carefully, since few actuarial sta- 
tistics are available on the over-65 age 
group. The Farm Bureau plan applies 
also to wives of retired employes, the 
entire cost being borne by the com- 
panies. 





Seek Impartial Evidence 


ST. LOUIS—Consideration of a plan 
to provide “independent and impartial 
medical evidence” in personal injury 
damage suits here has been asked by 
the anti-racketeering bureau of the 
Chamber of Commerce of Metropol- 
itan St. Louis. The plan has been pre- 
sented by the bureau’s director, Ed- 
mund Peter, to the bar associations and 
medical societies of St. Louis and St. 
Louis county and to the courts for their 
study. The plan is similar to one now 
in experimental use at New York City. 
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The Tried and Tested Road to Learning” 


(...or so our graduate agents say! ) 


Insurance agents have a rewarding opportunity to provide 
security for countless men and women, including themselves 
... if they really know their business. 

The Employers’ Group School trains our new agents and 
refurbishes our veteran agents in the profession of insurance. 
You know that increasing competition for the consumer’s 
dollar means tougher competition for insurance salesmen. 
Graduate agents of The Employers’ fully accredited school 
know how to sell and what to sell in terms of vitally needed 
protection. 

If you’re interested in becoming an Employers’ Group 
agent, you can chop 5 years of field experience down to size 
with one seven week course! If you’re an Employers’ Group 
veteran agent, here’s a chance for an up-to-date refresher. 
Your only expense outside of transportation is room and 
board, and local arrangements have pared that right to the 
bone. 

Next chance starts March 30, 1953. Re- 
member — The Employers’ “tried and tested 
road”’ is really a short cut to higher earnings! 


WRITE for the fully descriptive booklet to your 
nearest Branch Office, General Agent or see your 
Special Agent. 





---and here’s what they say! 


Teterboro, N. J. 
“Your school in Boston is really terrific... all it’s 
cracked up to be and more.” 


Greensboro, N. C. 
**,.. the school . . . was the greatest experience I have 
had in , . . insurance work.” 
Louisville, Ky. 
**, .. I shall always be indebted to you.” 
Huntington, W. Va. 
**, . . ‘thank you’ for a workable foundation to an 
insurance career.” 
Springfield, Ill. 
“I sincerely believe the course will help me in such 
a way that I may repay Employers’ for their kindness 
to me.” 
New Orleans, La. 
**, a grand job not only in . . . insurance matters 
. . . but giving us a complete outlook on life.” 
Guilford, Me. 
“I consider it a privilege to have attended your 
school.” 
El Paso, Texas 
**., . Lam glad that I had the opportunity to attend 
(a School) of such high caliber.” 





The EMPLOYERS’ GROUP Insurance Companies 


AMERICAN EMPLOYERS’ INSURANCE CO. 
THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 
THE EMPLOYERS’ FIRE INSURANCE Co. 


For Fire, Casualty and Marine Insurance or Fidelity and Surety Bonds, see your local Employers’ Group Agent, The Man With The Plan 


110 MILK ST. 
BOSTON 7, MASS. 
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U.S. Chamber Calls 


Parley for Chicago 
on OASI Overhaul 


WASHINGTON—To promote the 
Chamber of Commerce policy to sup- 
port legislation to include all workers 
under old-age and survivors insurance 
and place that system on a pay-as- 
you-go basis, a conference is being 
planned for Chicago late in March, to 
which representatives of local cham- 
bers of commerce and of trade associa- 
tions are being invited. 

A. L. Kirkpatrick, manager of the 
chamber’s insurance department, re- 
cently went to Chicago to hold prelimi- 
nary conferences and make arrange- 
ments. 

Meanwhile, James L. Madden, sec- 
ond vice-president Metropolitan Life, 
with other members of the chamber’s 
committee on taxation, participated in 
a conference with Rep. Reed, New 
York, chairman of the House ways and 
means committee, on requests for 86 
specific changes in the tax laws. 

The chamber has released a sum- 
mary of the report of its insurance de- 
partment on federal government acti- 
vities in insurance and related fields. 
The report itself, recently approved by 
the chamber’s directors, has not yet 
been printed. 

The summary shows that govern- 
ment collections in special taxes and 
premiums in 11 insurance and related 
programs total nearly $5 billion a year, 
and have resulted in creating reserves 
and trust funds totaling $30 billion. 
This equals more than one-tenth of the 
national debt and more than 40% of 
private life insurance companies’ as- 


sets. Under government programs more 
money is being collected than all pri- 
vate insurance firms take in through 
either fire or casualty premiums. 

Starting with 1914, the chamber’s 
survey traced government’s participa- 
tion in the insurance field from its first 
marine war risk program during World 
War I, expanding into operations 
“which enter the business fields of life, 
fire, marine, casualty and surety in- 
terests,” besides social welfare and re- 
lated programs. 

Some of the government systems 
provide for payment of indemnities 
entirely from funds collected in prem- 
iums or special taxes. However, cost of 
administration is usually paid in part 
from general tax funds. 

a e e 

The survey lists: National Service 
Life and allied programs; marine and 
aviation war risk; OASI benefits; rail- 
road retirement; civil service retire- 
ment; unemployment compensation; 
federal employes compensation; fed- 
eral crop insurance; Commodity Credit 
Corp.; banks and depositories insur- 
ance, and loans and mortgage insur- 
ance. 

NSLI and FCIC were cited in the re- 
port as examples of partially-subsi- 
dized government programs. 

The chamber reported that FCIC has 
cost the government $130 million dur- 
ing its operation, which covers insur- 
ance losses, administrative expenses 
and capital. 





Lang Is Conn. Speaker 


Frank Lang, research manager of 
Assn. of Casualty & Surety Companies, 
addressed the Connecticut C.P.C.U. 
chapter at Hartford on “Insurance 
Turns to Management Research.” 
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Contract Bond 


Placement Issue 
Arises in N.H. 


CONCORD, N. H.—Sen. Tobey of 
New Hampshire has protested against 
what he alleges was Sen. Bridges’ at- 
tempt to have all the contract bonds 
on the $54 million Newington Air Base 
given to Portsmouth Insurance Agents 
Assn. 

Tobey said he had not given permis- 
sion to have his name as a backer put 
on form letters of the Portsmouth 
agents association which were sent to 
potential bidders. 

He stated that the “clear intent” of 
federal regulations is that “all author- 
ized commercial insurance firms and 
agents shall be free to seek the busi- 
ness of writing bonds on federal con- 
struction projects with no restrictions 
or limitations, formal or informal. To 
specify or to imply otherwise, as you 
have done in pursuing your efforts to 
secure the exclusive writing of these 
bonds, is to misrepresent my position.” 

Bridges subsequently clarified his 
position by saying that he did not fav- 
or any single group of insurance agents 
over any other but simply recommend- 
ed that the business be given to New 
Hampshire firms since the Newington 
Air Base is the first large defense 
project to be located in this state 
which deserved its share of the under- 
writing. 


Study Impoundment Bill 
for Autos in Virginia 


A Virginia legislative council this 
month will study a proposal to sieze 
cars of financially irresponsible drivers 
in order to help pay necessary judg- 
ments. Under the proposed law, state 
authorities would impound cars in- 
volved in an accident unless the owner 
or operator could show evidence of 
financial responsibility. 

Accident claims would have first 
liens on the car, whether it was paid 
for or not. 

A similar law has been introduced 
in Maryland and one is in force in 
South Carolina and has been held 
legal by the state supreme court. 

The legislative council will make 
its recommendations to the 1954 leg- 
islature. W. R. Broaddus, Jr., chair- 
man, said he is not in favor of com- 
pulsory liability insurance, but hé does 
want some protection for persons in- 


volved with financially irresponsible 
drivers. 








N. Y. Police Check Minors 


New York state police now have 
operating a number of check points 
over the state at which they are stop- 
ping cars driven by youngsters to de- 
termine if the driver, if under 21, has 
evidence of insurance. Minors now are 
required by law to show evidence that 
the automobile is insured, if the minor 
owns it or is only operating it. Those 
that can’t produce such evidence are 
being given summons and are being 
fined. 





Mutual Auto Rate Changes 

Mutual Insurance Rating Bureau has 
made an automobile rate revision in 
Ohio, producing an average increase 
of 6% in the private passenger BI 
tariff and 25% increase on PDL. For 
commercial cars there is no change 
over-all on BI but for PDL there is an 
increase of 26.2%. 

In Colorado there is an increase of 





9.5% in PDL rates for private passen- 
ger cars. 

In New Jersey there is an increase 
of 17.2% for private passenger BI, 
6.5% for PDL. For commercial cars 
increases are 9.8% BI and 17.2% PDL. 





School Bus Situation 
Is in Headlines in S. C. 


The South Carolina legislature pass- 
ed an act requiring that school buses 
be insured for 5/25/5 limits. South Ca- 
rolina Assn. of Insurance Agents was 
designated to write the policy and 
placed it in National Surety at a com- 
bined rate of $15 per bus. Almost im- 
mediately upon opening of school the 
accidents started pouring in and it was 
soon obvious that the $15 rate was en- 
tirely inadequate. The agents went 
back to the purchasing agent who had 
been designated to buy the insurance 
and told him that to continue on the 
risk there would have to be an en- 
dorsement guaranteeing a 50% loss 
ratio. The state could make a deposit 
premium, the agents would collect an 
additional premium, or make a return 
to adjust the loss ratio to 50%. 

The purchasing agent turned this 
down and placed the risk with Manu- 
facturers Casualty, which is now get- 
ting started in South Carolina. Na- 
tional Surety had 385 accidents with 
a $24,000 premium and $51,000 incur- 
red losses when the policy was can- 
celed Jan. 15. About three days after 
the cancellation there was a collision 
of two busses near Manning. One was 
empty and the other had about 50 stu- 
dents in it. The driver of the empty 
bus was killed and 41 of the students 
in the other bus were injured and one 
was killed. It has created a furore and 
there is a legislative investigation of 
the bus situation coming up. 





Stores Protest IRB Rule on 
Self-Insured Disability 


The controllers congress of National 
Retail Dry Goods Assn. has protested 
the decision of internal revenue bu- 
reau holding that disability benefits 
paid from employers’ self-insurance 
plans are taxable. The congress has 
asked IRB to rescind the ruling and 
has noted that it may eventually ap- 
ply to other self-insured lines. 





Wichita Agency Change 

Virgil 
vanced to president of the H. C. Brady, 
Inc., agency at Wichita to succeed the 
late H. C. Brady. Vice-president is 
Paul R. Brown and treasurer, Earl G. 
Teubner, who continues as manager of 
the insurance department. All have 
been with the firm for some years. The 
name will remain unchanged. 





Benton County Assn. Elects 


Benton County (Ore.) Assn. of In- 
surance Agents has elected Gordon 
Dodge president; Eugene Nichols, vice- 
president, and Harold Nelson, secre- 
tary. 


Yates Altoona Manager 








C. Feemster had been ad- | 





Ronald B. Yates has been named | 
rnanager at Altoona, Pa., of James S. | 
Kemper & Co. He has been at the New | 


York office for 2% years. 





Dietrich Schmitz, president of Washington 
Mutual Savings Bank and a member of the 
Seattle school board, has been elected a di- 
rector of General America Corp., which con- 
trols the General of Seattle Companies. 
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Fire prevention in the home is a year ’round 
program for American Manufacturers Mutual 


representatives. In addition to counsel with 





policyholders and public service through civic 


fire prevention campaigns, AMM agents 








regularly distribute fire prevention literature. 
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metal waste cans, overloaded electrical 
circuits, good housekeeping, heating 
equipment, home inspection and what to do 


if a fire breaks out. 
n ad- 


3rady, 
2d the 
ent is 
arl G. | 
ger of | 
have 
s. The 





Fire prevention is not empty language with 
representatives of American Manufacturers 


“ts Mutual—they do something about it! 
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Same Devices, Training Available to 
Defendant as to Plaintiff Attorneys 


Maxwell A. O’Brien, member of the 
well known law firm of Parrish, Guth- 
rie, Colflesh & O’Brien, Des Moines, 
was asked for his reaction to the law- 
science short course conducted by Dr. 
Hubert Winston Smith. Mr. O’Brien 
attended the course when it was given 
in New York City recently. Mr. 
O’Brien’s comments follow: 

You observe that there are no de- 
vices available to plaintiff’s attorneys 
that are not also available to defend- 
ant’s attorneys. The members of our 
firm agree with this observation. It 
was our thought that we should take 
advantage of this opportunity to learn 
if anything new was being offered in 
connection with handling personal in- 
jury litigation, whether it be for the 
benefit of plaintiff’s attorneys or de- 
fendant’s attorneys. With this thought 
in mind, I attended the course. 

We all know that claimant’s or 


plaintiff’s attorneys generally are de- 
veloping a somewhat uniform tech- 
nique in the investigation and trial of 
personal injury cases. Even their nego- 
tiations for settlement of such claims 
follow the rather uniform pattern. We 
believe this situation is the result of 
the apparent willingness on the part of 
a few attorneys located in various 
parts of the country and who have 
been brought into prominence by ob- 
taining some unusually large verdict 
to pass on to others the tactics followed 
by them in such a case. As a result, 
quite a number of plaintiff’s attor- 
neys seek to follow the procedure out- 
lined by these attorneys. This, of 
course, tends to produce the uniformity 
now noticeable. 

NACCA (National Assn. of Com- 
pensation Claimants’ Attorneys) and 
the schools and courses conducted in 
various sections of the country for the 


benefit of attorneys engaged in per- 
sonal injury litigation have, we be- 
lieve, as a rule placed emphasis upon 
the plaintiff’s approach and generally 
one or more of the plaintiff’s attor- 
neys known to have obtained large 
verdicts are on their program. How- 
ever, on a number of these programs a 
place is given to some well known de- 
fendant’s attorneys. We have listened 
to a few of the plaintiff’s attorneys on 
these programs and do not believe that 
any appreciable amount of information 
on the subject that is new to an ex- 
perienced trial lawyer is disseminated 
by them. It may be that a large per- 
centage of plaintiff’s attorneys did not 
have all of this information, and per- 
haps did not have the “know how” to 
use all they did have, and, of course, 
they obtain considerable benefit from 
the experiences related in these gath- 
erings. 

The law-science short course was 
largely devoted to lectures by medical 
specialists who developed quite tho- 
roughly, within the limited time allow- 
ed, the medical possibilities of personal 
injuries commonly the subject of liti- 
gation. A number of well known spe- 
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cialists were on the program. Only a 
few of them appeared to be particular- 
ly concerned with presenting their 
subject from the plaintiff’s viewpoint 
in preference to that of the defendant’s. 
There were also a few such speakers 
who appeared to favor the defendant’s 
position. Well known plaintiff’s attor- 
neys and also defendant’s attorneys 
appeared on the same program. The 
medical lectures were by far the most 
valuable and important part of the 
course. The more recent developments 
in medical science as applied to per- 
sonal injuries, including the use of the 
electroencephalograph and the x-ray, 
were well presented, including the pit- 
falls of x-ray diagnosis. 

Plaintiff’s attorneys are, of course, 
concerned with obtaining an unfavor- 
able medical prognosis of the injury 
suffered by their client and much of 
the information imparted in this course 
will be helpful to them for that pur- 
pose. However, the same information 
is also valuable to defendant’s attor- 
neys for use in their preparation and 
that of their medical witnesses to meet 
the plaintiff’s anticipated theory. 

I believe that many more plaintiff’s 
attorneys attended this course than de- 
fendant’s attorneys and for that reason 
a greater part of the discussion devel- 
oped by questions from the floor dealt 
with the various subjects from plain- 
tiff’s standpoint. The same opportunity, 
however, was available to defendant’s 


| attorneys attending the course. 


My only criticism of the course is 
that far too much was attempted in 
the short time assigned the numerous 
subjects and speakers. 

In my opinion, the course was de- 
signed to impart information helpful to 
both plaintiff’s and defendant’s attor- 
neys. Both should have received bene- 
fits from attending the course, the de- 
gree of benefit and novelty of the in- 
formation imparted depending on the 
attorney’s knowledge and prior experi- 
ence in this field of practice. 

We cannot complain of anyone at- 
tempting to obtain more knowledge of 
the true facts concerning the medical 
and legal aspects of personal injury 
litigation. We can be watchful that no 
unethical or sharp practices are taught 
or advocated and that only the truth 
in regard to the medical aspects of in- 
juries and their prognosis is developed. 
Undoubtedly, anyone is better equip- 
ped in his profession by obtaining re- 
liable information and experience. It 
would seem that a larger number of 
attorneys engaged in presenting the 
plaintiff’s side of personal injury liti- 
gation are endeavoring to acquire this 
knowledge and experience than are 
those defending such actions. It is up 
to those of us who are largely engaged 
in the defense to keep informed on all 
new developments and also the prob- 
able trial technique of plaintiff’s at- 
torneys and what they may be ex- 
pected to develop by their medical 
evidence. Attending schools and meet- 
ings similar to the course referred to is 
certain!» helpful for this purpose. 





Lloyds Ups Sevening 


D. J. Sevening has been appointed a 
vice-president of Bowes & Co., Chi- 
cago, for London Lloyds. Mr. Sev- 
ening, who joined the firm in 1947, 
will continue to head all direct and 
reinsurance fire business. He started 
in the business in 1929 in Chicago with 
Insurance Company of North America 
and went with R. H. Erickson & Co. 





A. Jarvis Wood of Brunswick, Ga., has been 
elected president of the Brunswick-Glynn 
County Assn. of Fire & Casualty Underwriters, 





~ 











=~ 
ber J 
oO 
' 
— 





slynn 
riters, 





XUM 





February 12, 1953 


HteNATIONAL UNDERWRITER 


CASUALTY 31 











How To Develop Future 
Manpower in Insurance 


Outside Competition for 
Good Men Makes This a 


Prime Issue Today 


The problem of staffing an organiza- 
tion is the major function of the ex- 
ecutive. In the fire and casualty busi- 
ness this has not always been appreci- 
ated. Administrative thinking at a top 
level and close attention must be giv- 
en this problem just as in other areas 
of the business, such as finance and 
marketing. The approach has to be 
systematic. 

In the first place a company must 
make an audit. It must determine what 
it has in way of manpower. Second, 
using this audit as a guide, it must 
budget, must determine its needs for a 
period of years. On the basis of the 
budget, hiring takes place. Finally, if 
the staffing objective is to be achieved, 
training on a systematic and formal 
basis must be provided. 

There is a growing belief that a com- 
pany must go to colleges and univer- 
sities to get the kind of manpower it 
is seeking. 

e e e 

It is popularly supposed that there 
is in the insurance business a prejudice 
against the employment of college men, 
at least in unlimited quantities. If such 
a prejudice exists, undoubtedly it 
arises from the fact that many of the 
older top executives, even in recent 
years, started their careers with only 
a secondary school education. 

Today the prejudice is not so wide- 
spread as it formerly was, and there 
are at least a few companies that have 
adopted modern personnel programs, 
the cornerstone of which is the secur- 
ing of college men for all but the cler- 
ical posts. 

One group, Royal-Liverpool, now is 
employing college men for practically 
all posts in production, underwriting, 
claims and loss, accounting and statis- 
tics, and engineering. 

The truth is, according to Graham L. 
Russell, secretary of the Royal-Liver- 
pool, insurance and any other kind of 
business must start with the minimum 
standard of completion of college if it 
is to run in today’s and tomorrow’s 
race for manpower. 


For years the insurance business has 
not worried too much about manpower 
or its upgrading. Until the second war 
it was competing satisfactorily with 
other business for good men. It was 
making money. It is inherently con- 
servative in its payment of salaries. 
The depression, the war, and the post- 
war shortage of manpower have en- 
abled the business to put off coming 
to grips with the manpower problem 
in a definitive way. 

Now a few companies recognize 
that the business must get its share 
of the best in the manpower market. 
To get the same caliber man it got 15 
or 20 years ago from high school, the 
insurer must now go to college. In 
years gone by few companies would 
hire non-high school graduates for 
clerical work and certainly not for 
underwriting. Today few high school 
graduates are equipped for the kind of 
work the insurance business needs to 
get done. Furthermore, there are not 
as many high school graduates avail- 
able as there used to be. They are 
either in service or in college or are 


working at truck driving, construction, 
or the like, mostly because their tal- 
ents have taken these directions. These 
certainly are not the insurance busi- 
ness directions. 

The comment is sometimes heard, 
“Insurance does not need talent”; or 
“The insurance business cannot afford 
talent.” 


The business faces so many prob- 
lems today that its leaders are aware of 
the need of all the possible talent of the 
very best kind that it can get. They 
now are highly conscious of the fact 
that in insurance today it is hard to 
find an executive to succeed to a 
vacant post. 

The business must be strong enough 
to keep government from taking it 
over. It cannot build its future with 
any confidence on mediocrity of ex- 
ecutive talent. (This does not mean the 
kind of talent that used to be high 


school graduates only, when a high 
school education was regarded in al- 
most the same light as a college educa- 
tion is today. It means the kind of 
talent the business will have 10 to 
25 years from now if today it hires 
H.S. graduates only or mainly, in a 
time when a college education is al- 
most universally available to anyone 
who wants it or/and has talents for 
it.) 

The business must build now for the 
critical future times such as depres- 
sions, when good manpower may 
mean the difference of survival. 

The insurance business cannot af- 
ford to be without talent. A company 
can remove a man receiving $6000 to 
$7000 a year who heads a department 
of 200 to 250 persons, replace him with 
an administrator at $10,000 to $12,000, 
and he will save at least two or three 
persons, more than enough to pay 
his increase in salary. He is more than 
likely to save more. Hiring the best 
man available is practical. Here are 
two suits of clothes, one at $35 and 
the other $150. The two suits are 
quite different. 

Too many companies have tech- 


nicians in administrative posts. They 
have advanced the technicians be- 
cause of their skill in their work in 
the technical field and not because 
they are administratively talented, 
yet the posts call for administrative 
ability. 

The young man with a college edu- 
cation and better than average ability 
who goes into the insurance business 
today has a box seat, Mr. Russell 
believes. He is coming in at a time 
when the business is beginning to de- 
cide that it needs the best men and is 
willing to pay for them. Royal-Liver- 
pool’s own requirements now are so 
high, in underwriting, production (all 
lines), engineering, accounting and 
claims that it takes a top notch man 
to make the grade. 

The job of the fire and casualty 
business at colleges is the same as 
their work in connection with estab- 
lishing liaison with agents. They have 
to develop the field. At the colleges, 
the placement directors are interested 
in getting the best jobs possible for 
their boys. Insurers must spell out 
the terms of the kind of service in 
which the prospective recruit will be 
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engaged, in an insurance company. 
They should write it down. They 
should make appointments well in ad- 
vance of graduation time. They should 
give the placement director real am- 
munition to use in discussing the mat- 
ter with students. 

It is quite important to deal with the 
placement: director. He is an impor- 
tant cog in the college machine. He 
sets up the entire schedule. His in- 
fluence is preeminent. It takes several 
years to get to know these placement 
directors well. They have an associa- 
tion. The insurer’s personnel manager 


should go to their conventions and cul- 
tivate them, find out what other busi- 
nesses are paying and what is com- 
petitive in the way of training. 
What is it that Royal-Liverpool 
looks for when it goes to college to 
find men, what are the standards it 
applies to prospective key personnel? 
Royal-Liverpool starts out on the 
theory that engineering, payroll audit, 
administration, claims, underwriting, 
accounting and production all are 
equal in importance, that it must staff 
each of these functions with the same 
standard of individuals. This is essen- 








4 Rdg 
ga 4 


am 


eee Unless you 









Vow ter 
4, 

Bead Pad a 

Newt # ri 


is 


FOLLOWED YOUR 
INSURANCE AGENT’S ADVICE! 


F.B.I. records show that there are more burglaries during 


winter months. So why not get adequate insurance protec- 


tion now? 
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Policy covers loss through burglary, 
robbery or theft, for you and all per- 
manent members of your household. 
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tial if an organization is to be properly 
balanced. 

No particular kind of degree is nec- 
essarily better than any other. In gen- 
eral, the group wants all-around men. 
For underwriters, it looks for some- 
what better academic performance 
than the average, and the man should 
be more than ordinarily comfortable 
with mathematics. The group wants its 
underwriters to be students. For the 
production field, again the company 
likes an all-around man, of the sales 
type, but with capabilities for admin- 
istration, since it is to this type of man 
that the company will look in the fu- 
ture for regional and other administra- 
tive offices. 

If the insurance business expects 
to compete successfully in the college 


| market, it must raise its sights as far 


as starting salaries are concerned. A 
conservative estimate at this time 
places the average starting salary for 
young men with an A.B. degree be- 
tween $3000 and $3600 per year. Of 
course, there are many jobs available 
at considerably above $3600. An in- 
surance company is foolish to go to 
the college market offering less than 
$3000, and certainly would be better 
off if they were able to offer $300 a 
month. 

Even after the insurer is ready to 
pay the going scale for college gradu- 
ates, after it has established a very 
good training program, it still cannot 
simply knock on the college door and 
have future company presidents re- 
sponding. The company, and beyond 
the company, the business generally, 
must do more than this, because the 
other businesses have been at the col- 
lege campus for a long time, and the 
insurance business has not. The latter 
needs to expose itself to the university. 
It needs good spokesmen talking to 
universities and university students, 
over and above the contacts of in- 
dividual companies with the univer- 
sities. The business might establish 
fellowships and work on the campuses 
to give college students a favorable 
picture of insurance as a career. 

For the bright young man, the com- 
petition in insurance is not as great 
as in other lines where there are more 
highly selected men and have been for 
a long time, all shooting at the top 
jobs. Consequently, in insurance, the 
well prepared college man _ stands 
out. This is the time to make his mark 
before insurance’ generally comes 
around to reaching for this type of 
personnel. 

Thus it is not a point of hiring col- 


| lege graduates. It is simply that the 


economy and higher education have 
developed to the point where it is 
necessary to go to colleges to get what 
executives say they want. 

In general, if the fire and casualty 
company executive can keep from 
thinking about the money involved 
and concentrate primarily on what 
kind of man he believes the busi- 
ness wants to operate with in the 


| future, he will stop making mistakes 


in selection which are apt to come 
back to haunt the business in future 
years. At bargain prices, the com- 
panies are going to get bargain help. 
Executives might ask their sons what 
salaries they are being offered. Cer- 
tainly they are college men. 

There is no point in going to col- 
lege for men unless the business has 
jobs to offer that compare favorably 
with opportunities in other fields. 


As a whole, the business has not 
interpreted successfully the jobs it 
has to offer in relation to the services 
of the business. In fact, it has not 
tackled the job of interpretation in 
any thorough way at all. In too many 


———— 


instances, even companies that are 
going to colleges are not offering jobs 
comparable to those that can be se. 
cured in other lines. 

Also, there is no uSe approaching 
college students unless the company 
is prepared to follow through on all 
points. One of the most important 
of these points is training. That has 
to be real and substantial. The train- 
ing must include classroom work, a 
real educational department and a 


(CONTINUED ON PAGE 35) 











In the selling 


si 


and servicing of 
Boiler and 

Machinery Insurance, 
your own work load 
can be lightened a lot 
by the help of a 
Hartford Steam Boiler 
Special Agent. 


He is a specialist 

in this line of insurance 
-- and he’s located 

so as to be 

reached easily. 


... another reason 

why more agents 

and brokers place more 
Power Plant Insurance 
with this company 

than with any other. 
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— 2 * 2 George L. Goss, executive secretary ing for about a year in the under- G. at San Francisco and earlier was 
are Ohio Commission of the state association. Similar meet- writing departments of the home of- for two years with Marsh & McLennan 
jobs . ings are planned later for Chattanooga fice, was appointed marine special there. 

: Ses Would Retain State and Knoxville, and local agents of agent in Virginia. 

east Tennessee. 

wi Child Labor Violations 
ning | W.C.M onopoly . Lancaster Assn. Elects WASHINGTON—The 1952 fiscal 
pany Lawton, Duncan Named in . mene 
1 all COLUMBUS—The Ohio program Lancaster (Pa.) Assn. of Insurance year annual report of the wage and 
rtant | commission has issued its report, giv- Aetna Fire Marine Shifts Agents reelected as president for his hour division, Department of Labor, 
has | ing its recommendations as to work- John B. Lawton, marine special second consecutive term Robert B. which has the job of administering the 
rain- | men’s compensation in Ohio and other agent in Virginia for Aetna Fire, has Myers. Other officers elected were: federal child labor law, indicates that 
k, a | insurance questions. The commission been transferred to the home office to William B. Bard, Ist vice-president; during the year 1950 establishments 
da | recommends that the cost of adminis- supervise marine underwriting in the WtTen H. Bell, 2nd vice-president; in the insurance business were in- 





ce 


tering the workmen’s compensation act 
be paid out of the commission’s funds; 
that the state monopoly be retained; 
that the general assembly submit a 
constitutional amendment to the voters 
to pay “those injured workers receiv- 
ing an inferior compensation under the 
laws in existence at the time the injury 
was incurred, the payments to be made 
out of the workmen’s compensation 
fund; that future sessions of the gen- 
eral assembly provide benefits more 
realistic to the cost of living. A sub- 
committee had recommended that 
weekly benefits be raised to 6634% 


, of the average weekly wages, not to 


exceed $40, the death awards not to 
exceed $12,000. 


Cook Heads Hirschberg & Co. 


John W. Cook has been elected pres- 
ident of the F. D. Hirschberg & Co. 
agency, St. Louis, to succeed the late 
Louis A. Engel. Mr. Cook has been 
with the agency 51 years. 

Frank R. Peterson was elected vice- 
president and treasurer and John J. 
O’Toole, vice-president. Mr. Cook had 
been vice-president, Mr. Peterson 
treasurer and Mr. O’Toole secretary. 

At a luncheon given to members of 
the firm, a plaque from Scottish 
Union & National commemorating 70 
years of representation by Hirschberg 
& Co. was presented by D. H. Ferrell, 
state agent. 


N. J. Agents’ Midyear 


With the meeting March 26-27 at As- 
bury Park, New Jersey Assn. of Insur- 





middle Atlantic states. His respon- 
sibilities in Virginia have been taken 
over by Richard G. Duncan, special 
agent, who was assigned to the Rich- 
mond marine office in 1952. 

Mr. Lawton attended Rider College 
and the business school of New York 
University. A veteran of the late war, 
he joined Aetna as a marine under- 
writer in Philadelphia in 1946 and two 
years later was appointed a special 
agent. In 1950 when the Aetna opened 
a marine office in Richmond, he was 
transferred there. 

Mr. Duncan, was graduated from 
William & Mary College in 1950. He 
joined Aetna in 1951 and after work- 


Richard N. Lightner, treasurer, and 
Ralph M. Mecum, secretary. The offi- 
cers are all from Lancaster. The asso- 
ciation is made up of agents from seven 
cities in the area. 





Vincent Leaves Wash. Bureau 


Robert F. Vincent has resigned from 
Washington Insurance Examining Bu- 
reau to become manager of the insur- 
ance department of Yates, Riley & 
MacDonald, Seattle agency. He had 
served as special examiner with the 
bureau checking experience and sched- 
ule rating casualty plans following 
their adoption in Washington. Previ- 
ously, he was in the field for U.S.F. & 


vestigated for alleged violations of 
that law. Only four such establish- 
ments were found engaged in such 
violation, or 1% of the total. 

In 76 insurance establishments, the 
report shows, minors under 18 years of 
age were found to be employed to the 
number of 434. Ten minors were found 
employed in insurance establishments 
in violation of child labor provisions, 
representing 2% of the total of such 
minors employed in the establishments. 





E. C. Davenport, who has been with 
U. S. F. & G. at Louisville, and Earle 
B. Fowler have formed a new law firm 
there as Fowler & Davenport. 












"I added 
$2,756.92 


to my income!” 











ance Agents is returning to a two day 
midyear session. The program will 
open the afternoon of the first day; 


WILLIAM R. LOYND 
LOYND & LINDQUIST 
TARENTUM, PA. 


re 











there will be a banquet that night, and 
the close will be at luncheon the fol- 
lowing day. The morning of the second 
day will be devoted to a discussion by 
agents and company men of various 
problems. Hudson County Assn. will 
prepare this part of the program. 


Now McNair & Roberts 


The McNair & Roberts agency has 
been formed at Great Falls, Mont., 
successors to the B. P. McNair Co. 
The principals are Chester McNair, 
who has been in the business since 
1919; William B. Roberts, who has 
been with the McNair agency since 
1949 and Florence L. Kahla, who has 
also been with the agency since 1949. 
Ben P. McNair, Jr., brother of Chester 
McNair, recently retired. Their father 








started the agency in the late 1890's. Name e = ees ~ 
Mr. Roberts graduated at Dartmouth 
and was a naval officer during the war. Address ____________— 

Phone ee Oe ee eee eat ee Te? EV 


Commissoner Visits Boards 


Commissioner Northington addressed 
the Insurors of Nashville last week on 
what local agents may expect of the 
new state administration. Also present 
were local agents from adjoining towns 
in middle Tennessee. The commission- 
er, who is vice-president of Tennessee 
Assn. of Insurance Agents, will ad- 
dress Insurors of Memphis and local 
agents of west Tennessee Feb. 19. He 
will be accompanied to Memphis by 


XUM 


Bill Loynd, general insurance man for many 
years says, “I added $2,756.92 to my income last 
year by selling Life to my regular accounts.” 


Bill Loynd is just one of thousands of general 
insurance men making money through Pruden- 





Take advantage of this money-making free serv- 
ice. Call the Prudential Ordinary Agency near- 
est you or mail this coupon. 


To: Brokerage Service, The Prudential 
Newark, New Jersey 


Show me how your “Life Department” plan will benefit me. 





Home Office: Newark, N. J. 


Canadian Head Office: Toronto, Ont. 





tial’s Life Department plan. Our Life Depart- 
ment plan is especially designed to make life 
selling easier for you. 








THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 





Southwestern Home Office: Houston, Texas 


Western Home Office: Los Angeles, Calif. 
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BUCKEYE UNION 


means 
two strong companies 


«Strong in their belief in the American Agency System 
«Strong in prompt settlement of claims 
«Strong in field service to agents 


THE BUCKEYE UNION CASUALTY Co. 


Automobile—General Liability—Burglary—Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION FIRE INs. Co. 


Fire—Allied Lines—Inland Marine 


Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, COLUMBUS, OHIO 
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It Happened While He Was President ys 






GOODYEAR DISCOVERED 


Eighth President; born December 5, @ the Vulcanizing Process in 1839. 
1782; died July 24, 1862. Age 79. 
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THE FIRST REGULAR TRANS- ® 
ATLANTIC STEAMSHIP 


service was started in 1840. 


@©@e@eeeoeoee8e0ee0ee8e0d8e8e @ 
AGENTS ARE MAKING HISTORY... 


. .. when they join Hawkeye-Security and Industrial. Every service is provided 


AMERICA EXPERIENCED 


@ its first major business depression in 
1837. 


to help them step up production . . . providing service without red tape .. . 


prompt, equitable setthement of claims . .. and home office representatives 


always at their service. 
HAWKEYE = SECURITY 
INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 





Notes Topics of 
Interest to the 
Self-Insurers 


In his review of the year at the 
annual meeting of the Self-Insurers 
Assn. in New York, James J. Regan, 
the secretary, indicated that insurance 
groups agreed to underwrite about 
$40,000 of a project of Industrial Hy- 
giene Foundation in connection with 
industrial loss of hearing. The effort 
has been to interest the foundation in 
undertaking the coordination of avail- 
able information on the subject and to 
act as a clearing house. The foundation 
in undertaking the coordination of 
available information on the subject 
and to act as a clearing house. The 
foundation believes that $500,000 is 
needed and that it should be a five 
year project. 

Mr. Regan said that Associated In- 
dustries and its workmen’s compensa- 
tion committee has decided not to press 
this year for the same bill which was 
introduced last year, providing for the 
creation of a compensation appeals 
court. Instead, Associated Industries 
proposes to introduce a bill to amend 
the W.C. law to provide that the ap- 
pellate division of the New York courts 
may review facts. (It was introduction 
of the bill to create a new compensa- 
tion appeals court that was followed 
by efforts of the CIO and other labor 
organizations to take W.C. insurance 
out of the hands of the private in- 
surers.) 

Undoubtedly the question of an in- 
crease in W.C. rates will receive serious 
consideration in the 1953 session of the 
legislature, Mr. Regan commented. Un- 
employment compensation is now $30 
a week maximum, leaving only a dif- 
ference of $2 a week between the bene- 
fits payable under the unemployment 
insurance law and the benefits pay- 
able under the W.C. law. Officials of | 
the W.C. board feel that the unemploy- | 
ment insurance law is a 50% law, and | 
the W.C. law is a 6634% law. Hence} 
under existing conditions the benefits | 
payable under W.C. ought to be in- 
creased, the board feels. 

On the other hand, there is an in-)| 
creasing feeling in some state agencies | 
and even in some members of the le-| 
gislature that the costs of W.C. in New 
York state may be too much higher | 
than similar costs in other industrial 
states. 

The hospital rate schedule (for W.C. 
cases) that was made effective June 1, 
expired Dec. 31. Approval or any sub- 
sequent period was stated as being re- 
lated to a reasonably uniform presenta- 
tion of hospital costs. This presentation 
has not been made, Mr. Regan said. 

A good principle has now been enun- 
ciated, Mr. Regan believes, and perhaps 
the hospitals will submit statistics and 
information from which a more satis- 
factory decision as to rates can be 
made. The Self-Insurers Assn. and its 
members have never taken the position 
that hospitals ought to render service to 
industry at a loss. The self-insurers 
have always been willing to pay rea- 
sonable charges for necessary hospital 
care for any employe requiring such 
treatment, he said, but it has always | 
properly been the position of the as- 
sociation that industry should not be 
discriminated against by hospitals nor 
made to pay excessive charges. 








Allergy, After 40 Years 


Stephen Fleszar, an employe of the | 
Mohawk Carpet Mills, Amsterdam, | 
N. Y., since 1907, won a workmen’s 


— 


compensation award of $9,675 plus 
$100 a month for life because after 49 
years he discovered he was allergic 
to wool. He reported that beginning 
in 1945 he had difficulty breathing anq 
in 1947 he filed for compensation. The 
filing was disallowed in 1948, but he 
has now received a settlement. 


Wise Named to Head 
Crum & Forster Bond Unit 


Paul Wise, who has been with Fi- 
delity & Deposit for about 17 years, 
latterly as associate manager of the 
New York office, has resigned to go 
with Crum & Forster as manager of 
its bonding department. Mr. Wise 
started out with F. & D. at the home 
office. After some years, he transferred 
to Cleveland, later was manager at 
Oklahoma City for two years and then 
manager at the Brooklyn office. When 
the Brooklyn office was consolidated 
with the New York office a year or 
so ago, he became associate manager of 
the New York office. 








Mr. Wise will function under the 
general supervision of Reese F. Hill, 
vice-president in charge of casualty 
operations of the group. 








Insurance against 
destruction of 


MONEY & SECURITIES 


Loss by fire or other accidental 
destruction of money and se- 
curities can be of real concern 
to some of your clients. In many 
cases you have the perfect an- 
swer to their problem in the 
Broad Form Money & Securities 
policy. It covers theft losses, 
disappearance and destruction 
of money and securities, plus 
valuable protection for other 
property as well. 


The extreme breadth of cover- 
age necessarily imposes restric- 
tions on the class of risk that 
can be covered, but it is a valu- 
able facility in the kit of every 
“Shelby Mutual” agent. If you 
are not thoroughly familiar with 
its use, the information and 
help you may need in fitting 
this coverage to your better 
risks is freely available. Use the 
coverage wisely where it will 
serve your clients best. 
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INSURANCE SINCE 1880 


WE: 


SHELLY MOTO, 


CASUALINV COMPANY 
OF SHELBY, OHIO 
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Radium Exposure 
Claim Not Excluded 
By Products Clause 


Canadian Radium & Uranium Corp., 
which recently won an Illinois supreme 
court decision against Indemnity of 
North America on the ground that an 
injury from repeated exposure to a 
radioactive substance was “caused by 
accident” within the meaning of a lia- 
bility policy, won a second decision on 
another angle of the same case in the 
Illinois appellate court recently. The 
holding here was that the radium, 
which was being used by a licensee, 
was constructively in the possession of 
the insured, so liability was covered 
by a comprehensive general liability 
policy with products coverage ex- 
cluded. 

The claimant was an employe of the 
licensee. She had sued Canadian Radi- 
um on the ground that the equipment 
furnished her employer was defective 
and she had not been warned of the 
danger. Canadian Radium eventually 
settled the case out of court and then 
tried to collect from North America. 
After losing in the Illinois supreme 
court on its plea that there was no 
coverage because the injuries were not 
“caused by accident,” Indemnity of 
North America then defended on the 
ground that its policy excluded cov- 
erage of liability arising out of prod- 
ucts of the insured where the action 
occurred away from premises of the 
insured and after the insured had re- 
linquished possession of the product 
to others. By stipulation, this question 
had been left in suspense while the ap- 
peal went to the supreme court on the 
question of whether there was an 
“accident” within the meaning of the 
policy. 

The appellate court, considering the 
second question, held that the radium 
product was still constructively in the 
possession of Canadian Radium and 
hence that the policy provided cover- 
age. The contract with the licensee was 
a rather involved one, giving Canadian 
Radium considerable supervision over 
processes, advertising and billing, and 
the appellate court found this suffi- 
cient to hold that the licensee was an 
agent of Canadian Radium. 

The second part of the Canadian 
Radium case is reported at 108 N. E. 
(2nd) 515. 


J. E. Clements Retires 


J. Edward Clements, state agent for 
the Royal-Liverpool group in the Up- 
per Peninsula of Michigan and local 
agent at L’Anse, has retired. Mr. Clem- 
ents established the Baraga County 
insurance agency with the late J. I. 
La Brecque in 1908. His son, John V. 
Clements, now assumes ownership of 
the agency. 

Mr. Clements was state agent for 
Royal for 18 years, joining the com- 
pany from the old Detroit National, 
which was absorbed by the Royal- 
Liverpool group. For several years he 
did field work for Michigan State Ac- 
cident Fund before becoming a field 
man. 








Newark Agencies Combine 


The agencies of Jay & Schlesinger 
and Lippman & Lowy at Newark have 
merged into Jay, Schlesinger, Lippman 
& Lowy. The original Schlesinger agen- 
cy was founded 63 years ago, the Jay 
agency 40 years ago, with the two 
combining in 1951. Lippman & Lowy 
was organized 38 years ago. Bernard 


H. Lowy became president of his 
agency on the death of his father 
seven years ago. The new agency is 
at 901 Broad street, headquarters of 
the Jay & Schlesinger firm. 





Tells How To Develop 


Future Insurance Manpower 
(CONTINUED FROM PAGE 31) 
training manager who is a senior man 
in his organization in point of impor- 
tance and authority. The educational 
program should be formal, well con- 
ceived and scheduled, and built on 
a curriculum as fine for its purposes 
as a college curriculum. In Royal- 
Liverpool, for example, training pro- 
grams have been developed for all 
phases of the business so that a sys- 
tematic and formal approach will as- 
sure a good end product and thus jus- 

tify the investment. 

In picking and holding young men, 
the business must be ready to dis- 
criminate and promote rapidly. This 
is essential in order to get together 
and hold a group of bright young men. 
The tendency in insurance is to delay, 


hold up, give only normal increases 
in pay. Unless college men are con- 
vinced that the opposite kind of policy 
is in effect in a company, they are 
not going to be interested in taking 
an insurance job. 

Out of 10 men carefully selected, 
two will be superior, six average, and 
two a bit slower. The superior ones 
should receive more recognition in 
salary, and this should be done from 
the first, before they are lost to other 
business. 


There will be two stars in 50 to 100 
selected this way. These should be 
treated with even greater consideration. 
Perhaps they should be making $5000 
after two years with the company. The 
main thing is to keep them—the com- 
pany cannot afford to lose them. Give 
the good ones larger increases than 
the ones of medium or inferior talent. 


For the company a training program 
is a capital investment, the returns 
from which will be coming in for 
years in the future. It is estimated 
that the cost of training a man thor- 
oughly over a period of two years is 
$12,000. 


In the case of young men with un- 
usually high talents, it is the philos- 
ophy and practice of Royal-Liverpool 
to develop special programs designed 
to bring those men to their fullest 
capacity at the earliest possible date. 
In addition, this company is prepared 
and willing to increase the salary of 
such men so that they are receiving 
more than the average. 





International Service Ins. Co. of Fort 
Worth, Tex., has been licensed in Cali- 
fornia for fire and casualty lines. Ed- 
win R. Grantham of Fairfield is the 
agent of record. 





Insurance Women of Mercer County has 
been organized at Trenton, N. J., with these 
officers: President, Miss Edith Bennett, W. M. 
Watson & Co.; vice-presidents, Mrs. Bertha 
Glaser-Belber, Bertha Glaser agency, and Mrs. 
Jean Bernstein, A. J. Bernstein agency; treas- 
urer, Mrs. Gladys T. Dalzell, Walter F. Smith 
& Co.; secretaries, Mrs. Ethyl P Glenn, C. 
Brewster Grace, Jr., agency, and Mrs. Ruth 
Fogarty, Mercer County Underwriters Agen- 
cy. 





William J. Meyer, Milwaukee, state agent 
of Loyalty group, discussed “Changes in 
Fire Forms” at a dinner meeting of Insur- 
ance Women of Fond du Lac, Wis. 
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December 31, 1952 


























ASSETS 

Cash (in Banks and Offices) $ 1,431,105.29 
Bonds: 

U. S. Government......................... $5,590,254.58 

State, County and Municipal...... 9,778,920.65 

(Lee 55,000.00 

Publie Utilities 2... 4,500.00 15,428,675.23 
Stocks: De. 

he 495,933.63 

Banks 66,970.00 

Central Surety Fire Corporation. 621,005.18 

Industrial and Miscellaneous...... 107,616.50 1,291,525.31 
Total Cash and Invested Assets.. $18,151,305.83 
Premiums in Course of Collection............................... 1,527,787.90 
Accrued Interest on Investments.........................2... 92,531.35 
OO Ss ae ee 68,507.71 

TOTAL ADMITTED ASSETS. $19,840,132.79 

LIABILITIES 

Reserve for Claims and Losses.......... $6,844,874.38 
Reserve for Unearned Premiums........ 6,544,764.72 

Total Claim, Loss and Premium Reserves............$13,389,639.10 
Reserve for Taxes and Other Liabilities... _ 659,751.59 

Rn NI le as $14,049,390.69 

oo | SEC ee eee $2,000,000.00 

| a eee 3,790,742.10 
Surplus to Policyholders. bad soomeniotneell 5,790,742.10 

| 2 | | er ener eae era $19,840,132.79 


Securities carried at $1,302,139.28 in the above statement are 


deposited for purposes required by law. 
Bonds are carried at amortized values. 


No Bonds were in de- 


fauit either as to principal or interest at December 31, 1952. 


R. E. McGINNIS, President 


KANSAS CITY, MISSOURI 
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STORY BRIDGE 
Queensland, 


with its vast cattle and sheep stations; coastal plan- 


Brisbane, capital city of 


serves Australia’s sub-tropical state 


tations of sugar, pineapple, bananas, and tropical 
fruits; forests; and rich mineral deposits. The Story 
Bridge. completed in 1940, is a familiar landmark on 
the Brisbane skyline. 


The Yorkshire Group with world-wide affiliations 
provides insurance even as this great bridge pro- 
vides facility for the movement of industry—here 
there is strength, spreading the stress and strain 


of daily activities. 
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1886—OVER A HALF CENTURY OF SERVICE—1952 


The North American Accident Insurance Co. 


209 So. LaSalle St., Chicago, Illinois 


We write every practical form of Life, Accident, Health, Hospitalization 
and Medical Expense Insurance 


District Managers and Representatives WANTED 


S. Rosert Rauwo ir, Agency Vice President 





A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 











PRITCHARD ann BAIRD 


99 John St., New York 38, N. Y. 
*BEekman 3-5010 


[REINSURANCE | 


CONSULTANTS AND INTERMEDIARIES 


“WE ARE WHAT WE DO" 


WOrth 4-1981 























Ever-Broadening Field 
Seen for Comprehensive 
Liability Coverage 


There is an ever-broadening field 
for the sale of comprehensive liabil- 
ity coverage, W. Paul Walker, super- 
intendent of the underwriting depart- 
ment of Aetna Casualty at Portland, 
Ore., told Portland Assn. of Insurance 
Agents. 

Mr. Walker said there are many 
instances where a comprehensive lia- 
bility policy should have been written 
instead of an O. L. & T. or a manufac- 
turer’s and contractor’s policy. He 
warned the agents that if they don’t 
make a thorough study of their in- 
sured’s or prospect’s needs, “the agent 
who is a student in this business today 
will replace your present individual 
policy coverages with a comprehen- 
sive liability policy.” 

While the term “comprehensive” is 
a misnomer because some exclusions 
do exist, he said comprehensive lia- 
bility is an extremely broad policy. 
“Because of this almost all-inclusive 
coverage, it is mandatory that you, 
as agent, submit to your company a 
complete analysis or survey of all the 
exposures. The policy contains a dec- 
laration to the effect that the schedule 
discloses all hazards known to exist 
at the effective date of the policy, un- 
less the policy states specific exclu- 
sions from a hazard standpoint. Unless 
you, as agent, submit a complete 
statement of all exposures it would 
be possible for the company to de- 
eline liability in the event a claim 
should arise as the result of some un- 
disclosed exposure.” 

Mr. Walker warned that because of 
auditing expense, the companies look 
with disfavor on selling comprehen- 
sive liability to an individual who 
does not have sufficient exposure to 
develop a premium in the vicinity of 
$75 or $100 or more per annum. 

“In my opinion,” he said, “it is not 
the proper policy for an individual 
not engaged in some business which 
creates exposures beyond that of you 
or me as insurance representatives. 
The grocer, the butcher, the baker, all 
are prospects; the manufacturer, the 
wholesaler, retailer, farmer, logger— 
in many instances the physician or 
surgeon or dentist, and the hospital. 
Yes, you can include under a com- 
prehensive liability policy the malprac- 
tice exposure of a doctor, surgeon, 
dentist, optometrist, hospital or drug 
store.” 


The standard insuring agreement 
provides for “caused by accident” cov- 
erage, Mr. Walker said. On the Paci- 
fic Coast particularly the trend is very 
much in the direction of providing 
“occurrence” coverage for bodily in- 
jury liability. This coverage does not 
necessarily require an accident in or- 
der to create liability. Many compa- 
nies today automatically provide ‘“oc- 
currence” coverage as respects bodily 
injury liability insurance. “but I know 
of only one or two instances where 
any company has been willing to pro- 
vide the same coverage for property 
damage liability. I believe the reason 
for that is that the industry as a 
whole has not as yet developed suffi- 
cient experience to know just what the 
results would be if ‘occurrence’ cov- 
erage was provided from a property 
damage liability standpoint.” 

While the comprehensive liability 
policy is a vast improvement over the 
individual policies of 15 or 20 years 
ago, there is still much to be done in 





the way of improvement, Mr. Walker 
said. He predicted the exclusions will 
continue “until such time as company 
underwriters reach the conclusion that 
they can be eliminated in part or 
entirely, either for a premium charge 
or no premium charge.” 





Shortest Insurance Career 


WASHINGTON—What was perhaps 
the shortest insurance career on record 
was that of a man who applied to the 
District of Columbia insurance depart- 
ment for a broker’s license Jan. 15, 
License was issued to him Jan. 22. On 
Jan. 30 he was asked to show cause 
why his license should not be revoked, 
in view of the fact that his check for 
$8.33 to pay the license fee had 
bounced. He is said to have admitted 
he knew the check was no good, but 
offered a cashier’s check to cover the 
fee. However, the department decided 
that if he would give it a rubber check 
he might give anybody else one. His 
license was revoked Feb. 2. 





Suggests Payee Change 





Assn. of the Bar of New York City 
has recommended state legislation to | 


provide that after the owner has re- | 


paired the damage caused by fire, the 
mortgagee shall turn over to the owner 
that portion of the proceeds of the fire 
insurance equal to (a) the reasonable 
value or (b) the actual cost of repairs, 
whichever is less. This would, accord- 
ing to the bar, correct the rule estab- 
lished in the case of Savarese vs. Ohio 
Farmers, 1932, that insurance payable 
under a policy taken out by property 
owner can protect himself and his 
mortgagee notwithstanding the fact 
that the owner had repaired the fire 
damage. 





American Graduates Feted 


Graduates of the fifth advanced mul- 
tiple line training class of American 
group were feted at a luncheon at 
Newark. B. C. Vitt, president and sev- 
eral officers also attended. Mr. Vitt 
presented the graduates with diplomas. 
The class consisted of 18 men, re- 
cruited nationwide from colleges and 
universities, and from the home office 
and departmental offices of American. 





Van Gorder on Committee 


George Van Gorder, president of 
McKesson & Robbins, has been elected 
a member of the advisory committees 
of Associated Reciprocal Exchanges, ac- 
cording to Schuyler Merritt, II, chair- 
man and president of Reciprocal Man- 
agers, Inc., the exchanges’ managing 
organization. 





More Cover For Free 


Inland marine insurers may waive 
additional premiums which do not ex- 
ceed $2. This change has been pub- 
lished in the Inland Marine Insurance 
Bureau manual. It replaces a similar 
provision which required collection of 
additional premiums in excess of $1. 





Sinnott Named V. P. 


Gilbert J. Sinnott, Jr., has been ap- 
pointed vice-president of Cosgrove & 
Co., New York City brokerage firm, 





~~ 





and will be in charge of the office at | 


116 John street. Mr. Sinnott, who was 
a partner in J. T. Russell Co. had been 
a vice-president of C. J. Reid & Co. 
James T. McGinley, who had headed 
the Cosgrove New York City office, will 
return to the San Francisco office. 
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Plaintiffs Lawyers 
Launch Attack 
on Insurers 


Act in Retaliation Against 
Effort to Deflate Jury 


Awards 
CHATTANOOGA—Casualty insur- 
ance companies are “robbing” the 


people of Tennessee in automobile in- 
surance rates, it was charged in a 
talk by the president of National Assn. 
of Claimants Attorneys. 

James T. Mozingo, 3rd, of Darling- 
ton, S. C., in a speech to members 
of Tennessee Plaintiff Lawyers Assn. 
here also charged the insurance com- 
panies now are sponsoring a nation- 
wide “propaganda campaign aimed at 
prejudicing the minds of jurors against 
liberal awards in damage suits.” 

Mozingo declared that insurance 
companies retain “over 50%” of the 
insurance dollar. “There is little, if any, 
relationship between jury awards and 
insurance rates,” he said. 


Reason for recent increases in in- 
surance rates, Mozingo said, is not 
increased traffic accidents, but in- 
creased costs of underwriting. The 
public, he said, is “not getting a dime 
more” in insurance protection in re- 
turn for the increased rates. 

He said liability insurance for an 
automobile costs $41.49 annually for 
standard protection in Tennessee 
against $34.46 in South Carolina, al- 
though he said jury awards have been 
more liberal in South Carolina than in 
Tennessee. Verdict awards of $200,- 
000 are not uncommon in South Caro- 
lina, he said, with frequent awards of 
$75,000 and $100,000. 





Draft Cash Sickness 
Bill for Connecticut 


A compulsory cash sickness and dis- 
ability bill has been drafted by a spe- 
cial commission appointed by Gov. 
Lodge of Connecticut. The committee 
was made up of John J. Egan, labor 
commissioner; George C. Conway, at- 
torney general; Elmer W. Ryan, legis- 
lative research department, and How- 
ard E. Critchfield, vice-president of 
Travelers. 

The bill would provide for weekly 
benefits equal to half of wages with a 
minimum of $10 and a maximum of 
$30, benefits to commence on the 
eighth day of disability and to be paid 
for a maximum of 13 weeks, and for 
the same maximum in any 52 consecu- 
tive weeks. 


Employes whose claims are disputed 
may appeal to the workmen’s compen- 
sation commissioner. Coverage will be 
limited to employers of four or more 
employes except for non-profit or- 
ganizations and agricultural and do- 
mestic employers. 

The cost would be divided between 
employer and employe, with the em- 
ployer to deduct one half of 1% of 
wages up to 30¢ a week, and paying 
the balance of the cost estimated in 
the over-all to be one half of the pre- 
mium. 

No benefits would be paid during 
pregnancy and there would be no du- 
plication of workmen’s compensation 





or unemployment compensation bene- 
fits. 

Continuation of protection by the 
last employer or his insurer during 26 
weeks of unemployment would be pro- 
vided to the extent that if the employes 
are prevented from receiving their un- 
employment compensation by the disa- 
bility payments, they will be paid the 
benefits to which they are entitled 
under the bill up to 13 weeks but not 
beyond the period to which they would 
if not disabled have been entitled to 
unemployment benefits. 

The employer would be required to 
guarantee protection either by insur- 
ance or self-insurance, and existing 
welfare funds created by collective 
bargaining would qualify until the 
bargaining agreement expires. 

An assigned risk plan would be set 
up by the insurance commissioner so 
that no employer would be left un- 
protected. 





Contribution Bill in Neb. 


No opposition was put forth to a 
bill in the Nebraska legislature to al- 
low corporations to contribute to chari- 
table undertakings as a business ex- 
pense. Phillip E. Horan, attorney for 
Mutual Benefit H. & A., questioned as 
to his motive for supporting the bill, 
pointed out that charitable contribu- 
tions are now prohibited and if they 
are made the company is open to pos- 
sible policyholder suits. “If you don’t 
want us to give the money away, we 
don’t care a rap,’ Mr. Horan said. 
Similar laws have been passed in 26 
states. 


Pan American Makes Gains 


The Pan American insurance group 
of Houston wrote nearly $3 million in 
premiums during 1952. Pan American 
Casualty and Pan American Ins. Co. 
both increased their surplus and assets 
last year as well as their premium 
writings. 

Pan American Casualty increased its 
assets from $1,836,639 to $2,147,135 
while its surplus to policyholders rose 
from $775,301 to $817,742. Pan Ameri- 
can Ins. Co. assets went up from $1,- 
422.841 to $1,659,523 and surplus to pol- 
icy holders from $600,157 last vear to 
$638,099. 

The increase in the earned surplus 
figures, President T. E. Gammage said, 
“represented, for the most part, gains 
from investments, as underwriting 
profits continued to be adversely af- 
fected by the increase in the number 
and severity of automobile accidents, 
excessive and unreasonable jury 
awards, general inflation and inade- 
quate rates caused by a combination of 
these factors.” 


Molina Syracuse Head 


Casualty & Surety Club of Syracuse 
has elected as president Walter L. Mo- 
lina, of Hartford Steam Boiler; vice- 
president Frederick H. Mueller, Mary- 
land Casualty; treasurer Edward K. 
Beemer, Travelers, and secretary John 
S. Greeno, Standard Accident. 





Wrong Company for Phoenix Men 

In the Jan. 29 issue, THE NATIONAL 
UNDERWRITER incorrectly captioned an 
article concerning assignment of Ed- 
ward Blanchfield as special agent for 
Phoenix of Hartford at Los Angeles, 
and appointment of S. Alton Dunn as 
special agent at Spokane, Wash. The 
headline read “Aetna Names Two on 
Coast,” whereas it should have said 
Phoenix. 


Am. Casualty 
Makes Gains 


Premiums of the American Casualty 
group last year increased 13.6% to 
$53,946,405; assets increased 13.1% to 
$43,480,689 and policyholders’ surplus 
increased 18.4% to $9,020,366. Presi- 
dent H. G. Evans said a favorable 
trend developed in the third and fourth 
quarters and this was in sharp con- 
trast to the disastrous experience of the 
six previous quarters. The improve- 
ment was the result of higher liability 
rates being reflected in premium earn- 
ings. 

Combined rate changes for BI and 
PDL that became effective during the 
past two years represented an overall 
increase of 31.8% in the rate level. 
Premiums earned during 1952, how- 
ever, reflected an increased rate level 
of but 13% as a result of these revi- 
sions. The full effect of the increases 
will not be reflected in premiums 
earned until 1954. 

The average cost per claim con- 
tinued to mount and reached an all- 
time high. Unless this trend is ar- 
rested, further rate increases will be 
necessary. 

The workmen’s compensation loss 
is due to continuing increases in bene- 
fits without corresponding increases in 
rates. The underwriting experience on 
A. & H. was poor due principally to 
the polio epidemic of 1952. 

Assets of American Casualty were 
$36,782,100, capital was $1,750,000, and 
net surplus $7,270,366. The assets of 
American Aviation & General were 
$9,883,022, capital $1 million, and net 
surplus $2,184,433. 





Commissioner Navarre of Michigan 
was the main speaker at the anniver- 


EXGESS 


sary meeting of the Boy Scout troop of 
St. Mary cathedral at Lansing. He 
praised the Scout movement highly 
for its character-building and body- 
building program. 


Wicker Heads Indianapolis 


Claim Men’s Association 
Joseph A. Wicker, Hartford Acci- 
dent, has been elected president of 
Indianapolis Claim Managers Council. 
Paul E. Stubbs, U. S. F. & G., is vice- 
president, and B. L. Eltzroth, Michi- 


gan Mutual Liability, is secretary- 
treasurer. 
Baltimore Claim Men Elect 


Thomas H. Botts, Ohio Casualty, has 
been elected president of Baltimore 
Claim Men’s Assn. B. M. Longstreth, 
American Casualty, is vice-president; 
Earle C. Parrish, U. S. F. & G., secre- 
tary, and Douglas Johnson, Fidelity & 
Casualty, treasurer. The organization 
has more than 200 members. 





Gets General of Tex. in Kan. 


C. G. Blakely & Co. general agency 
of Topeka has been appointed gen- 
eral agent in Kansas for General of 
Texas. The Blakely agency has recent- 
ly moved into its own building at the 
corner of 3rd street and Topeka bou- 
levard. 





Edward G. Martin, for 12 years 
with Standard Accident at the home 
office and in charge of its Buffalo of- 
fice, is joining the Robert J. White 
agency of Los Angeles. 





Clant M. Seay, manager of Mississippi Assn. 
of Irsurance Agents, addressed a dinner meet- 
ing vf Mississippi Coast Underwriters Assn. 
at Biloxi. 
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Allstate Offers 
Revised Formula 
for U.S. Tax Reform 


Alistate, subsidiary of Sears Roebuck 
& Co., believes it has arrived at a re- 
vised tax formula that would be ac- 
ceptable to the industry and the gov- 
ernment, according to a report from 
Calvin Fentress, Jr., president. After 
exchanging views with many of the 
stock and mutual companies, Mr. Fen- 
tress said it appears that a comprom- 
ise tax formula which would receive 
vide for a federal premium tax of 1% 
based on premiums written, less divi- 
dends to policyholders, plus regular 
corporate rates applied to investment 
income and capital gains. 

It is expected that the 1% portion of 
the tax being applicable alike to all 
companies, could be included in the 
rate making formula. 


Loss carry-overs available at the 
end of 1953 could be used in the future. 
The advanatges of filing consolidated 
returns would be retained. The revised 
formula also retains the exemption ap- 
plicable to small mutuals, farm mu- 
tuals, and reciprocal associations. Like- 
wise, the capital loss provisions also 
‘would be retained, according to Ran- 
dolph Paul, former general counsel of 
the Treasury, who has been retained 
as counsel for Allstate. The proposed 
formula should not impose any dif- 
ficulty for foreign-owned American 
subsidiaries. The Allstate formula 
would provide the Treasury with sub- 
stantially the same revenue as at 
present. 

Allstate believes this formula to be 
in its final form but still invites sug- 
gestions for its improvement and will 
be happy to discuss the details of the 
plan with all members of the indus- 
try. 


Gurash Leaves Pacific 
Employers for New 
Coast Auto Insurer 


John Gurash, vice-president of Pa- 
cific Employers, has resigned, and is 
succeeded by Victor Montgomery, Jr., 
who will be district manager in south- 
ern California. 

Mr. Gurash, it is understood, will 
become the executive head of a new 
insurance company now being organ- 
ized by Ben Weingart of Los Angeles. 
This will be an automobile specialty 
company, operating on the agency sys- 
tem. Assisting Mr. Gurash in this new 
setup will be William H. Erwin, who 
was assistant to B. F. King, vice-presi- 
dent of Pacific Employers. 

Mr. Montgomery, has been head of 
the statistical and accounting depart- 
ment at the home office of Pacific Em- 
ployers. D. L. Brown, actuary, is now 
in charge of the statistical department, 
and A. H. Hall, former controller of 
Founders, is in charge of accounts and 
the accounting department. 





Johnson Agency Takes Over 
Penn-Liberty Chicago Unit 


Penn-Liberty has discontinued its 
Chicago branch, the business being 
taken over by the J. Jack Johnson 
agency there. John F. Langhoff, who 
established the Penn-Liberty western 
marine department in 1950, is going 
with the Johnson agency and will head 


its marine department. 

Mr. Langhoff has been a marine man 
at Chicago for 18 years, starting with 
Allen H. Bonito & Co. of New York, 
later serving with Pearl, National Fire 
and Anchor Agency Marine Office of 
Illinois, a subsidiary of Anchor Agen- 
cy of New York, U. S. inland marine 
managers for William Penn Fire. 

Mr. Johnson has been in the agency 
business at Chicago for several years 
and before that was with National Fire, 
London Guarantee, Casualty Mutual 
and Continental Casualty. 





Dewey Compulsory 
Billin New York 
Has Novel Feature 


ALBANY—The compulsory automo- 
bile insurance bill sought by Governor 
Dewey appears to be slated for intro- 
duction Monday and will include a 
novel form of protection for victims of 
uninsured drivers. 

The Hults committee, specially ap- 
pointed to study the problem of com- 
pensating victims of traffic accidents, 
is reported to be split three to two 
over the compulsory feature and the 
provision for taking care of claims not 
covered by insurance. However, the 
bare majority the bill has is sufficient 
to assure the measure’s introduction 
and a favorable formal report early 
next week. 

Whether it will be made a “party 
bill” and hence carry the full weight 
of Governor Dewey’s backing has not 
yet been decided. Many Democrats 
favor compulsory insurance and Dewey 
may feel the measure will go through 
without his brandishing the adminis- 
tration club. 


Instead of an unsatisfied judgment 
fund the draft bill would require all 
companies doing business in the state 
to set up a plan of assigning claims 
among themselves where there is no 
liability insurer. They would investi- 
gate, defend and or play claims in this 
category. At the end of the year the 
cost of the plan would be prorated 
among the companies in proportion to 
their New York state business. The 
cost would be reflected in the rates 
rather than in a separate surcharge 
as is done in New Jersey. 





K.C.F.&M. Records Good 


Gains in New Statement 


Kansas City F. & M. in its new 
statement shows increases in prem- 
iums written and retained, earnings, 
premium reserve and assets, Morton 
T. Jones reported. 

Earnings before allowance for fed- 
eral taxes totaled $280,581 or $2.81 a 
share. This compares to or $1.84 a 
share, in the previous year. After pro- 
vision for federal taxes, net income 
amounted to $236,485 or $2.36 a share, 
against $1.61 a share in 1951. 

Net underwriting income earned be- 
fore taxes came to $6,774, as compared 
to an underwriting loss of $44,756 in 
1951. 

The company estimates its increase 
in the equity of the premium reserve 
at $2.75 per share. 

Premiums written were to $11,440,- 
104, an increase of 18.03%. Net prem- 
iums retained were $4,907,989, an in- 
crease of 58.46%. 

The percentage of losses incurred to 
premiums was 52.8 as compared to 
56.18 in 1951. The ratio of expenses 


LATE NEWS FLASHES 


(CONTINUED FROM PAGE 1) 


the other members are Adlai Rust, president of State Farm Life and executive 
vice-president of State Farm Mutual Automobile; Roy Tuchbreiter, president 


.of Continental Casualty and Continental Assurance and James B. Wescott of 


the Chicago law firm of Miller, Gorham, Wescott & Adams, who does genera] 
counsel work for Blue Cross and Lumbermen’s Mutual Casualty and Lansing 


Warner reciprocals. 


The advisory group was named in accordance with 1951 legislation that 
provided for setting up of advisory and non-executive boards in connection 
with state code offices. Stevenson never appointed such a group for the in- 
surance department. Under the law, the boards are to consider the entire field, 
advise the executive officer upon the lattter’s request, recommend policy and 
practices which the executive officers shall duly consider and make recommen- 
dations to the governor and legislature, investigate the conduct of the depart- 
ment. The board shall hold meetings not less frequently than quarterly and 
give the director and the governor permission to be present and to be heard. 

Mr. Tillman was added at the insistence of leaders in local agency ranks 
who felt that the advisory committee should embrace the field force. 


Republic of Dallas Elects New Officers 

George H. Prier of the Pacific Coast department at Los Angeles, former sec- 
retary has been advanced to assistant vice-president of Republic of Dallas, 
Also named assistant vice-president is John F. Knight of the Eastern depart- 


ment at New York. 


Milton R. Worth, former Texas special agent and more recently district man- 
ager at Detroit, was made secretary and will assume home office duties. David 
D. Steere, former assistant secretary, was advanced to secretary. 

Other new officers named are Ralph L. Price, regional manager, with head- 
quarters at Washington, as secretary; R. E. Stults, home office underwriter, 
as secretary; Clarice Stephens, home office supervisor of agents accounts, was 


made assistant treasurer. 


Paul H. Awtry, claims manager of Republic Casualty, was elected secretary. 








incurred to premiums written was 
39.02. Liquidating value of the stock, 
increased to $38.19 from $35.02. 

Assets were $9,737,999, up $1,756,942. 
The premium reserve was $3,924,054, 
while policyholders’ surplus increased 
to $2,831,785.96. 


Bidwell Calls for P R 
Activity in Ohio Talk 


(CONTINUED FROM PAGE 3) 
according to the speaker, is that for the 
past 30 or 40 years “we seem to have 
deliberately gone out of our way to em- 
phasize the wrong features of our busi- 
ness. Instead of stressing the economy 
and efficiency with which we operate, 
the bulk of our promotional material 
the story of what might be called our 
and thinking has been concentrated on 
“social services’—fire prevention and 
accident prevention.” 

Finally, Mr. Bidwell said, the fourth 
fact we must face is that public rela- 
tions for insurance will not be on a 
sound footing until it is accepted as 
a local responsibility, community by 
community, the length and breadth of 
this country. “We can’t do a public 
relations selling job for insurance sim- 
ply by hiring a big city advertising 
agency or by sending out a lot of re- 
leases to the press or by preparing spe- 
cial material for congressmen and 
other thought-leaders—unless we have 
personal follow-up in each case. More 
and more industries are discovering 
that their promotional and public re- 
lations dollars are being wasted to a 
large degree until they get local, pro- 
fessional help at the grass roots.” 

If we mail to speak up clearly for 
our industry now, Mr. Bidwell warned, 
we will have no one but ourselves to 
blame in the future if we get a nega- 
tive answer to the key question in pub- 
lic relations: “Is Anybody Listening?” 








Insurance Women of the San Gabriel Valley 
heard Mark Ward, vice-president and manager 
at Los Angeles of Michigan Millers Mutual 
Fire, talk on the new broad form dwelling pol- 
icy. 





CLYDE O. BAKER, local agent at Tilden, 
Neb., died there following a heart attack in 
his office. 


. 

Rush Carter, western manager of 
Aetna Fire, has now been elected a 
vice-president at Chicago. 

. 

Paul J. Casabonne has been elected 
assistant treasurer of the Innis Corp. 
and assistant manager of the mid-con- 
tinent department of Switzerland Gen- 
eral. 

. 

Public National of Miami has been 
licensed in California. The agent of 
record is Stuart W. Dillingham of Los 
Angeles, who is manager of Kurt Hitke 
& Co. Mr. Hitke is president of Public 
National. 








Propose Deductible E. C., 


Rate Decreases in Va. 


A proposal to introduce a $50 de- 
ductibe on extended coverage com- 
bined with a premium reduction on 
E. C. was argued at a public hearing 
before the Virginia state corporation 
commission last week. 

This was a continuance of a hearing 
that began last fall and that was car- 
ried over to permit the commission to 
make a further study of rates sub- 
mitted last year. Virginia Rating Bu- 
reau is requesting that hail and wind 
losses not be included in' the deduc- 
tible. The amended rate schedule 
would reduce E. C. premiums for in- 
land dwellings from 8 cents per $100 
to 5 cents under the deductible, while 
on the coast the reduction would be 
from 12 cents to 8 cents. 

Farm dwellings in the _ interior 
would have a premium reduction of 
from 18 cents to 5 cents, or without 
the deductible, 8 cents. 

One of the sharpest reductions would 


be for inland brick mercantiles, where | 


the reduction would be from 10 cents 
to 5 cents. 

Virginia Assn. of Insurance Agents 
has endorsed the proposed schedules 
for both deductible and non-deductible 
features. 





Members of Insurance Women of Racine, 
Wis., were guests of Racine Insurance Assn. at 
a dinner-meeting. Corsages and gifts were 
presented to the women, and a special gift 
was awarded John J. Batenburg, prominent 
local agent, by the women’s group. An insur- 
ance film was shown. 
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CHANGES 


Karl Preston Is 
Casualty Manager 
of Wolverine 


Karl Preston has joined Wolverine 
as casualty manager. He had been 
Detroit manager of 
New Amsterdam 
Casualty since 
1939. He started 
with that company 
in 1927. Prior to 
that, he attended 
University of Mis- 
souri and Univer- 
sity of Baltimore, 
where he obtained 
his law degree. 

With New Am- 
sterdam he served 
successively as au- 
ditor-inspector in Minnesota, Missis- 
sippi, Louisiana, Missouri and Illinois, 
and as special agent. In 1931, he be- 
came superintendent of payroll audit 
and inspection at the home offices. 
He went to Michigan as assistant man- 
ager at Detroit. 


J. L. Satterfield Is V. P. 


Jas. L. Satterfield has been elected 
vice-president of Mission Idemnity, 
newly organized automobile insurer, 
at Pasadena, Cal. Mr. Satterfield began 
in 1924 with Union Indemnity of New 
Orleans. In 1933 he joined the Kemper 
group at Chicago and, with time out 
for military leave when he served as 
an air force major, he remained with 
it until 1946 when he opened a gen- 
eral agency at Pasadena. 








Karl Preston 








Callahan Moves to Chicago 


Gene Callahan, field underwriter at 
Atlanta for American-Associated, has 
been transferred to Chicago to suc- 
ceed F. J. Robinson, now agency super- 
visor at Detroit. 

Mr. Callahan joined the company in 
1948 and after completing the home of- 
fice training course was assigned to 
Atlanta in 1949. 





O'Neal Promoted at Houston 


J. Douglas O’Neal, who joined Gen- 
eral Accident as special agent at Hous- 
ton in 1949, has been named assistant 
manager there. Mr. O’Neil graduated 
from North Texas State Teachers Col- 
lege and served in navy air force dur- 
ing the war, entering insurance in 1946 
with Maryland Casualty at Houston. 


George R. Jones Now V.-P. 


George R. Jones, manager of the 
fire and inland marine operations of 
Central Surety, has been elected a 
vice-president. 


Britt St. Louis V. P. 


Leland Britt has been appointed Res- 
ident vice-president at St. Louis of 
National Automobile & Casualty, and 
will supervise Missouri, Illinois and 
Indiana. He succeeds William B. Walk- 
er, retired. 

Mr. Britt started back in 1937 as a 
bond special agent. He was advanced 
to bond superintendent in 1942. He 
joined National Automobile as bond 
Superintendent in 1949, and will con- 
tinue to supervise the production of 
fidelity and surety as well as fire and 
casualty lines in the territory under 
his charge. 











Mass. Bonding Names 
Four New V.-P.’s 


Four new vice-presidents have been 
elected by Massachusetts Bonding. They 
are: John H. Joyce, manager of the 
home office claim department; C. Waldo 
Lovejoy, head of the Boston metropoli- 
tan office; Nelson R. Lyon, assistant 
secretary and assistant treasurer, and 
John P. Coffey, Jr., head of the New 
York office. 





Wilber Is Judicial Head 

E. Clyde Wilber has been made man- 
ager of the judicial and miscellaneous 
bond department at the home office 
of Standard Accident, He joined Stand- 
ard in 1927 and after war service in 
1945 became assistant manager of the 
judicial department. He has been act- 
ing manager of the department since 
the death of R. L. MacArthur. 





Western Pacific of Seattle has added 
J. Donald Smith, Eugene, Oreg., local 
agent, to its board. He is a past presi- 
dent of Oregon Assn. of Insurance 
Agents. 





Robert C. Twombley has been named 
engineering manager at St. Louis of 
American Mutual Liability. 


ACCIDENT 


Inter-Ocean of Cincinnati 
Now In Its 50th Year 


Inter-Ocean Ins. Co. of Cincinnati 
is marking its 50th anniversary this 
year. Throughout the year, a series 
of articles tracing the company’s his- 
tory and development will be pub-| 
lished in its house organ. Inter-Ocean | 
was founded in 1903 as Woodman’s | 
Modern Protective Assn. at Spring- | 
field, Ill., and was reorganized as a 
stock company in 1907. It became In- 
ter-Ocean Casualty in 1913. In 1917 the 
executive office was moved to Cin- 
cinnati and in 1946 the name was 
changed to Inter-Ocean and the com- 
pany entered the life insurance field. 

W. G. Alpaugh is president; J. W. 
Scherr, Jr., executive vice-president; 
W. G. Alpaugh, Jr., vice-president; 
C. W. Alpaugh, treasurer; D. W. Balay, 
auditor; Harry Scherr, general counsel 
and Dr. K. V. Kitmiller, medical 
director. 











Cummins Is K.C. Manager 


Massachusetts Indemnity has ap- 
pointed William T. Cummins, Jr., of 
Minneapolis manager of its newly es- 
tablished branch at Kansas City, which 
will supervise western Missouri and 
eastern Kansas. 

Mr. Cummins, one of the company’s 
top producers for the past seven years, 
graduated from University of North 
Dakota and was in the banking busi- 
ness in North Dakota and Minnesota 
before entering insurance. 


Claim Talk at Detroit 


Alec Cairns of the claim department 
of Federal Life & Casualty, spoke at 
the Feb. 10 meeting of Detroit Assn. 











of A. & H. Underwriters on “Claims.” 


Hear Dunning at Buffalo 


James D. Dunning, director of A. & 
H. sales for New York Life, spoke at 
the Feb. 2 meeting of Western New 
York A. & H. Assn. at Buffalo on “A. & 
H. Sales—Your Opportunity.” 


Galloway at Milwaukee 


MILWAUKEE—John G. Galloway, 
Provident Life & Accident, Birming- 
ham, Ala., president of International 
Assn. of A. & H. Underwriters, spoke 
at the February luncheon meeting of 
Milwaukee A. & H. Assn. Members of 
Milwaukee Assn. of Life Underwriters 
were guests. 

Announcement was made of a state- 
wide membership drive, under super- 
vision of Tom Callahan, Time, Mil- 
waukee, International vice-president, 
Feb. 15-March 1. 


Rounds Out A. & H. Portfolio 


Guardian Life is issuing two hos- 
pital expense policies which, in addi- 
tion to its commercial and non-cancel- 
lable A. & H. policies, round out the 
company’s personal A. & H. portfolio. 

One of the new plans is for indi- 
viduals; the other covers all eligible 
members of a family. The basic bene- 
fit in both policies is a fixed daily 
benefit for hospital confinement or the 
employment of a registered nurse in the 
home, plus provision for the payment 
of hospital extras up to 15 times the 
single daily benefit. There is also in- 
cluded a surgical fees provision and a 
polio expense rider treatment up to 
$5,000. 


Adds Mutual to Name 


Federal Casualty of Milwaukee has 
changed its name to Federal Mutual 
Casualty. This is an A. & H. and hos- 
pitalization specialty company, which 
last year had premium income of 
$570,000. 








Hike Blue Cross Rates in Va. 
Tidewater Hospital Service Assn. 


(Blue Cross) serving the Norfolk- 
Portsmouth area, has increased rates 
to a total of $150,000 on its 65,000 
subscribers. Last year the organization 
lost $54,000 while additional losses 
amounting to $125,000 were suffered 
by the seven participating hospitals. 
All contracts except those for ward 
beds were increased an average of 
18%. 








Fireman's Fund Appoints 


Cameron, Cimbalo, Jeffries 

Fireman’s Fund has advanced Wal- 
ter G. Cameron, director of service at 
Chicago, to assistant controller at San 
Francisco. At the same time, Leo F. 
Cimbalo, assistant director of service 
at Chicago, becomes superintendent of 
accounting, and John Jeffries the new 
systems coordinator. 

Mr. Cameron joined the company at 
San Francisco in 1936, and moved to 
Chicago as chief accountant in 1943. 
He has been director of servicé since 
1949. 

Mr. Cimbalo entered the business 
with Associated Aviation Underwriters 
at Chicago in 1948, and later became 
chief accountant for Stewart, Smith 
(Ill.), Inc. He is a graduate of Uni- 
versity of Wisconsin. 

Mr. Jeffries went with the account- 
ing department in 1948. He is a grad- 
uate of Northwestern University. Both 
are veterans. 


Stroub Is Founders V. P. 


Harold V. Stroub has been elected 
vice-president of Founders of Los An- 
geles. He has been with the company 
at the home office since 1947. 

Mr. Dudley V. Allen has been made 
assistant secretary and William C. Gei- 
sang manager of the fire department. 
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AT FRANKLIN STREET 


The Leading 
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Insurance Firms 


Tenanted by leading Fire and Casualty Insurance Com- 
panies, the Jackson-Franklin Building offers the ultimate 
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ing soon will find it profitable to obtain our plans and 
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(CONTINUED FROM PAGE 17) 
Washington, D.C. Mr. Ottmann has 
been with Mr. Wilkes in the Maine 
field since last year. 

Jules Gosz has been transferred from 
New York to Boston where he will be 
special representative of the inland 
marine, aviation, burglary and plate 
glass departments. 








Pearl Elevates Barnes, 


Mohr in Field Changes 


J. Lloyd Barnes has been appointed 
special agent in South Carolina for 
Pearl Assurance with headquarters at 
Columbia. He has been assistant to 
O. H. Wesley, supervisor of Georgia, 
South Carolina and Tennessee at At- 
lanta. Mr. Wesley will continue to su- 
pervise Georgia and Tennessee. 

William F. Mohr, who has been un- 
derwriter in New York for several 
years, has been assigned to central 
and eastern New York as special agent 
associated with William H. Bischoff, 
state agent, with headquarters at 
Albany. 


Farrell, Miller Named by 


Security at New Orleans 


Chester E. Farrell has been named 
manager of a newly established serv- 
ice office at New Orleans for Security 
of New Haven. Mr. Farrell has super- 
vised Louisiana for the companies for 
23 years and started the New Orleans 
office on a multiple line basis. 

John G. Miller, Jr., has been ap- 
pointed claim manager at New Orleans. 
He is a graduate of L.S.U. in com- 
merce and Tulane in law, and was 
formerly with Maryland Casualty and 
American Surety. 








Two Join General Agency 


John M. Chervenak, vice-president 
in charge of fire and inland marine for 
Commercial Standard of Forth Worth, 
has joined the J. E. Foster & Sons gen- 
eral agency as manager. Fred G. Daley, 
also a former Commercial Standard 
man, has been named assistant mana- 
ger and underwriter. 

Mr. Chervenak has had nearly 20 
years’ experience as chief underwriter 
with the general cover and brokerage 
department of Loyalty Group in New 
York and Newark from 1930 to 1941, 
and as secretary of Louisville F. & M. 
from 1946 until 1950. Mr. Daley has 
had experience in local agency and 
special agency work. 


Vahrenhol Ky. Speaker 


Charles Vahrenhol, Kentucky man- 
ager of Western Adjustment, spoke be- 
fore Kentucky Fire Underwriters Assn. 
at its February meeting on improve- 
ments and betterments. 


Martin Speaks at L. A. 


LOS ANGELES—John Henry Mar- 
tin, manager of Standard Forms Bu- 
reau, addressed Southern California 
Fire Underwriters Assn. on the new 
broad form dwelling policy. 

He dissected the new form by para- 
graphs and pointed out its advantages. 
He said the producer not only should 
use it, but should make clear to his 
client exactly wherein the latter would 
benefit by purchasing the coverages 
afforded. 











Alden J. Troville, formerly with Un- 
derwriters Laboratories at Chicago and 





for the past five years director of the 
industrial department of the Wichita 
Chamber of Commerce, spoke before 
the Sunflower Blue Goose puddle. 





Lester Harold Goes With 
MacGibeny-Grupe Agency 


Lester Harold, for 16 years with 
R. B. Jones & Sons at Chicago, has 
joined the MacGibeny-Grupe agency 
there. 

Mr. Harold most recently served 
Jones & Sons as vice-president. Be- 
fore that he was with the organization 
in various capacities and also served 
as state agent for Kansas City F. & M. 
Mr. Harold’s early insurance experi- 
ence was with National Surety and 
Integrity Mutual. 





Texas Field Leaders Gather 


Representatives of the five field clubs 
that make up Texas Insurance Field 
Men’s Assn. met last week at Austin 
to discuss the program for 1953. The 
groups represented were Alamo Field 
Club, North Texas Field Club,. Corpus 
Christi-Valley Club, South Texas Field 
Club and West Texas Field Club. Also 
on hand were George Traver of the 
National Board; Walter Plangman, 
manager of Arkansas Inspection Bu- 
reau; Jack Crabtree, Founders of Los 
Angeles, and George Jordan, General 
Adjustment Bureau. 

Norris Parker, manager of Texas In- 
surance Advisory Assn., was in general 
charge. 


Anthracite Club Elects 

Anthracite Field Club of Pennsyl- 
vania at its annual meeting at Wilkes- 
Barre elected Harry W. Brown, Fire 
Association, as the new president. T. 
Howard Bacon, America Fore, is vice- 
president; William Shindel, General 
Adjustment Bureau, secretary, and 
William R. Wright, Corroon & Reyn- 
olds, treasurer. 

The new executive committee is com- 
posed of Douglas G. Cassar, middle de- 
partment Assn. of Fire Underwriters; 
Phillip Robinson, G.A.B., and John K. 
Olson, Aetna Fire. 





Opens Seattle Branch 

Hartford Fire has established a 
branch in the Dexter-Horton build- 
ing, Seattle. Richard N. Davis, former- 
ly special agent there, has been ap- 
pointed resident manager. 

The branch will be fully staffed with 
an engineering department in charge 
of George B. Stalzer and will also 
have a loss service available for fire 
and inland marine. 





Kitchin Joins Security 

William Kitchin has been appointed 
special agent at Seattle of Security of 
New Haven, succeeding Alvin C. Tre- 
goning. He has been a field man in 
western Washington for General of 
Seattle for three years. 





D. E. Halpin in Cal. Field 

Don E. Halpin has been appointed 
special agent in southern California 
for New York Underwriters succeed- 
ing Ernest H. Myers, who is entering 
business on his own behalf. He has 
been in the Los Angeles office of New 
York Underwriters. He was with Pa- 
cific Fire Rating Bureau nearly five 
years. 





Mountain Field Club will hold a_ social, 
dinner and business meeting Feb. 16 at Man- 
chester, N. H. 


Ohio Farmers Increases 
Ill. and Mich. Forces 


Jack Brainard has been named spe- 
cial agent for Ohio Farmers in Illinois. 
He was a member of the home office 
underwriting department for some 
time. He will assist State Agent Roy 
Hines and travel from Peoria. 

Tom Harris is being assigned to the 
Michigan field as special agent to 
assist State Agent Thad Troy. He will 
travel from Grand Rapids. Mr. Harris 
has been a member of the home office 
underwriting department and has had 
considerable experience in the casu- 
alty field. 





Opens Phoenix Office 

The National of Hartford group has 
established an office in the Luhrs 
Tower at Phoenix, Ariz. This is in 
charge of F. M. Radcliffe, who was 
transferred from Los Angeles. 


Oldfield Contract Head 


of Seaboard Surety 


NEW YORK—George S. Oldfield has 
been appointed manager of the con- 
tract bond department of Seaboard 
Surety. He is a graduate of William & 
Mary and entered the insurance busi- 
ness with Seaboard in 1938. He joined 
the contract bond department in 1939. 











Detroit Agency Elects 


H. S. Thompson, formerly president, 
has now been elected chairman of Gen- 
eral Underwriters, Inc., Detroit local 
agency. C. L. Nevens, who has been 
vice-president, is the new president 
and B. H. Paddock, formerly secretary, 
is elected executive vice-president. W. 
L. Blow, who was treasurer, is now 
vice-president and treasurer. The new 
vice-presidents are T. A. Jacob, J. R. 
Sutton, Jr., and W. F. Graham, while 
M. D. Lent is secretary and assistant 
treasurer and J. LeRoy is assistant 
secretary. 





Dubois Joins North Star 


Frederic M. Dubois has been ap- 
pointed secretary of North Star Rein- 
surance. He will handle business de- 
velopment and underwriting. Mr. Du- 
bois, who was vice-president of Fire & 
Casualty of Connecticut, has been in 
the insurance business for more than 
20 years. He also was a vice-president 
of Berkshire Mutual Fire. 


Fireman’s Fund Roundup 


The Fireman’s Fund western field 
men have been in session at the Edge- 
water Beach hotel, Chicago, this week. 
The group from the field numbered 
about 100 and included hail insurance 
representatives from throughout the 
entire U. S. There was a cocktail 
gathering Monday and a banquet Wed- 
nesday. There was a tour of Under- 
writers Laboratories Tuesday. Presi- 
dent James F. Crafts was on from the 
head office. Edward Larson, vice- 
president and western manager, kept 
the proceedings going at a lively clip 
and in a spirited vein. 








Godshall Excelsior Chairman 

Harry L. Godshall, local agent at At- 
lantic City, was elected chairman of 
Excelsior and John C. Stott of Norwich, 
N. Y., and Russell A. Bradley of Ann 
Arbor, were elected new directors at 
the stockholders and directors meetings 
at Syracuse. 

Mr. Godshall succeeds John E. Green- 
wood of Warren, O., who had been 
chairman five years. 


American Changes lowa 
Field Setup; Has Mo., 


Wisconsin Changes 


American has rearranged supervi- 
sion of the Iowa field, and has made 
appointments in western Missouri and 
Wisconsin. 

Charles L. Hobbs, Jr., who has been 
in southern Illinois, has taken charge 
at Davenport to service the Tri-City 
territory. He has been with American 
since 1947 and before that was with 
Western Acturial Bureau and Michi- 
gan Inspection Bureau. He graduated 
in engineering from Purdue Universi- 
ty. He was at Detroit with American 
before going to southern Illinois in 
1948. 

Bernard Jacobs, special agent, has 
been named in charge at Des Moines, 
He has been in the Iowa field with an- 
other company, and has had local agen- 
cy experience. 

A new office has been set up at 
Waterloo with Francis P. Kneeland, 
special agent, in charge. He was in the | 
navy during the war and graduated 
from Notre Dame and from American’s 
multiple line training school. He was 
in northern Illinois for a year and then 
was in Indiana. 

A separate territory has been set up 
at Kansas City with K. L. Hingst in 
charge. He will no longer travel the 
rest of western Missouri which will 
now be in charge of Don Woerner, who 
will have headquarters at Kansas City, 

Reuben H. Rasmussen has joined 
American as special agent in the Wis- 
consin field, associated with G. A. 
Strasen, state agent. 





Plan I-Day at San Diego 

Plans are being made for the second 
running of San Diego Insurance Day 
March. 26. Last year’s event attracted 
more than 400 insurance people. 
George W. Savage, Corbett & Edelen, 
is general chairman. Sponsors are San 
Diego Insurance Agents Assn. and the 
local casualty underwriters, insurance 
women, Blue Goose adjusters, and A. 
& H. associations. 


Halm to Salt Lake City 


E. J. Halm, special agent for National 
Automobile Theft Bureau at San Fran- 
cisco headquarters, has been transfer- 
red to Salt Lake City as special agent 
in charge. He has been with the bureau 
six years prior and was in overseas 
service with navy intelligence during 
the war. 








New Local Board in La. 

Acadia Parish Stock Company In- 
surance Agents is the name of an or- 
ganization that has been formed at 
Crowley, La. John A. Finley was des- 
ignated as chairman. The 21 agencies | 
that had been writing insurance for 
the school board and other parish 
agencies comprise the organization. 
These agencies have been writing the 
insurance on a pro rata basis but they 
have never formally organized into a 
group. 





Wayne West, Springfield, Ill. man- 
ager of W. A. Alexander & Co., spoke 
on “Comprehensive General Liability” 
at the February meeting of Springfield 
Assn. of Insurance Agents. 





Charles R. Fischer, Iowa insurance 
commissioner, has gone to Tucson, 
Ariz., for a few weeks. 





Graham Fountain, who was insurance man- 
ager of Girdler Corp. and Tube Turns, Inc., 
has been elected assistant secretary of that 
company. 
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